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1. 3aranbHi No10KeHHA

1.1. Koznexc xoproparusHoi etuku AKIIIOHEPHOI'O TOBAPUCTBA «CKAM BAHK»
(mami — Konekce) - 1ie cucrema npodeciitHuX i MOpaJIbHO-ETHYHUX IIIHHOCTEH, 110 CTIpusie 00'€ THAaHHIO
npaliBHUKIB baHKy B €JMHY KOMaH/y Ta CTBOPIOE YMOBH JUIsl JUHAMIYHOTO pO3BUTKY baHKy.

1.2. Meroro Kozxekcy € BU3HA4YeHHsI CTAaHAAPTIB MOBEIIHKH Ta AISUIBHOCTI MpPAIiBHUKIB Ta
akiioHepiB baHKy, cnpsAMOBaHMX Ha MIABUIIEHHS SKOCTI TOCIYT, (DIHAHCOBOI CTAOLIHHOCTI,
po30pocTi Ta e(EKTUBHOCTI OAHKIBCHKUX MPOIECIB, CTBOPEHHS BiAMIHHOI permyTamii Ta iMiJKy
HaJIHHOrO  Ta  BUCOKOKYJbTypHOro  baHky, 1o  3a0e3meudTh  HiABMIIEHHS  Horo
KOHKYPEHTOCTIPOMOKHOCTI Ha PUHKY OaHKiBCHKHX TOCIYT.

1.3. OcHoBHMMH 3aBJaHHsMHU 1ibOr0 Kozekcey e:

- BU3HAYCHHS HA OCHOBI €IMHUX I[IHHOCTEW MPUHIIMIIIB 1 MPABWJI AIJIOBOI MOBENIHKH Ta
€TUKH, CIIPSIMOBAHUX HA MIABUIIEHHS €()EKTUBHOCTI Ta KyJIbTypu OAHKIBCHKOI CIIPaBH,
¢inancoBoi crabimpHOCTI baHKy, 3MIIlHEHHS B3a€MHOi JOBIpHM YYAaCHUKIB PHUHKY
0aHKIBCHKHX MOCIYT;

- BU3HAYCHHS NMPUHIMIIIB B3a€MOBITHOCHMH BaHKy 3 akiioHepamu, KIIi€HTaMH, TIIIOBUMH
napTHepaMH, OpraHaMy JIep>KaBHOI BJIaJu Ta IpaliBHUKaMH baHKy Ta 3aXuCT 1HTepeciB
aKIiOHEPIB, KIIIEHTIB, AIIOBUX MapTHEPIB baHKy;

- PO3BUTOK €JIMHOI KOPIIOPATUBHOI KYJIbTYpPH, 3aCHOBAHOI Ha BUCOKUX €TUYHUX CTAaHAAPTaX,
HiATPUMAaHHS B KOJIEKTHBI aTMOc(epy AOBipH, B3a€MHOI TIOBArH i HOPSAHOCTI;

- BUSBJICHHS 1 3a1100iraHHs MOTECHIIMHUX PU3HKIB, BUPIMIECHHS MPOOJIeM, 110 MAIOTh ETUYHI
aCIIeKTH;

- MIABUIICHHS 1 30epexeHHs qoBipu A0 baHKy 3 00Ky A1I0BOTO CIIIBTOBAPUCTBA, 3MILIHEHHS
permyTarii BiIKPUTOTO 1 Y4ECHOTO yYaCHHKA PHHKY.

1.4. Kogekc Bkimro4yae B ce0Oe 3araabHOOOOB’SI3KOBI IIpaBWja IOBEIIHKHM Ta €THKH, SKi
HE3AJICXKHO BiJl 3aiMaHOi 1MOCAaay MOUIMPIOIOTHCS Ha BCiX MpaliBHUKIB baHKy, a TakoX BHU3HAYae
BHCOKI €THYHI Ta MPOoQecCiiiHi CTaHAAPTH 1 IIJIAXH X JOTPUMAHHS.

1.5. Koneke cripusie 3MIITHEHHIO €TUYHHX IIIHHOCTEH BaHKy, akIeHTye yBary Ha ToMy, 100
KO)KHUM MpaliBHUK YCBIJIOMJIIOBaB CBOIO BIJINOBINANBHICTh 3a KOPIOPATHUBHY IOBEIIHKY 1
BHUKOHYBaHI HUM 000B’SI3KH.

1.6. bank craBuUTH mepen cOOOK 3aBJaHHS 3MIHUTH YSBIEHHS KII€HTIB MPO OaHKIBCHKUN
cepBic. My NOBHHHI OyTH THYYKHMH, 3pyYHHUMH 1 HaJIMHUMH, nependadatu OakaHHs 1 MOTpeOHn
KJIIEHTIB, MIHIMI3yBaTH 1X BUTPATH 1 CKOPOTUTH Yac Ha MpoBeAeHHs TpaH3akuii. Pirocodis banky
— 3HAXOJWUTHU TPOCTI PINIEHHS B CKJIAJHUX CHUTyallisiX, OyTHM Ha KpPOK MoONepeay KOHKYPEHTIB B
IHHOBAILIISIX, IOCSTTH JOBTOCTPOKOBOTI'O YCIIXY, JIOAIBHOCTI KJIIEHTIB 1 iX CTaJIMi pO3BUTOK Ha 6araTto
POKIB BIIEpel.

1.7. bank y cBOiif 1iJ0BIM MpakTHIl BPaxOBY€e CYCHUIBHO 3HAYUMI aClEKTH JisUIbHOCTI Ta
CBOIO BIJIMOBIAAJIbHICTh CTOCOBHO AaKIIOHEPIB, KIIEHTIB, IIJIOBMX MapTHEPIB, CYCHUIbCTBA Ta
JiepKaBH, JOTPUMYETbCS 3aKOHOJABCTBA, €TUYHMX HOPM 1 IpaBWJI YECHOTO BeJeHHsA Oi3Hecy,
BUKOHAHHS CBOIX 00OB’SI3KIB, IIHY€ CBOIO PEMYTAllifo.

2. OCHOBHi KOpNIOpPAaTUBHI HiHHOCTI

2.1. KopriopaTuBHi IIHHOCTI Ta NpUHIMNM baHKy TIpyHTYIOTbCS Ha JOTpPUMaHHI
3aKOHO/ABCTBa YKpaiHu, HOpMaTUBHO-IIpaBOBUX akTiB HarioHanbHOTrO 6aHKy YKpaiHu, BHYyTPIIIHIX
JOKyMeHTiB baHky , moBaXkaHH1 ITpaB MpaliBHUKIB 1 11JI0BUX MapTHEpiB. BoHu € 000B’13K0BUMU Ta
OCHOBOIO Ul BPETYJIIOBaHHS BHYTPIIIHIX 1 30BHINIHIX BIIHOCHH, Yy TOMY YHCJI HOBEIIHKH B
CHUTYaIlisIX, OB I3aHUX 3 BAHUKHEHHSAM KOH(JIIKTY IHTEpECIB 1 MPOIOHYIOTHCS BCIM, XTO CITIBIIPALIIOE
3 baHkOM.
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2.2. OCHOBHUMHU COL[IQJIBHUMHM LIIHHOCTSAMH Ta MPUHLUIIAMU KOPIIOPATUBHOI €TUKH, Ha SKUX
6asyetncs uen Koaekc, e€:

2.2.1. BingnanicTh cnivyibHil cnipasi
Koxxnuii mpauiBHuK baHKy B CBOIMl IisuIbHOCTI KepyeThCsl iHTepecamu baHKy 1 HOro KIIi€HTIB,
JOTPUMYETHCS IPUHLMIIB IPUHHATOI CTpaTerii, MO3UTUBHO CIIPUIMAE 1HHOBALIT BIPOBA/KyBaH1 B
Banky, 1oTpuUMy€eTbCS HOPM Ta MPaBHJI KOPIOPATUBHOI Ta POQeciiiHOl MOBEIIHKH.

2.2.2.Bucoka sikictb mocJjyr i npodecionasizm
Bank nparne HajjaBaTy MOCIYTH, IO BiAMOBIIAI0Th HAWBUIIIMM CTAHAAPTaM SIKOCTI 1 BCTAHOBIIIOBATH
cnpaBeanuBi puHKoBl WiHU. IlpaniBHukyn baHky mparHyTh 1O NMOCTIHHOIO CaMOBIOCKOHAJICHHS,
HOBaTOPCTBA, BIJIIYKYIOTh KpaIlli 3aCO0H Ta MOKIMBOCTI 715 OL1bI epeKTUBHOT poOOTH.

2.2.3.Opienranis Ha ko:xkHOro Kitienta
Bank ycBigomiioe, oo oaep:kaHHS NPUOYTKY MOXIIMBE TUIBKH 32 YMOBHU 3aJIOBOJICHHSI MOTpeO
KitieHTiB muisixoMm HajgaHHs iM rmociyr HaiBuioi skocTi. Koxxanit Kimient banky 3acimyroBye camoro
SKICHOTO 00CITyroByBaHHS 1 yBaru. [IpalliBHUKN MPOSBISAIOTH 3alliKaBICHICTh 0 KoxkHOro Kitienta
banky, mparHyud BAOCKOHaJIEHHSA €(EKTUBHOCTI OaHKIBCHKOTO OOCIYroByBaHHS 1 MiHiMi3allii
pusukiB anst KimientiB i ans Banky. Opienranis Ha xoxkHoro KimieHTa TifKpecitoe HparHeHHS
MpaliBHUKIB OyTyBaTH OBipYl 1 JOBFOCTPOKOBI BiHOCHHHM 3 KitieHTamu.

2.2.4.BinkpuricTh, B3a€MoIoBara
baHk 1OTpUMY€ThCS IPUHIUITIB YECHOCTI 1 B3a€MOIIOBATrH, MOJIITUKA MAaKCUMAJIbHOI BIIKPUTOCTI Ta
IPO30pOCTi TiSUTBHOCTI Uil KIIIEHTIB, aKIIOHEPiB, MpAIiBHUKIB, AIJIOBUX IAapTHEPIB, OpraHiB
nepkaBHOT Binaau 1 Oyaye cBoi CTOCYHKM 13 yciMa 3alliKaBICHHMH CTOPOHAMH Ha YMOBax
PIBHOIIPABHOCTI 1 BiAKPHUTOCTI. J{JIs1 BUTBHOTO Ta CBOEYACHOTO OTPUMAHHS BCiMa 3alliKaBICHUMH
ocobamu iHGopMallii mpo Horo nisapHICTF bBaHK BUKOPUCTOBYE BCi JOCTYIHI KaHATN KOMYHIKAIlii:
npec-koH(pepeHIii, Ti70Bi 3yCcTpidi, APYKOBaHI1 BUIAHHS, TeIIeOaUYeHHS, MEpEXY [HTEpHET TOIIO.

2.2.5.0co0ucra BignoBigaabHicTL
[TpaniBHuKK 0aHKY PO3YMIIOTH 1 IPUHMAIOTh BiIIOBIJABHICTB 32 SIKICTh PE3YJIbTATIB CBOET po0OTH,
BUKOHAHHS CBOIX 00OB’SI3KiB 1 MOKJIMBI TOMHJIKH @ TAKOX JIii JIJIs TX BUIIPABJICHHS.

