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Buiu 0aHKiBCbKMX MOCIYT, 1[0 HATAKTHCS Tapudm:

KJIEHTY: IUIATDKHI TOCIYyTH 0€3 BIAKPUTTS https://sky.bank/uk/plat-perevod
paxyHKY 3 TOTIBKOBOIO (hOpPMOIO PO3paxyHKiB
B11ITOB11HO 70 3akoHy Ykpainu «IIpo HagaHHs
MIATI)KHUX MTOCIIYT.

IMopsiiok i mpoueaypa 3axucty nepcoHaabHux |Indopmanis mpo cucreMy rapanTyBaHHs
manux (BuTsr): https://www.sky.bank/uk/docs [BkaagiB ¢pisuaHHX 0Ci0:
https://sky.bank/uk/guaranteefund

[Topsinok niif 0aHKy B pa3i HeBUKOHAHHS 3BepHeHHs! (Pi3MUHMX 0Ci0 PO3TIIIIAIOTHCS
KJIIEHTOM 000B'SI3KIB 3riIHO 3 J0rOBOPOM NPO [BiANOBIAHO /10 3akoHy Ykpainu «IIpo 3BepHEeHHs
HAJAHHA IJIATIKHUX NOCJHYT 0e3 BIIKPUTTS  [TPOMaJIsiH», IKUI pO3MIIIEHO 32 IOCUIaHHSIM:
PaxXyHKY 3 roTiBKOBOIO (popMoIo po3paxyHkiB: [[locuianHs Ha BHYTPIIIHbOOAHKIBCHKUI
nokymeHT (BuTar) https://sky.bank/uk/contacts

B pa3i HeBukoHaHHs KiieHTOM 000B'SI3KIB 3r1HO
3 MM JoroBopoM baHk mMae mpaBo BiAMOBHUTHCH [P031i1 «3BepHEHHS TpOMaJIsiH» O(IliHHOTO
B1J1 HaJJaHHs 0AHKIBCHKHUX TMOCIYT Ta, [HTepHeT-npeacTaBHuIITBa HarionaibHOTO
nornepeaHbo moBioMuBIy KirieHTa, 3axumaTt  [0aHKy YKpaiHu: 3a TOCUIaHHIM

CBOI IHTEPECH Y CYZIOBOMY Ta T03aCyI0BOMY
MOPSIIKY

AKIIOHEPHE TOBAPHUCTBO «CKAM BAHK» (mami - bauk) BimmoBizHo m0 cT.633
[uBinbHOTO KOnMEKcy Ykpainu orosomrye IlyOmiyHy mnpomo3umio Ha ykiaaeHHs JloroBopy mpo
HaJaHHS TUIATDKHUX MOCIyr 0e3 BIOKPUTTS PaxyHKY 3 TOTIBKOBOIO (POPMOIO PO3paxyHKIB (naii -
Jlorogip npo HajaHHs iaThbkHuX nociyr/ [lyoniuna nponosuuis/ Jorosip) Kiientam it npoBeeHHs
IUIaTKHUX oTepariiii 6e3 BIAKPUTTS paXyHKY 3 BUKOPUCTAHHSM IPOIIOBUX KOIITIB B TOTIBKOBIH (opmi.

