»

SkyBank

3aTBEpIKEHO .
pimmenasam [pasninas AT «CKAW BAHK»
[Tpotokos Ne 94/1 Bix «06» mucronama 2023 poky

Ilyoniuna nponosuyin (oghepma)*
Ha ykaaoanunus Ilyoniunozo 002060py npo KomniaekcHe 0AHKIBCbKe 00C1y208Y8aAHHA
gizuunux oci6 AT « CKAH BAHK»
(nosa pedaxuyisn die 3 «07» aucmonada 2023 poky)

Ne
3/m

Bun indgopmamii

Indopmanis nist 3aI0BHeHHSA 0AaHKOM

2

3

IToBHe HalimeHyBaHHs baHky

AKIIIOHEPHE TOBAPUCTBO «CKAH
BAHKY, Jlinen3is HBY Ne 32 Bix 19.06.2018p.x/pNe

UA263000010000032008111801026 =
HBY, xox banky 351254

InenTudikamiitnuit KOJI
Miciie3HaxokeHHs baHky

Ta

09620081, 01054, m. Kwui, Byn. I'oHuapa
Onecs, 0yn.76/2

KonraktHa  iHdopmanmis  Ta
aapeca  BjacHoro  BeOcaiita
banky (nmani — caiit banky)

ten.0-800-503-444, https://www.sky.bank

BizomocTti
JI03BOJIN

npo JiHeHs3ii Ta

https://www.sky.bank/uk/docs

.|Buau GaHKIBCHKUX MOCTYT Ta

TapuQiB

https://www.sky.bank/uk/pack-card  (makerumocmyr Ta
kapTku Bix banky) https://www.sky.bank/uk/deposit-cli
(memo3uTu)

https://www.sky.bank/uk/consumer-credit
https://www.sky.bank/uk/credit-card (kpeaurwu,
KpEIuTHA KapTKa)

(openna ceiidi) https://www.sky.bank/uk/safe

5.1

[CTOTHI XapaKTEPUCTUKU MOCITYT
3 HaJIaHH$ CIIO)KUBYOTO KPEIUTY,
YMOBH 1X HaJJaHH:

https://www.sky.bank/uk/consumer-credit
https://www.sky.bank/uk/credit-card

5.2

[CTOTHI XapaKTEPUCTUKU TOCITYT
13 3ajdydeHHs  OaHKIBCHKOTO
BKJIaly (ZEMO3UTY), YMOBH iX
HaJaHHs Ta Tapudu

https://www.sky.bank/uk/deposit-cli

.| ITopsok 1 mpoleaypa 3aXucTy

NEPCOHANBHUX JIAHUX (BUTST)

https://www.sky.bank/documents/%D0%86%D0%BD%D
1%84%D0%BE%D1%80%D0%BC%D1%83%D0%B2%
D0%B0%D0%BD%D0%BD%D1%8F%20%D0%9A%D
0%BB%D1%96%D1%94%D0%BD%D1%82%D1%96%
D0%B2%20%D1%89%D0%BE%D0%B4%D0%BE%20

%D0%B7%D0%B0%D1%85%D0%B8%D1%81%D1%8
2%D1%83%20%D0%BF%D0%B5%D 1%80%D1%81%

D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%B

D%D0%B8%D1%85%20%D0%B4%D0%B0%D0%BD

%D0%B8%D1%85.pdf
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HeBHKOHaHHS KitieHTOM 000B'SsI3KIB
3TiTHO 3 JOTOBOpaMH PO HaJAaHHS
O0aHKIBCBKUX TOCIYI MOXE OyTH
3aCTOCOBaHA Ha YMOBAX, B TIOPSIKY)