2.2.6. OpienTanisi Ha mepcoHa
B Banky cTBOpeHi BCi yMOBHU Ul BIIKPUTOIO CHUIKYBaHHS MIX HpalliBHUKaMH, 3a0e3redeHHs
3I0pOBOTO POOOYOro KJIiMary, MOTPHUMAHHS TEXHIKM O€3MeKH, HaIaHHS MOMJIHMBOCTEH IS
npodeciifHoro pocty 1 camopeainizaiii MpauiBHUKIB. BaHK JOTpUMye BCi HOPMH TpPYyIOBOIO
3aKOHOJIABCTBA IO BiTHOLICHHIO JI0 CBOTO IEPCOHANY, PO3YMIiIOUH, 10 OCHOBA baHKy - 11e mepcoHan
1 OKpeMHii IIOZIeHHUH yCHiX MpalliBHUKA CKJIaJae 3arajlbHui ycrix baHky.

2.2.7.Po6oTa B kKoMaHi i cIiBPOOIiTHUIITBO
B3aemoniss MK mpaliBHUKaMHd OCHOBaHAa Ha B3a€EMOPO3YMiHHI, JOBIpi 1 B3a€MOJONOMO3I.
[TpauiBHuku baHky OOMIHIOIOTBCS 13 KoseramMu Npo¢eciiHUM JOCBIIOM 1 MPHUIMaloTh y4yacTb y
BUPILICHH]I MPOOJEMHUX MUTaHb, BUHUKAIOUUX Y POOOTI MigPO3AUIIB 1 BCi€l KOMaHAM B IIJIOMY.
OcHoBa J1aHOi LIHHOCTI JIE)KUTh B PO3YMIHHI TOTO, III0 TOJOBHUM (DAaKTOPOM MOTHBALII{ SIBJISETHCS
yCIiX KOMaH/M, a He TUTbKW OCOOMCTUH yCIIiX MPaliBHUKIB.

2.2.8.TloBara mpaB Ta cB0O0OO/ JIIOAMHH
bank noBakae mpaBa Ta CBOOOIH JIFOIMHU HE3AJIEKHO BiJ] PaCH, HalllOHAJIBHOCTI, COLIIAJIbHOTO CTaHY,
MOJIITHYHUX MEPEKOHAHb 1 MPaBOBOTO CTAaTycCy. baHK 3aBXIU BUSBIISIE TIOBAry 0 JIIOJCH 1 TypOoTy
po HUX, NpU oMy baHk He Jomyckae HaJaHHA HEOOIPYHTOBAHUX IepeBar NMpH MPUHHATTI Ha
po0OTy Ta MpoCyBaHHI MO CITY>KO1.

2.2.9.be3neka Ta epeKTUBHICTH Mpaui
bank BxkMBa€ BCiX HEOOX1THUX 3aX0/1B JIsl 3a11001raHHs Oy b-sIKUX IPOTUIPABHUX Aii 3 00Ky TpeTixX
oci6 mono banky, oro Kii€HTiB, aKLIOHEPIB, AIJIOBUX MapTHEPIB 1 MpauiBHUKIB. baHk mpuainse
0COOJIMBY yBary CTBOPEHHIO YMOB, $IKi 3a0e3meuyioTh €(QEeKTUBHICTh 1 Oe3MeKy mparli CBOiX
NpaliBHUKIB, @ TAKOXK HAJIC)KHUN PIBEHb OXOPOHH IXHBOT'O 3/J0POB’SI.

2.2.10. ETnuHicTh
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[IpaniBaukn baHKy AilOTH BIANOBIHO 10 €TUYHUX CTAHIAPTIB BEJACHHS BIJKPUTOTO YECHOTO
0i3HeCy, MIATPUMYIOTH BHCOKY KOPIOPATUBHY KYJIbTYPY, HOTPUMYIOTBCS KpalUX MPAKTHK
KOPIOPAaTUBHOTO  YIPaBJIiHHA, MIATPUMYIOTh O€3J0raHHy MAUIOBY pemyTaniro baHky Ta
JOTPUMYIOThCS LbOro Kojmekcy.

3. IlosiTHKA B3a€EMOBITHOCHH 3 aKIliOHEpPaMH

3.1. Akuionepu, Oyayuu BlacHUKamMH baHKy, CyKyITHO BOJIOJIIFOTH ITpaBaMu BiIHOCHO baHKky,
JOTPUMAHHS 1 3aXUCT SIKUX 3000B's3aHi 3a0e3meuntd HarmsamoBa pama ta IlpaBiinHs baHky.
AKIIIOHEepH MaloTh MPABO Ha 3aXHUCT iX MpaBa BIACHOCTI Ha aKuii BiJ Oyab-IKUX MopylieHb. bank
3a0e3neuye peanizalilo LbOro IpaBa BIIMNOBIJHO 0 3aKOHOJABCTBA YKpaiHU PO JAEHO3UTAPHY
CHCTEMY.

3.2. Aktionepu baHky MaroTh IIpaBO BUIBHO PO3MOPSIHKATHCS aKI[ISIMHU, 1110 M HaJeXaTh, y
MOPSIIKY BU3HAUYEHOMY YMHHMM 3aKOHOJABCTBOM YKpaiHU. baHK HE Ma€ mpaBa BCTAHOBIIOBATH Y
BHYTPIIIHIX JOKYMEHTax a00 Ha MpakTUlll Oyab-iki 0OMEeXEeHHS IIOJ0 BUIBHOTO PO3MOPSIKEHHS
HaJIC)KHUMU aKI[I0HEPY aAKIIISIMH.

3.3. Akuionepu baHky MaloTh mpaBo onep:KyBaTH iH(pOpMalil0 Npo AisUbHICT baHky,
30KpeMa, Tpo (piHAHCOBO-TOCTIOAAPChKHI CTaH baHKy Ta pesyiapTaté #oro misuibHOCTI. Jls
JOCTYHHOCTI Takoi iHdopMarlii 1 mupokoro ii nomupeHHs baHk BUKOPUCTOBYE ApyKapchKi 3aco0u
MacoBoi iH(popmarii, pamio, TenebaueHHs 1 MATPUMYeE akTyalbHiCTh iH(opmanii nmpo bank Ha
odimifinomy caiiti B Mmepexi Iuteprer: https://www.sky.bank.

3.4. Axuionepu banky MaroTh mpaBo OpaTu y4acTh B ymnpaBiiHHI baHKy HIIsXoM ydacTi Ta
rojlocyBaHHs Ha 3arajdbHHX 300pax akiioHepiB 0coOHCTO abo dYepe3 CBOIX NPEICTaBHUKIB.
[TpoBeneHHs 3aranpHUX 300piB HaJa€ baHKy MOKITUBICTE MIOPIK iIHPOPMYBATH aKI[IOHEPIB PO CBOIO
TUSUTBHICTD, TOCATHEHHS 1 IJIaHH, 3alydaTd iX JO0 OOrOBOPEHHs 1 yXBaJEeHHS pillleHb MO HAMOLIbII
BYUTMBHUX MTUTAHHSIX JISUTBHOCTI baHky.

3.5. Akuionepu banky MaroTh MpaBo B MOPSIZIKY, BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM
VYkpaiau, 3HaHOMUTHUCS 3 MaTepiajlaMi, HEOOXITHUMHU JJISi IPUKAHATTS pIlIeHb 3 MHUTaHb MOPSIKY
JICHHOTO 3arajlbHUX 300piB, MPOEKTaMU pIlIeHb 3 MHUTaHb MOPAIKY AEHHOTO Ta OTPUMYBaTH
JI0JIaTKOBY 1H(QOpMAIIII0 CTOCOBHO NTUTaHb MOPSAKY JEHHOIO BiJl TOCaA0BUX 0ci0 baHky.

3.6. 5151 Toro 1100 akiioHepu MOTJIHM MPUUHATH MOiH(GOpMOBaHE PILlIEHHS 3 TUTAaHb MOPAIKY
JIEHHOTO, BIJ JaTW HAaJICIaHHSA TOBIJIOMJIEHHS TMPO TPOBEACHHS 3aradbHUX 300piB 0 JaTH
npoBesieHHs 3aranbHUX 300piB, baHk NMOBMHEH Ha/JaTH aKLiOHEpaM MOXKJIMBICTb O3HAHOMMTHCS 3
JOKYMEHTaMH, HEOOXITHHUMH JUIS TPUHHATTA pillleHb 3 THTaHb MOPSAKY JI€HHOTO, 32
Miclie3Haxo/UkeHHsIM banky y pobodi naHi, poboumii yac Ta B JOCTYITHOMY MICIi, a B JE€Hb
NpOBeJEHHS 3aralbHUX 300piB — TAKOXK y MICII1 IX MPOBEACHHS. AKIIIOHEP A0 IPOBEIEHHS 3arajJbHUX
300piB 3a 3alIUTOM Ma€ MOXJIUBICTh O3HAMOMHTHUCS 3 MPOEKTOM (MPOEKTaMH) PILIEHHS 3 MUTAaHb
HOPSIKY AEHHOTO.

3.7. AkuioHepHu MaroTh i 1HII MTpaBa, nepeadadyeHi YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.8. AkuioHepu 3000B’s13aH1 TOJIEPKYBATUCS yCTAHOBUMX JTIOKYMEHTIB baHKy Ta BUKOHYBaTH
pimeHHs 3aranbHuX 300piB.

3.9. AkuioHepu 3000B’s13aH1 OIUIAYYBaTH aKIIii y pO3Mipi, MOPSAIKY Ta B CTPOKH IependoadeHi
CraTyTOM Ta pillIeHHsM [P0 BUITYCK aKIliid, Ta HaxaBaTH baHKy TOKyMEHTH, BU3HaU€H1 HOPMATUBHO-
npaBoBUMH akTamMu HarionanpHOro OaHky YKpaiHH, sIKi HIATBEPIKYIOThH JKepesia MOXOJKEHHS
KOIIITIB, 110 COPSIMOBYIOTHCS Ha MpU0aHHs akiiii baHky.

3.10. AkmioHepu 3000B’s3aHi JOOPOCOBICHO Ta PO3YMHO JiSITH B HaWKpalMX iHTEpecax
Banky. O60B’s130K JOOPOCOBICHO Ta pO3yMHO AiATH B iHTepecax baHky, nependauae, 1m0 akiionepu
banky He MOBHMHHI CBOIM Oi3HECOM Ta MisIMHU IIKOJWTH IHTEpecaM Ta pemyTalli banky, a BceO14HO
CHPUATH PO3BUTKY baHKy Ta 301JIbIIEHHIO Oro MpuoOyTKiB.

3.11. AxmioHepr HE TOBWHHI 3JI0BXHBATH HAaJaHMMW HUM MpaBamu. Hemomyctumi mii
aKI1OHEePIB, 3/11HCHIOBAH] BUKJIIOYHO 3 HAMIPOM 3alOJIisITH KOy 1HIIKUM akIiioHepam abo baHky.
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3.12. AxiioHepH MOBHHHI CaMOCTIHTHO BpaxOBYBAaTH 1 OIIHIOBATH, SIKi BUTPATH 1 SKi BUTOIH
OPUHOCUTH 1M 3JIIHCHEHHS CBOiX IPaB.