bank, niroun Ha mijcTaBi crareid 633, 634, 641, 644 [{uBinpHOTO KOJIEKCY YKpaiHU, 3BEPTAETHCS 3
uiero IlyGmiunoro mpomno3uiero Ta 6epe Ha cebe 3000B's13aHHs nepen Kmientamu, ski ii npuidMyTh
(akuenTyoTh), HaJaBaTH (PIHAHCOBI IUIATIKHI MOCIYTM B MOPAJIKY Ta HAa yMOBax, IependadueHux
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JloroBopoM npo HaJiaHHS IUIATHKHUX TOCTYT 3a BctaHoBleHuMU bankom Tapudamu, ki onpuitoHeHi
Ha BeO-caiiti banky. AxnenrtyBannsa nanoi [1yOmiuHoi mpono3umii migTBepAKy€eThCsI BIACHOPYYHHM
MIMACOM TUIATHWKA/ OTpUMYyBada B IUIATDKHIA 1HCTPYKIi mpo 3roay 3 ymoBamu JloroBopy mpo
HA/IaHHS TUIATDKHUX TMOCTYT, BUKOHAHHS IUIATDKHMUX Omepalii, cruiatu xomicii banky 3a HamgaHHs
IaTikHOI mocnyru. Tapudu KomiciiHOI BUHAropoAu Ha KacoBe OOCIyrOBYBaHHsS, IO HAJAEThCS
¢Gi3MYHUM Ta IOPUIMYHUM 0cO0aM, Ta MPOBEACHHS IJIATHKHUX ONepaliid 3 BAKOPUCTAHHIM IPOIIOBHX
KOIITIB B TOTIBKOBi# (hopMi, € HEB1I'€MHOIO YaCTUHOIO J[0TOBOPY MO HAaaHHS TUIATIKHUX TOCIYT.
[1s [TyGmiuna npono3uiis Habupae YUHHOCTI 3 AaTH ii O(QIIHHOTO ONPUITIOHEHHS Ha BeO-CaiTi
banky Ta/abo Ha iH(oOpMaIIHHMX CTEHAAX Yy BIIOKpEMJICHUX Miapo3aiiax baHky Ta mie mo nmaru
o(iniiHOro ONMPUIIOAHEHHS 3asBU Mpo BiakiukaHHS [1yGmiyHOI npono3umii/ OnpHIIOJHEHHS HOBOI
penaxiiii Ha BeO-caiiTi banky Ta/abo Ha iHGOpMaIIHUX CTEHAAX Y BIIOKpEMIICHUX Miapo3aiiax banky.
3rigHo ymoB 1poro JloroBopy mpo HajmaHHs TuaTixHUX nocayr bank Hamae Kiientam (ki He
BHKOPHUCTOBYIOTh Il TaKWX OIEpalliil BJIACHI BIAKPUTI paxyHKW/ HE MalTh BJIACHUX BIAKPUTHX
paxynkis B AT «CKAM BAHK») Taxi riaTiXHi HOCIYTH 3 FOTIBKOBOIO (HOPMOIO PO3PaXyHKIB:

- TIOCHYTH 13 mpuilMaHHS 4yepe3 Kacu baHKy roTiBKM HAI[lOHAIbHOI Ta 1HO3EMHOI BAIOTU Bif
KnientiB s 3apaxyBaHHS Ha paxyHKH IOPHIUYHUX/ caMo3aHATHX/ (i3muHuX 0ci0, abo Ha
paxyHku baHky;

- TIOCIYTW BHJAdi FOTiBKM HaIllIOHAIBHOI Ta iHO3eMHOI BamoTH KiieHtam uepes3 kacu baHky 3
paxyHkiB banky;

- TpuAMaHHA BiJl (I3MYHUX Ta IOPUIUIHUX 0CI0 TOTIBKM HAI[IOHAIBHOI Ta IHO3EMHOT BAJTFOTH JIJIS
nepeKasy 1 BUIIaTH OTPUMYBady CyMH IIepeKasy B TOTiBKOBii (hopMi uepes kacu baHky.

B pa3i neBukonanus KirieHToM 000B's13KiB 3T11HO 3 IuM JloroBopoM baHnk Mae rmpaBo BiIMOBUTHCH

BiJl HaJaHHS OAHKIBCHKHUX MOCIYT Ta, OMEPEIHBO MOBiAoMUBIHN KiTieHTa, 3aXUIIaTH CBOi IHTEPECH Y
CYJIOBOMY Ta M03aCyI0BOMY MOPSAKY 3T1HO 3 YMOBaMU 110ro JIoroBopy Ta YNHHUM 3aKOHOJABCTBOM
VYkpainu.

baHk 1 KITi€HT MalOTh MPABO YKJIaJaTH OKPEMi JOTOBOPH, SIKI PETYNIOIOTh BITHOCHUHU CTOCOBHO

BUIIeHaBeAeHuX nociyr. [Tpu npomy I1yOmiuHa npono3uiiist He pPO3MOBCIOKYETHCS HA TaKl JOTOBOPH.
[TyGniyHa mpomno3uiist He 3aCTOCOBYEThCS /IO BPETYJIIOBAHHS BIAHOCHH 32 OYIb-SIKUMH 1HIIMMHU
JIOTOBOPAMH, SIK1 HE MICTATh MIOCUJIAHHS Ha HEl.