Ne Buna indgopmaiii Indgopmanis 1uist 3anI0BHEHHS 0aHKOM
3/1
1 2 3
.| BiamoBiganpHiCTh 3a | https://www.sky.bank/sites/default/files/documents/indi

viduals/deposits/2022/%D0%92%D0%B8%D1%82%D
1%8F%D0%B3 %D0%BF%D0%BE%D1%80%D1%8

F%D0%B4%D0%BE%D0%BA_%D0%B4%D1%96%
D0%B9_%20%D0%90%D0%A2%20%D0%A1%D0%

3BEpHEHb KJII€HTIB. baHk peectpye

Ta y po3Mmipax, BuzHaueHUX| IA%D0%90%D0%99%20%D0%91%D0%90%D0%9

[TyGaiyauM JIOTOBOPOM po| D%D0%9A %D0%B2_ %D1%80%D0%B0%D0%B7

KOMILICKCHE oankiBcbkel %0D1%96 %D0%BD%D0%B5%D0%B2%D0%B8%D

obcnyropyBanHs  ¢izuuHuX  0ci6| 0%BA%D0%BE%D0%BD%D0%B0%D0%BD%D0%

AT «CKAH BAHK» BD%D1%8F %D0%B4%D0%BE%D0%B3%D0%BE
%D0%B2%D0%BE%D1%80%D1%83 2.pdf

|Tlopsimox ~ posrusiny 6anxom Nttps://www.sky.bank/sites/default/files/documents/indi

viduals/deposits/2022/%D0%9F%D0%BE%D1%80%D

Ta PO3IJIsifa€ OTPUMAaH1 3BEPHEHHS

1%8F%D0%B4%D0%BE%D0%BA%20%D1%80%D0

%BE%D0%B7%D0%B3%D0%BB%D1%8F%D0%B4

IrPOMAJISIH B TIOPSIIKY TA Yy CTPOKAX,
BU3HAYCHUX 3aKOHOM YKpaiHu

%D 1%83%20%D0%90%D0%A2%20%D0%A1%D0%

«IIpo 3BepHEHHS rPOMAISIH.

9A%D0%90%D0%99%20%D0%91%D0%90%D0%9D

%D 0%9A%20%D0%B7%D0%B2%D0%B5%D1%380

%D0%BD%D0%B5%D0%BD%D1%8C%20%D0%B

A%D0%BB%D1%96%D1%94%D0%BD%D1%82%D

1%96%D0%B2%20(%D0%92%D0%B8%D1%82%D1

%8F%D0%B3%20%D0%B7%20%D1%96%D0%BD%

D1%81%D1%82%D1%80%D1%83%D0%BA%D1%8

6%D1%96%D1%97%20%D0%B4%D1%96%D0%BB

%0D0%BE%D0%B2%D0%BE%D0%B4%D1%81%D1

%082%D0%B2%D0%B0%20%D0%90%D0%A2%20%

D0%A1%D0%9A%D0%90%D0%99%20%D0%91%D

0%90%D0%9D%D0%9A)%20(2).pdf

Poznin «3BepHEHHS TPOMAISTHY

https://bank.gov.ua/ua/consumer-protection/citizens-

odimiitHOTO
[HTepHeTnpencTaBHUITBA
HanionaneHoro 6anky Ykpainu

appeals

.| Indopmarris

npo CUCTEMY
rapaHTyBaHHS BKJIAMIB (DI3UUHUX
oci0 B 00cs31, BU3HAYCHOMY
HOPMATHBHO-TIPABOBUMHU  aKTaMH
@doHay TapaHTyBaHHS  BKJIAJiB

https://www.sky.bank/uk/quaranteefund

¢b13u4HNX 0C10

AKIIIOHEPHE TOBAPUCTBO
BIMOBITHO 10 ctareid 633, 634, 641, 644 IlusineHoro Komekcy VYkpainm, orosorrye

«CKAM BAHK», (mamami —  basnk),

[Ty6niuny mpomnosuiito (odepty), Hamami — IlyOGmiuna mnpomo3uilis, Ha yKIaJgaHHS
[Ty6niyHOTO AOTOBOPY MPO KOMIUIEKCHE OaHKIBChKE OOCIyroByBaHHS (izudyHHX 0Ci0 AT
«CKAU BAHK».