4. IToniTHKA B3a€EMOBITHOCHH 3 KJIiEHTAMMU, AiJIOBUMHU NAPTHEPaMH, OpraHaMu

JAep>KaBHOI BJIAIM TA KOHTPOJIKYUMHU OPraHaMu

4.1. bank Oynaye cBOi BIIHOCHMHHM 3 KIIE€HTaMH, MIiJIOBUMH IapTHEPAMH, OpraHaMH
JIepKaBHOI BJIaAM Ta KOHTPOJIOIOYMMHU OpraHaMd Ha MpUHOUNAX HpodecioHamizmy,
YECHOCTI, PO30POCTi Ta B3a€MHOT IOBAry BiJIOBIHO 10 €TUYHUX HOPM. baHK Takox ouiKye Ha
JOTPUMAaHHS €THUYHUX HOPM BiJ KII€HTIB, IUIOBUX MApTHEPIB, OpPTaHiB JAEp>KaBHOI BIaau Ta
KOHTPOJIIOIOYHMX OPraHiB.

4.2. baHK MOBa)XHO CTaBUTHCS JI0 BCiX 0€3 BUKIIFOUCHHSI KIIIEHTIB Ta JUIOBUX MAPTHEPIB 1 HE
3aCTOCOBYE J0 HUX OyJIb-IKMX TUCKPUMIHALIIMHUX BUMOT. baHK OUiKy€ TaKOro * CTaBJIEHHs 3 00Ky
KJIIE€HTIB, AUTOBUX MAapTHEPIB, OpPraHiB JEep>KaBHOI BIaJM Ta KOHTPOJIOIOYHX OPraHiB i 10 CBOIX
npainiBHukiB. Ilin yac oOciyroByBaHHs KIi€HTiB baHky mnpamniBHuku baHKy a07epKyrOThCs
CTaH/IapTIB CIJIKYBaHHS, OCHOBOIO SIKHX € ITOBara 7o KiieHTa, npodeciiiHe mpornoHyBaHHS TOCITYT
Ta KOH(1ACHIIIHICTB M Yac 00CIyroByBaHHS KJIi€HTA.

4.3. Tlin yac BUKOHAHHS CBOIX CIY»KOOBHX OOOB'SI3KiB MpaiiBHUK baHKy i€ BUKIIOYHO B
iHTepecax banky. lle mpaBuiio pO3MOBCIOJKYETHCS HE TUIBKM Ha BHKOHAHHS JOTOBIPHUX
3000B's13aHb, aje i Ha KOHTAaKTU 3 JUIOBUMH MapTHEpaMH, OpraHaMd JE€p>KaBHOI BIAAH Ta
KOHTPOJIIOIOUMMHU OPraHaAMHU.

4.4. baHK YBa)XHO PO3TJSNAAE M CBOEYACHO pearye Ha 3ayBa)XCHHsI, CKaprW Ta MpeTeHs3ii
Ha anapecy banky. Y Bumagky HaAXOJKEHHS CKaprd BiJ KII€HTIB, JIJIOBUX NapTHEPIB,
OprafiB J€p>KaBHOI BIAAM YH KOHTPOJIIOIOYHMX OpraHiB, NpaliBHUKH baHKYy JIOKIAmaroTh
MaKCHUMYM 3YyCWJIb JUIsSl OTIEPATUBHOTO ii po3Misy. Y pa3i BUHUKHEHHs cynepeuku bank mparse 110
MOIIYKY B3aEMONIPUUHATHOTO CIIPABEAJIMBOTO PIlICHHS.

4.5. baHk 3aliKaBIEHUN y BCTAHOBJICHHI JOBTOCTPOKOBHX MAapTHEPCHKUX BIJIHOCUH 3
KOXXHUM KJIIEHTOM. baHK € BIZKpUTUM J10 OYyIb-SIKUX MTPOTIO3UILiH KiTi€HTIB. [Ipu 11boMy OTpUMaHHS,
PO3TJIsiA Ta BIANOBIAL HA MPOMO3UIT 31HCHIOIOTHCS BIIMOBIAHO 10 MPaBUII A1IOBOr0 000pOTY Ta
BHMOT 3aKOHO/IaBCTBA.

4.6. bauk Oynye B3aeMOiI0 3 KOHTPOJIOIOYMMM OpraHaMM Ha MPHUHILMIAX 3aKOHHOCTI,
BIIMOBIIAJTbHOCTI W BHUCOKUX €THYHUX CTaHAApTiB. baHK BHU3HAae mpaBO W HEOOXIIHICTh
KOHTPOJIIO 3a JiSUIbHICTIO YYaCHUKIB PUHKY (DIHAHCOBHUX MOCIYT 3 OOKY KOHTPOJIOIOYMX OpraHiB
Ta TOTOBHI CITIBIIPAIFOBATH 3 HUMH B MEKaX, BCTAHOBJICHUX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

4.7. Ilpu 3nilicHeHH] onepalliif Ha piHaHCOBUX pHHKaX baHK He 3acTOCOBY€E HETOOPOCOBICHI
Iii, MOB'A3aH1 3 MAaHIMYJIIOBAHHAM I[IHAMHU Ha ()IHAHCOBUX PUHKAX.

4.8. IIpaniBHuku baHky 3 MoBaror BiTHOCATHCA J0 KOXKHOTO KIII€HTa Ta oro nmorped, He
HPOSIBIISIIOTE Oy/Ab-SIKHX CKPUTUX UM SIBHUX mepeBar kileHTam. Ilpu crninkyBaHHI 3 KJl€HTaMU
NpaliBHUKU baHKy MposBIsAIOTE BUTPUMKY, TEPIiHHS, BMIHHS BUCIyXaTH Ta CIOKIIHO cipuiimMaTH
MO3ULII0 KIIEHTIB, EMOL[IOHAIIbHY CTA0UIBHICTh IPH BIUIMBI KJII€HTIB.

4.9. IlpauiBauukn baHKy MaioTh JOKIagaTH BCiX 3yCHJIb AN MiHIMI3allil PU3MKIB HAJs
KJIi€eHTa ab0 I1JI0BOTO napTHepa 0aHKy. [Ipu 1ipoMy MiHiIMIi3allisl pU3HKIB ISl KJII€EHTa 200 /11JI0BOTO
napTHepa He MOBHHHA NMPU3BOAMTHU 10 MIJBUIIECHHS PU3UKIB baHKy.

4.10. baHk B CBOiii AisNTBHOCTI HEYXMIIBHO JOTPUMYETHCS JIF0OYOTO 3aKOHOIaBCTBA Y KpaiHU
1010 MPOTHUIT JIerasizamii 10X0A1B, OTPUMaHMX 3JI0YMHHUM LUIIXOM, 1 HAMAra€ThCsi BECTH CIIPABH
3 HaJ[IMHUMU KJIIEHTaMH Ta KOHTPAareHTaMH, K1 3aiiMal0ThCs 3aKOHHOTO TISUTHHICTIO Ta OJCPKYIOTh
JIOXOJIM JIMIIE 13 3aKOHHUX JKepes. baHk 3 HaleXHOI0 yBaror CTaBUTHCA JIO JIUIOBOI pemyTaiii
CBOIX KJIIEHTIB Ta KOHTPareHTiB.

4.11. bank mnpu peami3zamii MPOAYKTIB Ta HaJaHHI NOCIyr 3abe3nedye JOTPUMaHHS
BCTAHOBIICHUX YWHHUM 3aKOHOJABCTBOM YKpaiHHM BHUMOT HIOJ0 3aXHCTy IpaB CIIOXKHWBAYiB Ta
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BXKMBA€ BCiX HAJICKHUX Ta HEOOXITHUX il 3 METOIO 3armo0iraHHs mopyieHb. 3 mier MeTor bank
BXKMBA€E HACTYIHI 3aX0/IU:

- PpO3KpHMBAa€E CIIO)XKMBayaM TIOBHY, TOYHY Ta JOCTOBIpHY iH(oOpMaIlito, HEOOXigHy iM yis
OTPUMAaHHS MPOAYKTIB/TIOCIYT y TOPSAIKY, CIOCIO Ta Ha YMOBaxX, BHU3HAUEHUX YHHHHUM
3aKOHOJIaBCTBOM YKpaiHu, 30KpeMa, 3akoHoM Ykpainu «lIpo miaTixHI mociyru», 3aKOHOM
VYxpainu «IIpo 3axucT npaB croxuBadiBy», 3akoHoM YKpainu «IIpo crioxuBue KpeauTyBaHHS,
a TaKoX IHIIMMH HOPMATHUBHO-TIPABOBUMH aKTaMH, sIKI Ji0oTh a00 OyayTh MNPUNAHATI
Hamionansaum 6ankoM Ykpainu;

-  HEYXWIbHO OTPUMYEThCS BUMOT 3akoHy Ykpainu «IIpo peximamy» Ta 3akony Ykpainu «IIpo
0aHKH 1 0aHKIBCHKY JiSUTbHICTBY MIPU PO3MNOBCIOHKEHHI 1H(POPMALii PO MPOAYKTH/TIOCIIYTH, AKi
bank npomnonye croknBayam (piHaHCOBUX MOCIYT;

- 3a0e3neuye BiANOBIJaJIbHE CTABJICHHS 0 BCIX KaTeropiil CrokuBayiB (h)iHAHCOBUX IMOCIYT Ta
orepaTHUBHE pearyBaHHsA Ha IX 3BEpHEHHS BIANOBIAHO 10 3akoHy Ykpainu «IIpo posrmsin
3BEpHEHb I'POMATISTHY;

- 3a00poHs€ HaB’sA3yBATH KIIIEHTAM JI0JAATKOBI (PiHAHCOBI MOCITYTH;

- 3a0e3neuye 3aXHCT KOIITIB Ta IHIINX aKTHUBIB CIIOXKHMBaUiB ()iHAHCOBUX MOCIYT BiJ MIaxpaiicTBa
Ta 3JI0BJKHUBAaHb;

- 3a0e3neuye 3axXUCT MEPCOHATBHUX JAHUX CHOXKHBadiB (PIHAHCOBHX MOCIYT 3 TOTPHUMAHHSM
BUMOT 3akoHy Ykpainu «IIpo 3aXucT nepcoHaNbHUX JaHUX);

- mependayae MpaBo CrokrBava (PiHAHCOBUX TOCIIYT BIAMOBUTHCS BiJl JOTOBOPY y MOPSAKY Ta Ha
yMOBax, IepeadayeHuX 3aKOHOJABCTBOM Ta JIOTOBOPOM MiK baHKOM Ta CHOXKHUBayeMm
(biHaHCOBUX MOCIYT;

- CTBOPIOE 1 BIIPOBAPKYE MEXAHI3M JOCYJIOBOTO BUPIIICHHS CIOPIB MO0 HaJaHHS (iHAHCOBUX
HOCIIYT;

- chpus€e KOHKypeHIii y chepi HamaHHs (HiHAHCOBHUX IMOCIYT, 30KpeMa, PO3MIIILy€E Ha BIIACHOMY
Be0-CaiiTi 3pyyHi IHCTPYMEHTH JIJIs TIOPIBHSHHS BapTOCTI MOCHYT (KAJIBKYJIATOP, IPUKIAIH).