Tosioa Mpasainnsa AT «CKAH BAHK» I'anieB P. Y.
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1. TEPMIHU TA BUBHAYEHHS

Bank - AKIIIOHEPHE TOBAPUCTBO «CKAM BAHK, xox 3a €JIPIIOY 09620081,
MicIie3Haxo/KeHHs: ByJ. ['oHuapa Omecs, 76/2, 01054, m. KuiB, YkpaiHa B Cklajai CTPYKTYpPHHUX Ta
BIJIOKpEMJICHUX MiAPO3/ILIiB, HaJaBay IUIATIKHUX MTOCITYT.

Binginenns - BimokpemieHu# niapo3ain banky (BimmiieHHs), SKUM 301HCHIOE OAHKIBCHKY JiSUTHHICTD
BiJ iMeH1 baHKy, HE Ma€e cTaTyCy FOPUANYHOI 0COOH, HE MaE CaMOCTIHHOTO OajlaHCy, BUKOHYE OIepartii,
BU3HaueH1 bankom 3rigHo [TomoskeHHs PO BIMOKpEeMIICHHH miIpo3ai baHky.

I'oTiBKAa - rPOIIOBI 3HAKW y BUTJISAII OAHKHOT 1 MOHET.

JlaTa BaOTYBaHHS - 3a3Ha4€HA IUIATHUKOM Y TUIATDKHIN IHCTPYKUIT 1aTa, HOYMHAIOYH 3 SKOT KOIITH,
10 CTAHOBJIATh CyMy IUIATIXKHOI omepauii 1 Nepekas3aHi IJIAaTHUKOM OTpUMYBady, MEPEXOlsiTh Y
BJIACHICTH OTPUMYyBaya.

KacoBuii 10KyMeHT - €JICKTPOHHHI/TANEPOBUN TOKYMEHT, KU O(OPMIISAETHCS IS 31HCHEHHS
KacoBoi/tutaTixHo1 onepauii. KacoBuii mokymeHT mMoxke Oytu: mamepoBuii uis banky ta Kiienra,
eleKTpoHHUH 111 banky Ta maneposuii 1uist Kiienra.

Kacosi onepauii - niarixui onepauii, onepamnii banky 3 oOMiHy He HpUAATHUX 0 00iry OAHKHOT
(MOHET) Ta BUBeJIeHUX 3 00Iry Ha MPHUAATHI 10 00iry 6aHKHOTH (MOHETH), 0AHKHOT Ha MOHETH, MOHET
Ha OaHKHOTH, OAaHKHOT (MOHET) OIHOTO HOMiHANy Ha OaHKHOTH (MOHETH) IHIIOrO HOMIHAIY,
BUJIyYeHHS 3 OOITy CyMHIBHUX OaHKHOT (MOHET), BaJIFOTHO-OOMIHHI omepailii, a TakoX omneparuii 3
npuiiMaHHS Ha I1HKaco OaHKHOT iHO3EMHOI BAJIOTH, IHIIMX IIIHHOCTEH, sfKi OOJIKOBYIOTBCS Ha
0aaHCcOBUX Ta 1103a0aTaHCOBUX paXxyHKax.

KopucryBau nmaatizkaux nocayr (KiieHr) - ¢izuuna ocoda abo ropuaudaa ocoda, sika OTpUMYE 49U
Ma€ HaMip OTPUMATH IJIATLKHY MOCTYTY K IIATHUK a00 oTpuMyBau (a00 00H/1Ba OTHOYACHO).
MomeHT 0e3BiAKJIMYHOCTI - BU3HAYCHH MOMEHT 4Yacy, MICJs HACTaHHS SIKOTO IUIATHUK HE MOXeE
BIJIKJIUKATH TJIATDKHY 1HCTPYKIIIO Ta CBOIO 3TOJYy HAa BUKOHAHHS IJIATDKHOI omeparii Al KaCOBHX
orepariiu €:

- 7 omepanii i3 BuAayi TOTiBKM 3 Kacu baHKy - (akT OTpUMaHHS OTPHUMYyBadeM TOTIBKOBHX
KOIITIB B Kaci baHky Ta miAnucanHsa oTpuMyBayeM Ta KacupoM baHKy MiaTi>XKHOT IHCTPYKIIIT Ha
BHJIayy TOTIBKH;

- 171 omepalliif 13 BHECEHHs T'OTIBKH B Kacy baHKy - GakT nepepaxyHky kacupoM baHky roTiBku,
OTpUMAaHO{ BiJI IUIATHHKA, Ta MIANKUCAHHS IUIATHUKOM Ta KacUpoM baHKy miiaTiKHOI IHCTPYKIIiT
Ha repeKas roTiBKH.

OnepauiiiHuii yac - yactuHa omnepauiiHoro aHs baHKy, MpoTSIrom sKoi NMpUMarOThCS IMIATIKHI
IHCTPYKIIii Ta IHCTPYKUIT Ha BIAKJIMKAHHA. TpHUBATICTh ONEpaLifHOrO 4acy BCTAaHOBIIOEThCS baHnkom
CaMOCTIHHO Ta 3aKPIIUTIOETHCS 1Or0 BHYTPILIIHIMU TOKYMEHTAMH.

Onepauiiinuii JeHb - JEHb, MPOTAroM sKoro baHk 3ifiCHIOE CBOIO IISUIBHICTB, MOTPIOHY JUIs
BUKOHAHHS TUIATHKHUX OTEpaIriil.

OTtpumyBau - 0co6a, Ha paXyHOK KOi 3apaXxoBY€ThCS CyMa IIATKHOT omepallii abo sKa OTpUMY€ CyMy
IUIaTIKHOI onepatii B rOTIBKOBIM Gopmi.

Ilepexa3 kowTiB 0e3 BIIKPUTTS PaxyHKY - IUIaTIXHA MOCIYTa, 10 HAJAEThCS IUIATHUKY 3 METOIO
nepeka3y KOIITIB y TOTIBKOBIM 41 0€3roTiBKOBIN opMi oTprMyBady abo Ha/laBauy IUIATI)KHUX TOCHYT,
SKMH Ji€ BiJ IMEHI OTpUMYBaya, IijJ Yac AKOi HajaBay i€l MOCIYyTH HE BUKOPHCTOBYE BIAKPUTHH y
HBOT'O paXyHOK IUIaTHUKa Ta/abo OTpuUMyBaya.

IMicasionepaniiinmii yac - yactuHa podoyoro AHA banky/BiAiAeHHS MICsA 3aKIHYEHHS ONepaLifHOro
yacy, BKJIIIOYato4u poOOTY B BUX1/IHI Ta CBATKOBI JH1, IPOTATOM SIKOi 3/11iCHIOIOTHCS KacoBI1 oreparii 3
iX Bi1OOpakeHHsSIM y OyXraiTepcbkoMy OOJiKY He Mi3Hille HACTYITHOTO ONepaLiiHOro JHS.
InaTizkHa iHCTPYKIf - PO3MOPSHKEHHS TUTATHUKA HAJAaBady IUIATDKHUX MOCTYT MO0 BUKOHAHHS
TUIATIKHOT onepaitii.

InaTixkHa KapTKa/eJIeKTPOHHMIA TUIATIKHUI 3aci0 - TIATOKHUE 1HCTPYMEHT, peaji3oBaHH Ha
Oyab-KOMY HOCI1, 10 MICTUTh B €JIEKTPOHHIHM (opmi AaHi, HEOOX1IHI /Ui 1HILIIOBAHHS IJIATIXHOI
oreparlii Ta/abo 371iiCHEeHHS IHIIUX Orepaliii, BU3HAYEHHUX JOIOBOPOM 3 EMITEHTOM.

Inatizkna omepauisi - kKacoBa omepailisi, sika nependayae BHECEHHS TOTIBKU/3HATTS TOTIBKH Ha
MIJICTaB1 MJIATIKHOT THCTPYKITIi.