bank npuiimae Ha cebe 3000B’s13aHHS niepea PI3MYHUMHU 0CO0aMH — PE3UJICHTaMU Ta
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https://www.sky.bank/sites/default/files/documents/individuals/deposits/2022/%D0%9F%D0%BE%D1%80%D1%8F%D0%B4%D0%BE%D0%BA%20%D1%80%D0%BE%D0%B7%D0%B3%D0%BB%D1%8F%D0%B4%D1%83%20%D0%90%D0%A2%20%D0%A1%D0%9A%D0%90%D0%99%20%D0%91%D0%90%D0%9D%D0%9A%20%D0%B7%D0%B2%D0%B5%D1%80%D0%BD%D0%B5%D0%BD%D1%8C%20%D0%BA%D0%BB%D1%96%D1%94%D0%BD%D1%82%D1%96%D0%B2%20(%D0%92%D0%B8%D1%82%D1%8F%D0%B3%20%D0%B7%20%D1%96%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%86%D1%96%D1%97%20%D0%B4%D1%96%D0%BB%D0%BE%D0%B2%D0%BE%D0%B4%D1%81%D1%82%D0%B2%D0%B0%20%D0%90%D0%A2%20%D0%A1%D0%9A%D0%90%D0%99%20%D0%91%D0%90%D0%9D%D0%9A)%20(2).pdf
https://www.sky.bank/sites/default/files/documents/individuals/deposits/2022/%D0%9F%D0%BE%D1%80%D1%8F%D0%B4%D0%BE%D0%BA%20%D1%80%D0%BE%D0%B7%D0%B3%D0%BB%D1%8F%D0%B4%D1%83%20%D0%90%D0%A2%20%D0%A1%D0%9A%D0%90%D0%99%20%D0%91%D0%90%D0%9D%D0%9A%20%D0%B7%D0%B2%D0%B5%D1%80%D0%BD%D0%B5%D0%BD%D1%8C%20%D0%BA%D0%BB%D1%96%D1%94%D0%BD%D1%82%D1%96%D0%B2%20(%D0%92%D0%B8%D1%82%D1%8F%D0%B3%20%D0%B7%20%D1%96%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BA%D1%86%D1%96%D1%97%20%D0%B4%D1%96%D0%BB%D0%BE%D0%B2%D0%BE%D0%B4%D1%81%D1%82%D0%B2%D0%B0%20%D0%90%D0%A2%20%D0%A1%D0%9A%D0%90%D0%99%20%D0%91%D0%90%D0%9D%D0%9A)%20(2).pdf
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://www.sky.bank/uk/guaranteefund

Hepe3uJeHTaMU, SIKl MPUUMYTh (aKIEenTyoTh) yMoBH [1y6miuHoi npono3uiiii banky (Hazami
— KiienTtn), HamaBaTu OaHKIBCHKI IMOCIYTM B TOPSJIKY Ta Ha yMOBax, mepeadadyeHux
IIy0aiYHMM J0roBOPOM NpPO KOMILIEKCHe OaHKiBCbKe 00CJyroByBaHHsi (pizMuHHX
oci6 AT «CKAH BAHK» (nagani 3a Tekcrom — Iy6aiunmii qorosip) 3a Tapudamu, sxi
Oynu BcTaHOBJIeHI baHkoM 1 onpuIiIroAHEHI Ha cailTi banky.

3 MEeTOI0 BUKOHAHHS BUMOT YHMHHOTO 3aKOHOJABCTBa YKpaiHW Ta Ha BUMOTY baHky
KnienTt 3000B's13aHuii HajgaTu JOKYMEHTH 1 BIAOMOCTi, HEOOXiAHI NIl 31MCHEHHS WHOTO
ineHTudikaii Ta Bepudikarii 3'scyBaHHs, CyTi HOro AisUIBHOCTI, ()IHAHCOBOTO CTaHy TOMIO.
VYV pa3i HenamanHs KinieHTOM HEOOXIIHMX JIOKYMEHTIB UM BIJJOMOCTEH ab0 yMHCHOTO
HaJaHHS HEMpaBIUBUX BigoMocTed moao cede bank mae mpaBo BiaMOBUTH KirieHTy B
00CIIyrOByBaHHI.