5. ITosiTka mo podoTi 3 KOHGiAEHIIAJIBbHOIO iIHPOPMALIEI0 KIIE€HTIB Ta ALI0BUX
NapTHePIB

5.1. JloBipa KJi€HTIB Ta AIJOBUX MapTHEpPiB sl baHKy € HAWrOJOBHIMIUM aKTHUBOM,
OCKIZIbKM (piHaHCOBa 1iHGoOpMAIlil € OCHOBOIO HaJaHHsA OaHKIBCBKMX mociayr. 30epiratu
1H(dopMallilo KIIIEHTIB Ta AUIOBUX MAapTHEPIB Yy TAEMHHUIII Ta BUKOPUCTOBYBATHU il TIIBKU TakK, SIK
[[bOTO XOTiNU O Halll KJIIE€HTU Ta AI0BI MAPTHEPH - HAWBUIIUKA MPIOPUTET IS BCIX MPAIliBHUKIB
banky.

5.2. bank He po3ronoye iHGopMaIllito Mpo oneparii KJIi€HTIB Ta JIOBUX MapTHEPIB, a TAKOXK
1HIII BIJJOMOCTI, IKI MOKYTh HaHECTH IIKOJY iX AUIOBIM pemyTarii, SIKIO PO3KPUTTA MOJIOHOI
iHpopMalii He nependaueHe 3aKOHOAABCTBOM YKpaiHH.

5.3. baHK rapaHTye KIli€HTaM Ta IUIOBUM MapTHEpam, II10:

531. Byae oXOpoHSTH BIJNOBIHO O CYBOPHX CTaHAApTIB KOH(]IIEHLIHHOCTI iH(pOpMallito,
AKY KJIEHT YU JUIOBUM MapTHep AoBipsie baHky.

532. 3Bene 30ip 1 BUKOPUCTAaHHS 1HGOpMaLii MpO KII€HTa 10 HEOOXIAHOro MIHIMyMY,
JIOCTaTHBOTO JIJII BHCOKOSIKICHOTO OOCIyTOBYBAaHHS, BKJIIOUAIOUM CIIOBIIIEHHS TPO OaHKIBCHKI
IPOIYKTH, MOXKIIMBOCT] HA/IaHHS CYIyTHIX ITOCIYT.

533. Jomyctuth no ¢iHaHcoBOi iHpoOpMaIii KIi€HTa YW AIJIOBOTO MapTHEpPa TITBKU
BUCOKOKBaJTi(pikoBaHUX MpariBHUKIB. [IpaniBauku banky, mo nopymars Hopmu 1nporo Koaekcy,
HECTUMYTh BIJIMIOBIIAJIBHICTh BIAMOBIIHO JO YWHHOTO 3aKOHOJIaBCTBA Ta OYyJAyTh BiJCTOPOHEHI
BiJl poOOTH 3 KII€EHTCHKOIO iHOpMAIIi€TO.

5.3.4. He nmamaBatmme iH(dopMaIrito, Mo craja BiJIOMOIO B IpoIeci 0OCITyroByBaHHS
KJII€EHTA YU JIJI0OBOTO MapTHepa Oyb-IKUM 30BHILIHIM OpraHi3alisiM 4u oco0am, 3aBYacHO He
OTPHUMABIIH HA II€ JO3BUI KJIi€HTA UM AIIOBOTO MapTHepa. Y BHUIAJIKaX, KOJH IIbOTO BHMAarae
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3akoH, bank Hamae HeoOXiIHY 1H(OPMAILIIIO BUKIIOUHO B IMOPSIIKY Ta 00CATaX, SKi BU3HAYEH] YUHHUM
3aKOHO/IaBCTBOM.

535. 3aBkaM KOPCTKO KOHTPOJIOBATUME PEXKHUM BHKOPHUCTaHHS  KOHQIICHIIHHOT
iH(OpMAIIii PO CBOIX KIIIEHTIB Ta AIIOBUX MMAapPTHEPIB.

536. Koxnoro pasy, konu baHk 3BepTaTuMeTbcsi 3a HaJaHHSIM IMOCIAYT A0 1HIIMX
opraHizaimii 3 METOI MiATPUMKHU Hamoro Oi3Hecy, baHK BUMaratuMe BiJ HHUX BIAMOBIIHOCTI
0aHKIBCHKUM CTaHJapTaM poOOTH 3 KOH(IACHITIIHOIO 1HPOpMAIII€IO.

5.3.7.11ix yac migrotoBku 3BiTHOCTI bank HagaBaTuMe iH(OpPMAaLiO MPO CBOIX KIIIEHTIB
Ta JUIOBUX MApTHEPIB 3 MO3HUIIN ypaxyBaHHS IXHIX IHTEPECIB.

5.3.8.3axuct ninoBoi, KoHGiAEHUiHHOI iHpOpMamlii BaXJMBUK s IHTEpeCiB 1 ycmixy
nismmeHOCTI banky. IpamiBauku banky po3ymitoTh 1 3aBXK/IU 1aM’TalOTh, 1110 Oy/1b-sIKa BUCJIOBJICHA
HUMH iH(opMaris abo Touka 30py, CHIBBIIHOCHTHCA 13 caMuM baHkoM, Horo iMipkeM cepio3HOT
(1HAaHCOBOI CTPYKTYpH 1 BIJHOCSTBHCS JO LBOTO 3 TOBHOIO BianoBimaiabHICTIO. KoHbineHIiliHa
iHpopMaLig He mijurae myoaiyHoMy nomupenHio. J{o koHdinenuiitnoi indopmarii banky Takox
HAJICKUTh!

5.4.1.Indopmariisi BiTHOCHO BHYTPIIIHIX TOMITUK, (PIHAHCOBOI IiSUTBHOCTI 1 CTPYKTypH
banky.

5.4.2. Tndopmartist mpo KiIbKICTh 1 CKJIA]] MPAIiBHUKIB, IX OCOOUCTI SKOCTI 1 MIEPCOHAIBHI JaHi,
piBEeHb 3apO0ITHOI IJIaTH, CHCTEMa MOTHBAIII] iepcoHany banky Toimo.

5.4.3. KoM’ 1oTepHi KOAH 1 porpaMu, Takoxk iHGopMarlist Ipo KOH}Irypariro nporpaMHOro
3a0e3nedeHHs, 1aHl PO MEXaHi3MU 00pOOKH 1 Iepeaadi JaHuX.

5.4.4. AnaniTnuHa iHoOpMais, PO3MOBCIOKEHHS SKOT MOXe MPU3BECTH A0 (hiHAHCOBHX
BTpaT ;g banky, Ta iHdopMmalris, 1110 OTpUMaHa BijJ KJIIEHTIB.

5.4. 3a0opoHsieTbCsl  0O0TOBOpIOBaTH KOH(IACHIIHY iHpOpMaLil0 3 TpeTiMu ocobamH,
(He3aJIeXHO BiJl TOTO YU SABIISIOTHCS BOHU MpaliBHUKaMu baHKy), siki He MalOTh JOCTYIY 10 TaKOTO
poxny iH(popMmarii.

5.5. 3000B’s13aHHA 10 30epexeHHI0 KOHGiAeHMiiHOT 1H(OopMalii NpU PO3roJoleHH]
0aHKIBCHKOI TAEMHUIII TOKJIAJAIOTHCS HE TUIBKK Ha MpalliBHUKIB baHKy, aye i 1HIINX 0ci0, y SIKUX €
JIOCTYII 10 TaKoi iHpopmallii (HarpuKIIaja, 30BHIIIHI ayAUTOPH).

5.6. [IpamiBHUKH, y AKHX € JOCTYI A0 iHPOpMamiiHUX CUCTEM, 3000B’A3aHi TOTPUMYBATHCh
NpaBUJI BUKOPUCTaHHS OCOOMCTOrO MapoJito, 3a00pOHSETHCS MepeaaBaTh Mapoiii TPETiM 0coOaM.
3aboponseTbes nepeaasatu iHdopmaniro npo ¢pinancosi pekBizutu KAPTKU (nanpukian: Homep
kaptu, PIN ko uu maposib, uepe3 He3ako0BaHHi e-mail) To1o.

5.7. 3000B’s13aHHS 30epiratoThes 1 MICHs 3aBEPILIEHHS AJIOBUX CTOCYHKIB YCIX CTOpIH.

6. IoJiTHKa B3a€EMOBITHOCHH 3 KOHKYPEHTaAMU

6.1. bank BucTymae 3a dYecHy W 3I0pOBY KOHKypeHII0. baHK po3risiiae isuIbHICTh
KOHKYPEHTIB K BaXJIUBUI CTUMYJI CBOTO PO3BUTKY.

6.2. BaHk BUXOAUTH 3 TOTO, M0 OPYIICHHS [IUBLUTI30BAaHUX HOPM BEJCHHS O13HECY Ta TIPABILIT
JIIIOBOT MOBE/IHKY € HENPUITYCTUMHM, OCKIJIBKU MEPELIKO/KA€ TOCATHEHHIO OCTaBJIEHUX ILieH 1
MICTUTB Y c001 BUCOKI PU3UKH BTPATU PEMyTaIlii.

6.3. Y B3aeMOBIJHOCHHAX 3 KOHKYpEHTaMHU MpaliBHUK baHKy He Mae mpaBa po3roJomIyBaTH
1H(dopMaliro PO KIIIEHTIB, AUIOBUX MapTHEPiB baHKy, a Takoxk 1H(popMallito, 1110 CKJIa/1ae OaHKIBCHKY
Y1 KOMEPLIiHY TAEMHUIIIO.

6.4. bank He hopMmye, He pO3MOBCIOKYE Ta IHIIMM YHHOM HE BUKOPUCTOBYE KOH(DIIEHITIHHY
iH(OopMallito PO KOHKYPEHTIB.

6.5. Y pa3i BUHUKHEHHsS PO301KHOCTEH 1 CIOpiB y KOHKYpeHTHii Ooporb0i bank Hamae
HPIOPUTET MEPETOBOPAM 1 MOIIYKY KOMIIPOMICY.

10
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7. IlosiTuka B3aeMoBigHOCUH BaHKy 3i cBOIMM NpaniBHUKAMH

7.1. bank mparHe, mo0 BIIHOCMHM MDK TpamiBHUKaMHd baHKy XapaKTepu3yBaJUCh
B3a€EMHOIO MOBArol0 Ta TOJIEPAHTHICTIO, OyIyBaluch Ha 3acagax nmpodecionanizmy, BiAKPUTOCTI
Ta YECHOCTI, Ta OyAy€e BIIHOCUHU Ha MPUHIUIIAX JOBTOCTPOKOBOT'O CHIBPOOITHHUIITBA 1 HEYXHIIBHOTO
BUKOHAHHS B3a€MHHX 3000B’A3aHb.

7.2. bank Mae Ha MeTi CTBOPUTH arMmocdepy M0BipH, B SKiH TOMIIKH, MPOOJIEeMH Ta
IHIIMJIEHTH 0OTOBOPIOIOTHCS BIIKPUTO, ajie TOJIEPAHTHO 1O BiJHOMICHHIO 0 MPaIliBHUKIB.

7.3. bank He JAOMycKae IO BIIHOMIEHHIO JIO0 CBOIX TMPAIiBHUKIB Oyab-IKUX TPOSBIB
JUCKPUMIHAIT 32 MOJITHYHUMU, PEIITIHHUME, pACOBUMH, HAITIOHATLHUMH, CTATCBUMH YU IHITUMU
MOoAIOHMMU O3HAKaMHU 1111 Yac MPUHOMY Ha poOOTY, OIUIATH Ipalli, MPOCYBAHHS IO CITYKOI.