IlnaTizkHa mocJyra - JisJbHICTD HaJaBaya IJIATDKHUX TOCIYT 3 BUKOHAHHS Ta/abo CyNpPOBOKEHHS
MJIATHKHUX OTepartii.
IlnaTHuk - ocoba, ska IHIIIOE MJIATDKHY ONEpaliio HUIAXOM MOJaHHS/(GOpMyBaHHS IUIATKHOL
IHCTPYKIIIi pa3oM 3 BiJMIOBIAHOO CYMOIO T'OTIBKOBHX KOIIITIB.
Pa3oBa kacoBa/miartixkHa onepanisi - KacoBa/IulaTiKHa omepartis, mo 3aiiicHioeTsest Kiientom 6e3
BIJIKPHUTTS paxXyHKY Ta 0€3 BCTAaHOBJICHHSI IJTOBUX BITHOCHH.
PoGounii 1eHb - Oyab-SIKHI J1eHb, [0 BU3HAETHCS poOOYMM JUis GaHKIB 3TiAHO i3 3aKOHOJIABCTBOM
VYkpainu.
Cyma nuatikHoi omepauii - BiANOBiAHA cyMa KOIUTIB, fKa B pe3yJbTaTi BUKOHAHHS IUIATIXHOT
omepairii Mmae OyTH 3apaxOBaHa Ha paXyHOK OTpUMyBaua ab0 BHIaHAa OTPUMYBavy B TOTIBKOBIiH (opmi.
Ctoponu - croponu 3a JloroBopom, a came: bank ta Kitienr.
Tapudmu - Bapricts mociyr, mo crutauyerbess Kiientom banky 3a kopucTyBaHHS OaHKIBCHKOIO
MOCITYTOI0, 3aTBEepKeHi pimeHHsM Kowmitery 3 ynpasniHHs aktuBamu i macuBamu banky. Tapudwu e
HEB1JI'€eMHOIO YaCTHHOIO 11bOT0 JIoroBOpy Ta po3MmilieHi Ha BeO-caiTi banky Ta/ a6o Ha iHpopMaliifHIX
CTeHJaxX y BiJijeHHAX baHky.

[HI11 TEpMiHK BXKUBAIOTHCS B 3HAYCHHSIX, HaBeIeHUX Yy 3akoH1 YKpainu «IIpo mnaTtixHi mociayruy,
IHIIMX 3aKOHOJIAaBYMX aKTax YKpaiHH Ta HOPMaTHBHO-TIPAaBOBHX akTax HamionampHOro OaHKYy.