AxuenrtyBaHHs jgaHoi IlyOmiuHoi mpomo3uiiii  3IIMCHIOETBCS 32 aJpecaMu
MICIIE3HAXO/HKEHHS MApo3aUTiB baHky (BiaaiIeHHAX baHKy), Iepenik SKuxX ONMpHIIOAHEHUN
Ha caiiTi baHky nuisxom nojanHsa Yroau-3asBu npo akient 1iei [Tyomiunoi mpomo3urlii, aKy
MO’KHA OTPUMATH 32 MiCIIE€3HAXO/KEHHSAM TaKuX Miapo3aiiiB (y BigalleHHAX baHky).

Tapudpu banky (mam — Tapudwu), mig sSKuMuU po3yMitOTbCA Oylib-sIKI BCTaHOBJIEHI
bankoM rpoiiioBi BUHAropoau 3a HajaHHs bankoM mocayr 3a uum [lyOGaiyHuM 10TOBOpOM,
BBa)KAIOThCSl HEB1JI €MHOIO YaCTUHOIO 11bOT0 [1y0miuHOro 10roBopy.

s IlyOniyna mpomnosumis, Tapudu, Yroma-3asBa, 10 yKIaJarOThCA Ha MIJCTaBl
upboro IlyOmiuHOro mOroBOpPY Ta 3TiAHO 3 HOTO yMOBaMH, a TakKOX OYIb-sIKI 1HIII
JIOTOBOPH/YroJIi/3as1BH, 10 YKIAAAIOThCA Ha MmijicTaBl mporo Ily0miyHoro moroBopy, pazom
CKJIQJal0Th €IUHUN JOKyMeHT — I[lyOmiuHuii J0roBip NpO KOMIUIEKCHE OaHKIBCHKE
o6cayroByBanHs dismurnx oci6 AT «CKAM BAHK». Ilpuemnanns no Ily6aiunoro
JIOTOBOPY B1IOYBA€ThCS Ha BUKJIAJACHUX B HHOMY YMOBax, OyJlb-iKa 0oco0a HE MOXe
3aIponoHyBaTu banky cBOi yMOBH.

[Tinmucanusam BianoBigHO1 Yroau-3asBu KiieHT Hagae 3roay Ha BuU3Ha4eHI bankowm
YMOBHU HaJlaHHA OaHKIBCBKHUX TIOCTYT, a TaKOX IMiJITBEPHKY€E MOIH(POPMOBAHICTh OO0
MO>KJIMBOCTI BIAMOBHUTHCS BiJl OTPUMaHHS PEKJIAMHUX MaTepiaiiB KaHajJaMu JUCTaHIIHHOTO
€JIEKTPOHHOTO 00CITyTOBYBaHHS.

g [Ty6miyHa npono3ullis HaOMpae YMHHOCTI 3 AHS i1 po3MILIEHHs Ha caiiti banky, a
st Kimenra — 3 qHs ykinananHg Yroau-3asiBu mpo npueaHanss no IlyOmigyHoro norosopy,
AKIIO 1HIIE HE mnependauyeHo ymoBamMu Yroau-3asBu/llyOniuHoro moroBopy Ta Mdi€ 110
posipBaHHs Yroau-3asBu a00 A0 JHS PO3MIIIEHHA Ha cailTi baHKy MOBIIOMJIEHHS MPO
BIIKJIMKaHHA i€l [TyOmiuHoi mpono3ullli B HijioMy ad0 y YacTHHI.

["onora [1paBniHHs P.V. l'anien

AT «CKAM BAHK»

*3 inghopmayiero na euxonanus eumoe llonoswcenns npo ingpopmayitine 3a6e3nedenHs
Oankamu KIieHmie w000 OAHKIBCLKUX Ma IHWUX (iHaHcosux nocaye, 3ame. [locmanogorn
Ilpasninua Hayionanvnoco 6amky Vrpainu Ne 141 eio 28.11.2019 poxy (3i 3minamu ma
oonosnennsimu). bank mae npaso posmicmumu na caumi baunky inwy inghopmayio uooo
11ly6niunoi nponosuyii.