7.4. bank BXMBa€ 3axo0jiB, IO CHOPSIMOBaHI Ha OXOPOHY Mpalli Ta YKPIiIUIEHHS 370POB'S,
3a0e3nedYeHHs ColiaIbHOTO 10O0poOyTY nMpaniBHUKIB banky. baHk Hasae cBOIM mpaiiBHUKaM poooui
MICIIsI, OCHAIEHI BCIM HEOOXITHUM JJisi BUKOHAaHHS CIYy>KO00BHX 000B's3kiB. besmocepenne
KEepiBHULITBO MpaliBHUKa baHKy CTBOpIOE€ HallekHI YMOBH, JAOCTaTHI JUIsl YCHIIIHOTO BUKOHAHHS
3000B's13aHb, TTOKJIAICHUX Ha HHOTO MTOCAJ0BOIO IHCTPYKIIIEHO.

7.5. bank miaTpUMy€E 1 3a0X0Yy€ IHIIIATHBHICTh Ta HOBATOPCTBO MiJ Yac BUKOHAHHS
npaniBHUKOM banky cBoix mocagoBux o0oB'si3kiB. KokeH mpaniBHuk baHky, He3anexHO Bix
3aliMaHoOl MOcaau, Ma€ TPaBO BHUCJIOBIIOBAaTH CBOIO TMO3MUIII0 Ta HAJaBaTU MPOIMO3UIT MO
BJIOCKOHAJICHHIO CBO€1 POOOTH BIAMOBIAHO 10 HOTO (YHKIIOHAIEHUX 000B'S3KIB.

7.6. baHK CTBOpIOE HAJIEKHI YMOBHM sl TpodeciiHoro # Ciy’KOOBOrO 3pOCTaHHS
npaniBauka banky. Ilpu 3amimeHHi BakaHTHUX mocaja baHK y mepiry 4epry posrisiiae CBOiX
MpaliBHUKIB, 3aHECEHUX 10 KaapoBOro pesepBy. OCHOBHMMH KPUTEPIIMU IS MiABUIICHHS IO
ciyx0i € mpodecioHami3M, KOHKPETHI TIOCATHCHHS B po0OOTi, @ TaKOX 310HOCTI 1 0OCOOMCTI SKOCTI.
Kosxen mpamiBuuk banky mae mpaBo BiUIBHO OTpHMaTH iH(OpMAIliO PO BaKaHCIi Ta BUCTABUTH
CBOIO KaHIIUAATYPY HA 3aMillleHHs Oy/Ib-5KO01 3 BaKaHCii, HasBHUX y baHKy.

7.7. bank 3a0e3neyye CTBOPEHHS Ta JOTPUMAHHS KyJIbTYpH YHPaBIiHHA PU3HKaAMHU.
[IpaniBHukH MaroTh iHGOpMyBaTH Oe3mocepenTHbOr0 KepiBHUKA YTIPaBIIHHSA PU3HMKIB TOIIO MPO
HasIBHICTh PU3UKIB, SIKi MOXKYTh COIPUUMHUTH BTpaTH Ui baHky.

7.8. BaHK 3 PO3YMIHHSIM CTaBHTHCSA O Yy4YacTi NpaliBHUKIB baHKy B TpPOMAanChKIH i
HiANPUEMHULBKIA JISUIBHOCTI 3a YMOBM, IO Il aKTHBHICTb HE Ma€ HEraTHBHOTO BIUIMBY Ha
BUKOHAHHS MpaiiBHUKOM baHky mocagoBux 000B'A3KIB, a TAKOX Ha JISUIbHICTh baHKy B mIOMY.

7.9. llpauiBauk banky moBHHEH mnpodeciiiHo, J0OPOCOBICHO, 3 JOKJIAJaHHSAM HaJIEKHHX
3yCWib 1 CTAPaHHOCTI, a TaKOXX YECHO 1 CYMJIIHHO BUKOHYBAaTH CBOi MOCaJ0BI O00OOB'I3KH, HECTH
BI/IMIOBIJIAJIbHICTh 32 PE3yJbTaTH CBO€I poOOTH, AOTPUMYBATUCH TPYAOBOI AMCLUILIIHYU, MPABUII
BHYTPIIIHBOTO po3MOpsaKy 1 HopMm 1poro Konekcy, cBoeyacHO 1 TOYHO BHMKOHYBAaTU
PO3MOPSKEHHS. KEPIBHULTBA, HE JOMYCKAaTH ITHOPYBaHHS 3BEpHEHb KOJIET, BUKOPHCTOBYBATH
pobounii yac Il TPOAYKTHBHOI POOOTH, yTPUMYBATHUCh BiA /i, IO 3aBa)KalOTh IHIIUM
npaiiBHuKaM baHKy BUKOHYBaTH iXHI TPYyJ10B1 0OOB'SI3KH.

7.10. TIlpamiBHMK TpW BHKOHAaHHI TPYJOBHX OOOB’SI3KiB TIOBHHEH BH3HAYaTH MEXI
OPUMHIATHOI Ta HENPUUHATHOI TOBeNiHKH. HemnpuilHATHA TmMOBeNiHKa BKJIIOYAE MOJAHHS
HEJ0CTOBIPHOI (PiIHAHCOBOI, CTATUCTUYHOI Ta YIIPaBIIHCHKOI 3BITHOCTI, 3JI04MHU Y cepi ciryk00BO1
JUSUTBHOCTI, 370YMH Yy cdepi TochoAapchKoi MisIbHOCTI (IIaxpaiiCTBO), MOPYIIEHHS CaHKIIH,
Jerajizaniro (BiIMHUBAHHS) 10XO1B, OJ€PKAHUX 3TIOUMHHUM IUIIXOM, (piHAHCYBAaHHS TEPOPU3MY Ta
¢diHaHCYBaHHS PO3MOBCIOMKEHHS 30poi MacoBOrO 3HUIICHHSA, HEKOHKYPEHTHY MpPaKTHKY,
xa0apHUIITBO, KOPYIIIIO, MOPYIICHHS TpaB CIIOKWBaviB, MOPYIICHHS 3aKOHOJABCTBA YKpaiHW,
BHYTPIIIHIX JOKYMeHTiB baHKy.

7.10.1. B banky 3ampoBapKyeTbCs MEXaHi3M KOH(DIISHIIIHHOTO TMOBIIOMIICHHS TIPO
HENPUIHATHY NOBEAIHKY B baHKy, KOHTpoJIb 32 (QYHKI[IOHYBaHHSM SIKOTO MOKJIAJAEThCs HA BIIAJLI
KOMILJIA€HC-KOHTPOJTIO Ta 3a0€3MeUYeHHs IOPIYHOTO 03HAHOMIICHHS 3 SIKUM ITi]T TIIMTKC TIPAI[iBHUKIB
Banky 3aiiicHIOeThCS TiApo3aiioM YmnpaiiHHA nepcoHany banky. KonTposs 3a o3HalioMiIeHHIM
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npaliBHUKIB baHKy TakoX 3/1HCHIOE BT KOMILIAEHC-KOHTPOJI0 baHky.

7.10.2. 3a xokeH BHUIAJO0K HEMPUIHATHOI MOBEIIHKHU MPALliBHUKA HECYTh BIANOBIIAIBHICTD
3TiIHO YUHHOT'O 3aKOHO/IaBCTBA Y KpaiHH.

7.11. IlpauiBauk banky, mo 3HaxomuThcs y pobounii yac 3a MexxamMu ogicy, MOBHHEH
CBO€YACHO MOBIJOMIISTH PO CBOE MICIIE3HAXOKEHHsI 0€3MOCePEIHIX KEPIBHUKIB.

7.12. Pomp 1 cTymniHb BiIMOBIJAJIBHOCTI KOXHOTO TpalliBHUKAa baHKy BHU3Ha4YeH1
3aKOHOJaBCTBOM Y KpaiHU, HOPMaTUBHUMHU JOKYMEHTaMH, [10CAJOBOIO IHCTPYKIII€IO 1 BHYTPILIHIMU
JIOKyMeHTaMH baHky.

7.13. Cucrema BUHaropoau B baHKy rpyHTy€eThCsl Ha BpaxyBaHHI JOCATHYTHX PE3yJIbTaTIB
pobOTH KOXKHOTO TpariBHUKa baHKy i #loro BHECKy B 3arajbHi pe3yinbTatu baHKy B IiIomMy Ta
PEryJIIO€THCS BHYTPILIHIMHU JOKyMeHTamMu baHky.

7.14. VYmoBu mpami mnpaniBHUKIB baHky Ta npuHOMOM 1 OIIaTH BU3HAYAIOTHCA
BHYTPIIIHIMU JOKYMeHTaMHM baHKy, TpyJOBHM JOrOoBOpOM, IO YKJIaJgaeTbcs MiX baHkom Ta
npaniBaukoM. KokeH mpaniBHUK baHKy Mae MOXIIMBICTH OCOOHMCTO BiJICTOIOBAaTH CBOi IpaBa Ta
BIJIKPUTO BHUCIJIOBJIIOBAaTH CBOIO IO3UIII0 BIIHOCHO IHMTaHb, NOB'S3aHUX 3 YMOBaMM Ipaii Ta
OIUIATOKO TIpami. BperymroBaHHS TPYyMOBUX BITHOCHH 3 TpaliBHUKAMH baHKy 3IiHCHIOETHCS
BIJITIOBIJTHO JI0 HOPM YMHHOI'O TPYI0BOI'0 3aKOHO/1aBCTBA.

7.15. VYcim kepiBHMKaMm 1 mpamiBHHKam baHky 3a00pOoHEHO HagaBaTH IOCIYTH YU
KOHCYJIbTaLlli KJIIEHTaM Ta KOHTpareHTam, CpsIMOBaHiI Ha YHUKHEHHS HUMHU YH iX KOHTpareHTamMu
CIUIaTH TOJATKiB a00 BHUKOHAHHS BCTAHOBIICHUX 3aKOHOJABCTBOM YKpaiHM ab0 JOTOBIpHUMH
YMOBaMH 1HIIIKX 3000B's13aHb.

7.16. IlpauniBauk banky He Mae mpaBa 3JIOBXKMBAaTH CBOIM CIy>KOOBHM CTaHOBHILEM Ha
KOPUCTh OYIb-IKHUX HOPUANYHHX YU (PI3MYHUX 0cCi0, B TOMY 4YHCII CBOIX poAudiB. SIKIIo
HiANPUEMCTBA POANYIB UM BOHH OCOOMCTO € KilieHTaMu baHKy, TO BCi MOCTYrH iM HaJarOThCA Ha
3arajlbHUX yMOBaX, 3T1IHO 3 BHYTPIIIHIMU T0KyMeHTaMu baHky.

7.17. TlpauiBauk banky He Mae€ mpaBa BUKOPHCTOBYBATH aKTUBU baHKy, HOTO BHYTPIIIHIO
iHpopMaIlifo, CBOE TOJIOKEHHS YW JIIJIOBI MOXJIMBOCTI, III0 BUHUKAIOTh Y 3B'A3Ky 3 pOOOTOI B
banky, B ocobucTux iHTepecax abo iHTepecax OyAb-sKUX OPUIUYHUX YM (PI3UYHHUX 0Ci0, B TOMY
YHCII CBOIX POJIUYIB.

7.18. IlpauiBauky baHky cmin He AonmycKaTd BHHUKHEHHS CHTYaIliif, SKi MOXYTb
CIOPUYMHUTHU 3aBJaHHs 30MTKIB AUTOBIM pemyTalii, iHIIMM HeMmaTepialbHUM abo MaTepiaJbHUM
iHTepecam banky. IlpaniBuuk baHky He MoBHHEH NpsMO a00 OMOCEPEAKOBAHO 4Yepe3 pOAMYIB
3aliMaTHCh JIAIBHICTIO, SIKA IPU3BEAE A0 KOHQIIIKTY 3 iHTepecamu baHky.

7.19. IlpauiBauk banky He mnpuiiMae mnomapyHku Bix KirienriB, IlocravanbHukis,
[TaptHepiB banky, siki Mornu 6:

- TPU3BECTU J0 BUHUKHEHHS He(pOopMalbHUX 3000B’A3aHb IL0JI0 LBOTO KJl€HTa a0o
nocradaibHUKA/IApTHEPA;

- CIPUYMHUTU BUHUKHEHHS KOHQIIKTY IHTEPECIB;

- HEraTMBHO BIUIMHYTH Ha SKICTh BHKOHaHHS [IpamiBHMKOM HOro mnocaaoBux
000B’s13K1B, HEYNIEPEKEHICTD 1 HE3aJI€KHICTh y IPUIHSATTI PIILIEHb.

7.20. IlpauiBHuku baHkKy [it0Th 3TiJHO 3 BUCOKUMH €THUYHUMH CTaHIapTaMU BEICHHS
BIJIKPUTOTO 1 4eCHOTO Oi3Hecy, MiATPUMYIOTh BHCOKY KOPIOPATUBHY KYJIbTYpPY, AOTPUMYIOTHCS
Kpalux MpakTHK KOPIOPATUBHOTO YIIPABIIHHS 1 HIATPUMYIOTH O€3/10TaHHY J1JIOBY peryTalliio.

7.21. baHK KaTeropuyHO MPOTH OYAb-IKHX CIpoO MiAKymy Ta XaOapHHITBY 3 METOIO
OTPUMAaHHS J0JaTKOBUX KOHKYPEHTHUX IepeBar/oar.

7.21.1. llpaniBankaM baHky 3a00pOHSETHCS 3aTy9aTH Y¥ BAKOPUCTOBYBATH KOHTPAreHTIB UM
IHIMX 0ci0 AJis 3M1HCHEHHS i, SKi cymnepevarh MPUHIMIIAM 1 BUMOTaM I150r0 Konekcy un HopMam
3aKOHOJABCTBa YKpaiHU PO MPOTHUII0 KOPYIIIii.

7.21.2. He nomyckaeTbcsi Bpy4€HHSI Ta OTPUMaHHS IMOJAPYHKIB 1 3alpOILEHb BiJl AIJIOBUX
NapTHEPIB Ta IHIIMX TPETIX 0ci0, sIKI HE BIJMOBIAAIOTh BUMOTaM 3aKOHOJIABCTBA, MOKYTh OyTH
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IHTEpIPETOBAHI K OIUIaTa 32 KOHKPETHI MOCIIYTH, & TAKOX MaTH BIUIMB Ha 00’ €KTUBHICTH B IIPOIIECi
NPURHATTS PilLICHb.

7.22. TlpaniBauk banky mOBMHEH YBa)KHO CTaBHTHChH JI0 CHTYaIliil, KOJIM HOMY CTa€ BiJJOMO
PO HEIOCKOHAJICTh MpOLENYp, BUHUKHEHHS IOTCHLIWHUX PHU3HKIB, KOH(]IIKTY iHTEpeciB,
HEEeTUYHY MOBEIIHKY a00 MOpYIIeHHS, HeITPaBOMIpHI Jii 3 00Ky 1HIIMX MpalliBHUKIB baHKy, cuTtyartii
ko bank Hece BTparu abo HemooTpuMmye npuOyTok. [IpamiBHHK, SKIIO Mae CyMHIBH IIOJIO
HEJIOTPUMaHHs Y KOHKPETHOMY BHUMAJKy a0o0 B miiomy 11boro Kogekcy, 30008’ s13aHMiA TOBIIOMUTH
PO 1€ KePiBHUIITBO Ta 3BEPHYTHUCH 3 MIPUBOY I[LOTO JI0 BiJILTy KOMILJIA€HC-KOHTPOJIO baHKy.

7.23. TlpamiBHuKH 3000B’s3aH1 CcyBopo pAoTpumyBaTHCh «llomiTuku iHDOpMamiiHOT
Oe3mexkn» Ta BHYTpImHIX JokyMeHTIB banky mono CVYIb, 36epiratn 0aHKIBCbKY TA€MHHIIO Ta
KoH(piaeHIIHY 1H(OpMAIliI0O B MOBHIN BIAMOBIIHOCTI 3 MOJIOKEHHSIMH 3aKOHOJABCTBAa YKpaiHW,
poro Kozgekcy, BHyTpilIHiX JOKyMeHTIB banky.

7.24. TlpamiBHUKH TMOBHHHI JOTPUMYBATUCh TPYIOBOI MUCHMIUIIHH. Y BHUIAIKaX, KOJIH
O0O0CTaBMHM MOXYTh MPU3BECTU 10 MOPYIIEHHS TUCHMILUIIHM, MPAIliBHUKOBI HEOOXIAHO 3aBYACHO
MOBIJIOMHUTH TIPO 11e 0€310CepEeTHPOMY KEPIBHUKOBI.

8. IHoJliTMKa 11010 TOTPUMAHHS KYJIbTYPH YIIPABJIiHHA PU3HKAM

8.1. B banky cTBOpeHa KOMIUIEKCHA, aJeKBaTHa Ta €(EeKTUBHA CHCTEMa YIPaBIiHHI
pU3MKaMU, Ha SIKi HapakaeTbcs baHK y CBOTH MisSUIBHOCTI.

8.2. bank Bu3Ha4ae Ta KOHTPOJIIOE JOTPUMAHHS KOPIIOPATUBHUX LIHHOCTEH, SIKi 0a3yIOThCs
Ha 3JiHCHEHHI Oi3HeCy Ha 3aKOHHHMX Ta €THYHUX NPHUHIMIAX, Ta MOCTIHHO MIATPHUMYE BUCOKY
KyJIBTYpPY YIPaBIiHHS PU3UKAMH.

8.3. [IpauiBHukn baHKy HDOTPUMYIOTBCS BHMOI BIIPOBADKEHOI CHCTEMH YIIPaBIiHHS
pPHU3MKaMH, YKIIOYAIOYH TMOJITUKY YIPaBIiHHA PU3MKaMH, KyJIbTYpy VIPaBIiHHS PHU3UKaAMH,
IpOIEeypH, METOIH Ta 1HIII 3aX0A1 €(PEKTUBHOTO YIIPABIIHHS PH3UKAMH.

8.4. bank 3a0e3meuye MpoBeleHHs HaBYaHHS Ta OOI3HaHICTH MpaliBHUKIB baHky momo
JOTPUMaHHS HOPM 3aKOHO/ABCTBA, BIAMOBIIHUX CTAaHAAPTIB MpoQeciiHuX 00’ €IHaHb, i SKHX
NOMIMPIOEThCA Ha baHK, KyJIbTypH YIpaBiIiHHS PU3MKAMH, YPAaXOBYIOUN KOJIEKC NOBEAIHKU(ETHKH).
Bci mpaniBaukn baHKy TpoXonmsTh HaBYaHHA 3 TUTaHb KYyJIbTYPH YIPABIIHHS pPU3UKAMHU Ta
JOTPUMAaHHS KOJIEKCY KOPIOPaTUBHOT €TUKU.

9. KopnoparuBHuii ctuiib banky

9.1. bank posrisgae BIacHy pEMyTalliio SK BaKJIMBHU IHCTPYMEHT Y JIOCSTHEHHI ITEH i
peamizalii 3aBJaHb, IO MOCTaBJIEHI Mepe] HUM. ToMy OJHUM 3 HaWBaXJIUBIIIMX OOOB’S3KIB
npamiBHUKIB BaHKy € Io/ieHHe MOTpHMaHHS BUMOT KOPIOPATHBHOTO CTHIIIO Ta KOPIIOPATHBHOT
KyJIbTypu baHky.

9.2. baHK BUKOPUCTOBYE €IUHHI CTHJIb y 30BHIIIHBOMY Ta BHYTPIIIHBOMY O(OPMIICHHI
OyxiBens banky, iHpopmaniiHoMy i rpadidyHOMY HallOBHEHHI PEKJIAaMHHUX MaTepiajiB.

9.3. linoBa apykoBaHa, CyBEeHIpHA Ta peKJIaMHa IPOAYKIis BCIX Mipo3AiTiB banky moBuHHA
OyTHM BUKOHaHA B €JMHOMY CTHJII 3 BHKOPUCTAHHSM JIOroTHIy baHKy, a TakoX BiANOBIAHO 110
KOpIIOPaTUBHOI KOJIBOPOBOI I'AMH.

9.4. 3oBHIIHIA BUTTSAA MpaIiBHUKA SIBISIETbCS HE TIMBKHM BUPAKEHHSAM MOTO OCOOHCTOTO
BIJTHOILIEHHS 10 OTOYYIOUHUX, ajie 1 GopMye y KIili€HTa IyMKy Ipo imMimk banky B nuiomy. Tomy
BIJTHOCUTHCB JI0 30BHILITHBOTO BUy BCIM IpaliBHUKaM baHky, 6€3 BUHATKY, MOTPiOHO BiJIOBIIHO.

9.5. [pamniBHUKaM pEKOMEHIYETHCS JOTPUMYBATUCH JIJIOBOTO CTHITIO B OZIs131, IO BiMOBiIa€E
iMizpKy banky 1 pekomenaoBaHNi BaHKOM Ta SBIIS€THCS Bi3yaJbHUM HiATBEPKEHHSM CTa0UIbHOCTI
1 HagiHOCTI baHKy.

9.6. [IpauiBHukn baHKy TOBHHHI BUIJISAATH OXalHO, NPOSIBIATH CTPUMAHICTh Yy
30BHINIHHOMY BHTJIsiZIl. OCHOBHI BUMOTH JI0 OJISITY — OXalHICTh, 3py4YHICTh, KOHCepBaTU3M. [lamiTpa
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KOJLOPIB HE TMOBHHHA ApPAaTyBaTH 1 BIJABOJIKATH BalllUX CIIBPO3MOBHHKIB Bil po3MoBH. Omsr
KO>KHOTO IpaliBHUKa baHKy MOBHHEH OyTH JOPEYHUM 1 BiTOOpa)xkaTu MOBary 0 OTOYYIOYHX.

9.7. IIpaBuia 30BHINIHBOTO BUTJISALY € 00OB’SI3KOBUMU I BCiX 0e3 BUHATKY I[IpariiBHUKIB
banky.

10. KopnopaTuBHi npaBuJia XiJ1I0BOro CIijIKyBaHHS

10.1. KopnopatuBHi mpaBujia [IUIOBOTO CIHIJIKYBaHHS — II€ BCTAHOBJICHUH TMOPSIOK
B3a€MOBIJIHOCUH Yy banky. PernmameHTyBaHHsA LMX BIJHOCHH 3yMOBJIEHO IIParHEHHSM KEPIBHULITBA
Banky opranizyBatu epeKTHBHI KOMYHIKallii KJII€HTIB 1 MpamiBHUKIB Ta MPAIiBHUKIB MK CO0O0I0, SIK
ycepenuHi banky, Tak i mo3a Horo Mexamu.

10.2. KopnopatuBHi mpaBuia AiIOBOTO CIIJIKYBaHHS 0a3ylOTbcs Ha IM'SITH eJIeMEHTax
MOBEIIHKK: TIO3UTUBHICTh, MPIOPUTETHICTh 1HTEpeciB baHKy, mependadyBaHiCTh, CyOOpauHAIlis,
JIOPEYHICTD.

10.2.1. Ilix mO3UTUBOM PO3YMI€THCS T€, LIO MiJl Yac CHUIKYBAHHS 3 KIIEHTaMHU YU KOJIEeTaMu
HEOOXIZTHO TParHyTH CTBOPUTH IMO3UTHBHE BPAXCHHA. Y CTBOPEHHI MO3UTHBHOTO CIPHHHATTS
MaloTh 3HAUEHHs MAaHEpH IMOBEIIHKU ()KECTH, 11032, MOBJICHHS) Ta 30BHIIIHINA BUrisa. BaxinBoro
BUMOTOIO JIJIOBOTO CHJIKYBaHHS € MoBara J0 IHIIOI TyMKH. AJie IpU IbOMY HE MEHII BasKJIHBO
BiJICTOIOBATH BIIacHi iHTepecH (iHTepecu baHky).

10.2.2. IlpioputeTHicTh iHTEpeciB baHKy monisirae B yMiHHI OCTaBUTH iHTepecu banky Ha
MEPIINH TIJIaH.

10.2.3. IlepenbauyBaHicTh  TO3BOJSIE HE  JIOMYCKAaTH CHUTyalii HEBU3HAYEHOCTI 1
TUCKOMGOpPTY, OLIBII YiTKO TUIAHYBAaTH pOOOUMIA ITpoLIeC.

10.2.4. B xoprnopaTuBHiii OBEIHIII TyK€ BaXJIMBO BPaXOBYBAaTH MPHHLIUIN CyOOpAMHAILI],
OCKUTbKH ICHYIOUA YIIpaBIiHChKa i€papXisl J03BOJISIE MIATPUMYBATH Ha BUCOKOMY PiBHI BUPOOHHUUI
nporiec.

10.2.5. JlopeyHicTh — 1€ BiJAMOBIAHICTH 30BHINIHHOTO BUTJSAAY 1 MaHEp TMOBEIIHKH B
KOHKpPETHiH cuTyarii.

10.3. ITlpm cminkyBaHHi 3 Ki1ieHTaMu banky npaniBHUK banky moBuHeH OyTH Ha/J3BHUYANHO
KOpeKTHUM. [IpalliBHUK He3aJeXHO BiA PIBHA, BUIY Ta CHOCOOY CIUIKYBaHHS Ma€ OyTU BBIWIMBHUM,
JIOOPO3UYIMBUM, TyHHHM, TPOSIBIIATH TEPIUMICTB 110 (PAaKTIB MOXIIMBOTO HEKOPEKTHOTO CITUIKYBAaHHS 3 OOKY
KJIIEHTIB T JIIOBUX MTAPTHEPIB.

10.4. MoBa € OCHOBHUM 3acO00M CIIJIKYBaHHS JUI IOCATHEHHS TO3UTUBHOTO Pe3yJIbTaTy B
MDKXOCOOMCTICHUX CTOCyHKaX. [IpaBuibHa MOBA - 1€ TO€THAHHS BIPHOTO TOHY, ApTUKYJISALI{, BAMOBH,
T'YYHOCTI Ta MPaBUWIBHOTO BUOOPY CIIiB.

10.5. /Ins mpaniBHUKiB BaHKy TpiopUTETHHM € CHUIKYBaHHS yKpaiHChKOIO MOBO0. [lpm
CHUIKYBaHHI 3 KJIIEHTOM HEOOX1IHO BpaxoBYBaTH, SIKOI0 MOBOIO 3pY4YHIIIE CHUIKYBAaTHUCh KJIIEHTY 1
3aCTOCOBYBATHU Ty MOBY, sika Oy/ie OUIBII MTPOIYKTUBHOIO B KOHTAKTI 3 KJIIEHTOM.

10.6. IIpu crinkyBaHHI 3 KJIIEHTOM INpaliBHUK baHKy MOBUHEH BpaXxOBYBAaTH PIBEHb 3HAHHS
KJIIEHTOM OaHKIBCbKOI TepMiHOJIOTII. Y pa3i, AKIIO MpaliBHUK B1IUyBAa€ TPYIHOILIl B CIpUHMaHHI
KJIIEHTOM MOSICHEHb, BAXJIUBO IIBMJKO 30pI€EHTYBAaTHCS Ta MEPEUTH Ha OUIbII JOCTYHHMH IS
KJIIEHTA PIBEHb CIUIKYBaHHS.

10.7. KoxHuii mpariBHUK MMOBUHEH MPHUCKIIUIMBO KOHTPOJIOBATH BJIACHY MOBY Ta BIIACHY
MOBEJIIHKY.

10.8. IlpauiBHuk baHKy 4iTKO TOTPUMYETHCS IIPABUII IPOBEIEHHS IIEPErOBOPIB, Y TOMY YHCII
tene@onHnx. CyBopo 3a0OpOHSETbCS B XOJl IEPEroBOPiB BHUKOPUCTOBYBAaTHM BHpa3d, MIO
NPUHUKYIOTH JIFOCHKY T1HICTB Ta K1 00pakatoTh 0co0y CIIBPO3MOBHHKA.

10.9. 3anmexxHO BiJ XapakTepy PO3MOBH IO TejeOHY 3 MpaliBHUKOM baHKy y kiieHTa Oyne
CKJIazaTucs BpaxeHHsA npo bank B mizomy. IlopyiieHHs Ii0BOro €THKETy Telne(OHHHX PO3MOB
MO’K€ CIPUYUHUTH NPUIMHEHHS TIJIOBUX MIEPEroBOPIB, pO31pBaHH KOHTPAKTY Ta BTPATY KIIEHTA.
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10.10. IIpamniBauku banky He MOBHHHI JOITyCKaTH, 100 TeIePOHHMI A3BIHOK 3aJTUIITUBCS 03
BIJIMIOBI/li, OCKIIBKH MPOMYIIEHI I3BIHKU 3aIMIIAIOTh HEIIPUEMHE BITUYTTS 1 CTBOPIOIOTH BPaXKECHHS,
o baHk He 3alikaBiieHU B KOHTAKTaX.

11. IloBeainka B KOHQIIKTHUX CHTYalisIX

11.1. Jlns 3giiicHEHHS TPOAYKTHUBHOI TIsITBHOCTI, IPaIliBHUK baHKy MOBHHEH 3HATH, 1110 CaMe
HE BJIAIITOBYE KIII€HTA, BMITH NIPABHJILHO pearyBaTH Ha MOTO MPOMO3MII] Ta CKapTH, BpaXOBYyBaTH
MOMMJIKU 1 HE IONYCKaTH iX Y MallOyTHROMY.

11.2. TlpaBusia TOBEMIHKK Yy BWIIAJKaX, KOJIM KIIEHT BHUCIIOBIIOE HE3aI0BOJICHHS
00CITyTOBYBaHHSIM, CKap)KUTHCS HA TIOBEAIHKY IPaIliBHUKIB baHKYy:

11.2.1. IlpaniBuuk banky He MOBHMHEH MPOBOKYBATH KII€HTA /0 CTBOPEHHS KOH(IIKTHOL
cuTyarii.

11.2.2.V pa3i BUHUKHEHHS KOH(IIKTHOI CHTyamii, HEOOXiTHO AAaTH MOXJIUBICTH KITI€HTY
BUCJIOBUTHCA. BaXXTuBUM € HE Te, SiKa CUTYyallisl CKJaiacs, a Te, K crpuiiMae ii kiienT. [IpamiBHuK
baHky nipu IbOMY MTOBUHEH OyTH CTPUMAHHUM Ta BBIWINBHM.

11.2.3. IlpaniBuuk baHky MOBHHEH yBa)KHO BHCIYXaTH KIII€HTA, IIPH [[bOMY HE OIIHIOBATH,
YH MPaBHUid KIIIEHT Y Hi, @ 3pO3YyMITH, SIK CIIPUIMAETHCS TisUTbHICTh baHKy 3 00Ky KITi€HTA.

11.2.4. TlpauiBuuk banky moBuHEH 3poOMTH HEOOXiAHI HOTATKU 3 MPUBOAY CHUTYaIli, 110
CKJIajacs 3 KIIEHTOM.

11.2.5. IlpauiBuuk banky moBuHEH BHOAuMUTHCS 3a 3aBJaHI HE3PYYHOCTI Ta BUCIOBUTHU
MOJIIKY 32 KPUTHKY, SIKa JIA€ MOXIJIUBICTh BIIOCKOHATIOBATHCS.

11.2.6. IlpauiBuuk banky moBuHeH mpoiH(GOpMyBaTH KEPIBHUITBO Ta BXKUTHU BiIMOBIIHHX
3axO/IiB.

11.2.7. Hemae >k0AHMX BUIIPABJIaHb AJIsl HETOOPOCOBICHOTO BUKOHAHHS POOOTH, HEYBAXKHOTO
CTaBIICHHSI /10 KJIi€HTIB. BincyTHICTB yacy, indopmarlii, BATPHMKH Y B3a€MOBITHOIIEHHSIX 3 KIIIEHTOM
HE MOXYTb OyTH MiJCTaBOIO JIsI HEAKICHOTO 0OCITYTrOBYBAaHHS KIIIE€HTIB.

11.3. IlpauiBauk baHKy, CIIIKYyIOUMCH 3 KITIEHTOM, IIOBUHEH BiT4yBaTH BiIOBIJAIBHICTH 32
Bech baHK, OCKIIBKM B pe3yibTaTi bOTO CIUIKYBaHHS y KIi€HTa Oy/e CKIaJaTUCs BPaKEHHS MPO
bank, npo Bech HOTO KOJIEKTHUB.

12. IToniTuka po3kpuUTTH iH(POpMAaNIl i CiIKYBaHHS i3 3ac00amMu MacoBOL
iHdopMmaii.

12.1. PozkpuTtTs iHpopmauii npo bank € HeoOXiJHOO MepelyMOBOIO 10BipH 10 baHky 3 60Ky
IHBECTOpIB Ta CHpHsiE 3alydeHHIO KamiTaimy. Po3kpuTts iHdopmaiii Mae BeIMKe 3HAUYEHHS IS
MiBUIICHHS €(EeKTUBHOCTI AiSUTbHOCTI caMoro baHKy, OCKIIBbKY MOBHA Ta IOCTOBipHA iH(oOpMarris
HaJa€ MOJIMBICTh KEPIBHUIITBY 00'€KTUBHO OLIIHUTU AOCATHEHHsSI BaHKy Ta po3pobuTu cTparerito
fioro Maif0yTHBOTO PO3BUTKY.

12.2. bank 3a0esnedye po3KpUTTS iH(OpMAaIii Mpo CBOI [iSUIBHICTH BIAMOBIIHO O
3aKOHOJIAaBCTBA YKpaiHM Ta MIDKHApOJHUX CTaHAAPTIB HA OCHOBI MPUHIMIIB JIOCTOBIPHOCTI,
PEryJIsIpHOCTI, ONIEPATUBHOCTI 1i HaJaHHs, OalaHCcy MK BIJKPHUTICTIO 1 JOTPUMAHHSIM KOMEPLIHHUX
iHTepeciB banky.

12.3. O6csar indopmarii, MO HATAEThCS KITI€HTaAM 1 JUTOBUM TapTHEpPaM, BH3HAYAETHCS
XapaKTepoM IOCIYT, 10 HAJAI0ThCA, BIAMOBITHO O 3aKOHO/AABCTBA YKpaiHnu, 1poro Kogekcy ta
BHYTPILIHIX TOKYMEHTIB baHKy.

12.4. KunienTu 1 ninoBi naptHepu baHky MOXyTh OyTH BIIEBHEH1 B TOMY, 10 1H(OpMAILLis PO
HUX, TXHIO MIJIPUEMHULBKY AISUIbHICTH, BKIIIOUHO 3 1H(OpPMALII€I0 PO T€, 1110 BOHU € KIIIEHTaMHU
banky, € KOH(OIACHUIHHOIO 1 HE MiANArae pO3KPUTTIO, 32 BHUHATKOM BHIIAJKIB, MependaueHux
3aKOHOJIaBCTBOM YKpaiHu a00 KOJIM PO3KPUTTS 1HQopMallii BiZOYBa€eThCS 3a 3roJ0I0 KITIEHTA,
JIJIOBOTO MapTHepa 1 He CyNepeyuTh YMOBaM JJOTOBOPY 3 HUM.
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125. TlpaniBauk banky Mae mpaBo CHUIKYBAaTHCh 13 MpeacTaBHUKAMH 3aC001B MacoBOi
indopmanii (mami — 3MI) 3 nuTaHp IisubHOCTI baHKy TUIBKM 3a HAassBHOCTI BiAMOBIJHOTO
JI03BOJIY 3TiAHO 3 BHYTpPiMHIMH JoKyMeHTamH banky. [IpamiBHuk baHkKy moBuHHEH pO3yMmiTH 1
3aBKIM MaM'TaT, o Oy/1b-sika BuciosieHa HuM B 3MI indopmartist abo Touka 30py acOIiIOEThCS
3 iH(opMaIi€o Ta TOYKOI 30py baHKy 1 BIIMBae Ha HOTO IMIJIK Ta peIyTarlilo.

12.6. Cninkyrouucs i3 npencraBHukamu 3MI, npaniBHuk baHKy BHKOPHUCTOBYE TJIBKH
1H(GOopMaIlito, IKy MOKHA BIJIBHO OTPUMATH 3 BIIKPUTHX JKepesa banky — BeO-caiiTy, OyKIIETIB,
npec-peni3iB Tomo. KoMeHTapi Ta mpOrHO3W BiAHOCHO CHTyalii y 30BHINIHBOMY CEpEIOBHIIL
MOXXYTh HaJaBaTHUCh BHKJIIOYHO Ha MijAcTaBl o(imiiHO MIATBEPIKCHUX JTaHUX. Biamosimi Ha
3alUTaHHS MOBUHHI 1IaBaTHCh BUKIIOYHO B MEXaX BIACHOT KOMIETEHIII1, BU3HAYCHOI MOCaTOBUMHU
THCTPYKIIISIMH.

12.7. Tlig yac cninkyBaHHA 3 pencTaBHuKamMu 3MI npamiBHUK baHKy MOBHHEH MaKCUMAaJIbHO
CIIPUSATH CTBOPEHHIO MO3UTHBHOTO iMiKy baHKy, BificTOrOBaTH iHTEepecH akiioHepiB baHky, iioro
KJIIEHTIB.

13. 3a0e3neueHHs 30epe:keHHs MaiiHa banky

13.1. IlpauiBaukam banky mnoTpiOHO BIiAMOBIIATBHO 1 MPOAYKTHBHO BUKOPHUCTOBYBATU
MaiiHO banky, 3amo6iratu #oro HeliJIbOBOMY BUKOPHCTaHHIO a00 BTparti. Malino banky npu3HaueHe
BUKJIIOYHO JUTsI BUKOHAHHS NPAIliBHUKAMH X CITyKOOBUX (DyHKIIIOHAIEHUX 00OB’SI3KIB.

13.2. 3 MeTor0 3aXKCTy Ta HAJEKHOTO BUKOPUCTAHHS MaiiHa baHKy mpalliBHUKU MaloTh:

13.2.1. [lposiBiAT!H pO3yMHY OOA4YHICTH 3 METOIO 3armoOiraHHs KpalaiXKKH, MCyBaHHS a0o
HEHAJIKHOTO BUKOPUCTAHHS MaiiHa.

13.2.2. 3axumaT KOMIT IOTePHI CUCTeMH, 0a3W IaHWX, 3acO0M 3B’SI3KYy, EJICKTPOHHI Ta
JIPYKOBaH1 MaTepialiv BiJi HCHABMHCHOTO 200 IIaxpaiicbKOro MPOTHIIPABHOTO AOCTYITY 10 HUX TPETIX
oci0.

13.2.3. BukopucrtoByBatn MaiiHO baHKy, a Tako)k IporpamHi MpOAYKTH Ta KOMYHiKalliiHi
MepexXi, TUIbKH Ui JOCSTHEHHS 3aKOHHUX Oi3Hec-lijiel y MeXax BHUKOHYBAaHHMX ITOCAJIOBHX
000B’sI3KIB.

14. KonTpoJs i BitnoBigaabHicTh 32 forpumanas Koaexcy
14.1. Hopmu Tta mpaBumia, persiameHTtoBaHi Kopekcom, € 0OOB'A3KOBMMHU JUIsl BUKOHAHHS BCiMa
npaiiBHUKaMu baHky.
14.2. KepiBHUKH YCIX CTPYKTYpHUX HiApo37uTiB baHKy NOBUHHI CHPUSATH PO3YMIHHIO Ta
BIZIMOBIZIATH 32 IOTPUMAHHS OCHOBHHX MOJIOKeHb Ko/iekcy mpailiBHUKaMy CBOIX MiJPO3/ILTIB.
14.3.Bci mpaiiiBHUKH Ta, B EpLIy Yepry, KepiBHUKH BCiX piBHIB baHKy:
14.3.1. TloBuHHI BIACHUMH [isIMH Ta BUMHKAMH I10JIaBaTH KOJIETaM Ta MIJJIETJIMM TPUKIaI
cTaBjieHHs 10 HopM Kozekcy 1 IpUXUIBHOCTI 10 KOPIIOPAaTUBHUX LIHHOCTEH baHKy;
14.3.2. HecyTb BIANOBILAANBHICTD 32 CTBOPEHHS aTMoc(epH Mpo30pocTi i BIAMOBINAIBHOCTI, B SIKIN
KOKEH MpaliBHUK baHKy akTUBHO pearye Ha BUMHEHHS /Il Ta MPOBEIEHHS OmNepalliid, CyMICHUX Y1
HecymicHUX 3 uM Komekcowm;
14.3.3. 3o000B's3aHi miATpUMYBaTH arMocdepy, IO XapaKTepU3yeTbCAd TOBarow Ta
TOJIEPAHTHICTIO Y BHYTPIIITHbO-KOPITOPATUBHUX CTOCYHKAX.
14.4. KepiBHUKH yCiX CTPYKTYpHHX MiJipo3AuiB baHKy HecyTh BiMOBIJANbHICTb 3a 31MCHEHHS
KOHTPOJIIO MO0 TOTPUMAaHHSI MTOJIOXKEHb IIhoro Konekcy.
14.5. bank 371liCHIOE MOHITOPUHI JOTPUMAaHHS MpPaBUJ 1 CTaHJAPTIB MOBEAIHKH, BUKIAJACHUX Y
npomy Komexci.
14.6. BianoigaabHICTh 3a 3/11IICHEHHSI KOHTPOJIIO 32 BIPOBAKEHHAM Ta JoTpuMaHHaIM Kogekcy
Ta HaJaHHS KOHCYJbTAllll MpaliBHUKAM 13 NMUTaHb JoTpuMaHHS Koaekcy mokianaerbcs Ha
BI/IJILT KOMILTA€HC-KOHTPOIIO baHky.
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15. 3ak/I04HI MOJI0KEHHA
15.1.Yci npaniBauku banky moBuHHI OyTH o3HaiiomiieHi 3 uM KojekcoM MIOpIYHO i MiATHC,
JOTPUMYBATUCh HOPM Ta IpaBWI NepeadayeHuX YMHHUM 3aKOHOJIABCTBOM Y KpaiHU, HOPMaTHBHO-
npaBoBUMH akTamu HarioHanbHOro 0anky Ykpainu, BHYTpILIHIMU TOKyMeHTaMud baHKy Ta gaHUM
Konekcom, HecTH BiMOBINANbHICTS 32 BUKOHAHHS Horo Bumor. HoBi npaniBHuku baHKy BHBUAIOTh
Kogekc nepen TuM, Ik MPUCTYNUTH 10 BAKOHAHHS CBOIX CIY>KOOBHUX 00OB’SI3KiB.
15.2. O3naitfomnenns npaniBHukiB banky i3 Kojgekcom nmpoBOauTh KEpiBHUK 3arajibHOTO BiIAiTy/
BIJIJIITY TEPCOHATY 1 KEPIBHUKH B1JI1JICHD.
15.3. bank 3000B’s3y€Thcs BIPOBAKYBATH TPOIEAYPH Ta IMpPaBHIIa, METOIO SIKUX € BTUICHHS
MOJIO’KEHb, 1110 3aKpiruieHi y uboMy Kojekci, y BlacHy KOpHIOpaTHUBHY MOBEIIHKY.
15.4. Leit Konexc, 3MiHu Ta TOMOBHEHHS 0 HHOTO 3aTBEPKYIOTHCS pillleHHssMU Harunsnosoi paau
banky 13 ypaxyBaHHSM JiF0YOTO 3aKOHOJABCTBA 1 BHYTPIIIHIX JOKYMEHTIB MO0 KOPIOPATUBHOTO
yIpaBIIiHHSA, 3aTBEP/PKEHUX 3aralbHUMHU 300paMu akuioHepiB baHky, Ta oopMISIOTHCS NUIIXOM
BHKJIQJICHHS HOT'O B HOBIM peaKiiii.
15.5. Y pasi 3MiHK 3aKOHOZaBuOi a00 HOPMATHBHOI 0a3u YKpaiHH, 0 PETIaMEHTYE KOPIIOPATHBHE
YVOpaBIiHHSA, O MOMEHTY 3aTBepikKeHHs HOBoI penakimii Koaekcy, HeoOXigHO KepyBaTucs
MOJIOKEHHSAMHU YMHHOTO 3aKOHOAABCTBA YKPAiHU 3 YpaxyBaHHSIM BiAMOBIIHUX 3MiH.
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