2. NOPEIMET JOI'OBOPY
2.1.  JloroBip BHU3Ha4a€ IepeliK, HOPSA0K Ta YMOBH HaJaHHsA BaHKOM IUIATDKHUX HOCIYT IIOAO
NPOBEICHHS IUIATDKHUX OMNepaliii 3 BUKOPHUCTAaHHSIM TPOIIOBHUX KOIITIB B TOTIBKOBiH (opmi Oe3
BIJIKPUTTS PaxyHKY, MOPSAIOK Ha/JlaHHA Ta BiIKJIMKaHHA KilieHTOM MIaTiHUX 1HCTPYKLIiH Ha repekas/
BUJa4Yy TOTIBKM B HAIllOHAJBHIA Ta 1HO3eMHi BamioTax, mpaBa Ta oOoB'si3ku banky ta Kitienra,
MOPSAOK pO3paxyHKiB Ta BignmoBimanmpHiCTh CTOpiH, miAcTaBu BinMOBH Bif JloroBopy Tta/abo
NPUNTMHEHHS HAIaHHS TUIATiKHOT mocmyru. Ha ymoBax Ta B mOpsiKy, 1o Bu3HaueHi mum JforoBopowm,
bank 3nilicHioe KacoBi omepallii Ta HaJae HACTYMHI IUIATIXHI MOCIYrd Oe3 BIIKPUTTS PAXYHKY
Knientam:
- omeparii 3 OrIaTH KOMYHAJIBHUX Ta 1HIINX IUIATEXKIB;
- BHECEHHS TOTIBKM Ha paxyHKH (i3WyHHX OCi0/ IOpHUAWYHHX OCiO/ camo3alHITHX Oci0, fKi
BIIKpUTI B baHky;
- BHECEHHs TOTIBKM JJs IepeKa3y KOIUTIB Ha PaxyHKH, fKi BIAKPUTI B IHIIMX HAa/laBayiB
IUIATIKHUX TTOCIIYT;
- BHECEHHs I'OTIBKHU JJIS IepeKa3y KOIITIB Ha paxXyHKH baHky;
- BHECEHHS T'OTiBKHU JJIS OTUIATH MOCHYT baHKy;
- IepeKa3/BUILIaTa epeka3y B Mekax KpaiHu, 3a KOpJIOH/13-3a KOPAOHY (B T.4. yepe3 Mi>KHApOIH1
TUTATIKHI CUCTEMH);
- BHJaua roTiBKM HaIllOHAJbHOI Ta iHO3eMHOi BamtoTH KiieHtam uepe3 kacu baHky;
- 1HIII omeparii 3 IPOBEJACHHs MJIaTeX1B uepe3 kacy banky 6e3 BiAkpuTTs paxyHky KiieHry.
[TnaTixkHI TOCIYTH, 10 HAAAIOTHCA 3 BIAKPUTTAM paxyHKiB KiieHTaMm, 311 CHIOIOTBCS 3T1THO 3:
- IlyGniyHuUM JOrOBOpOM PO KOMIUIEKCHE OaHKIBChbKE O0OCIyroByBaHHS (izmyHux ocid6 AT
«CKAU BAHK»;
- Ily6niyHuM JOrOBOPOM MPO KOMIUIEKCHE OaHKIBChbKE 00CIYroBYBAaHHS IOPUIMYHHUX Ta 0Ci0 Ta
inmmx xientiB AT «CKAY BAHK».
2.2.  bank Hamae KitieHTaMm TUIaTiXHI IOCITYTH Ta 3IHCHIOE KaCOBI oreparii y BijauieHHsX baHky.
2.3. Y nopsanky Ta Ha ymoBax I1boro Jlorosopy bank nHagae Kiienty onny abo JekiiabKa MiaTi>KHUX
MOCITYT, BH3HAaYeHHX MM JloroBopom Ta 3amoBIeHHX KIIEHTOM NUIAXOM MiMHCAaHHS OKPEMHX
IUIATDKHUAX THCTPYKIIIH, 32 YMOBHM CBO€YACHOI Ta MOBHOI OIUIATH BaprocTi nocnyr banky, a KiieHnt
3000B'sI3y€TbCS KOPUCTYBATHCS IUIATDKHUMHU TOCIyraMH y BIANOBIZHOCTI J0 yYMOB Jlorosopy,
crulauyBaT baHky BuHaroponxy 3a mociyru 3rigHo 3 Tapudamu banky Ta BHKOHYBAaTH iHIII
3000B's13aHHS BIJIMTOBITHO 110 1I,OTO J[OTOBODY.
2.4.  JloroBip BBaXaeThCs YKIJIAJACHUM IMicist oTpuMaHHs bankom mianucanoro Kiientom kacoBoro
JIOKYMEHTA, B IKOMY 3a3HavaeThcs 3roja Kiienra 3 ymoBamu Jlorosopy.
2.5. IpocraBnsuHs KiieHTOM BIAaCHOPYYHOro MIANUCY Ha IJIATDKHIM  1HCTpyKuii €
HiATBEPKEHHSIM HOoTro 3rofu 3 yMoBamu 11boro JloroBopy, mpo siki bankom noingopmosano Kiienra



70 TIPOBEACHHS KacoBoi/ TUaTLKHOI omeparlii Ta mepeabaueHo nuM JloroBopom, Ta 3roau Ha
MIPOBEICHHS TUIATIKHOI OTepalrii.
2.6. BnacHopyuyHMii miAMUC TUIATHUKA/ OTPUMYBaya B IUIATIKHIA IHCTPYKLIT PO 3roay 3 yMOBaMHU
1poro J{oroBopy € mifIcTaBoro ISl MPOBEICHHS TUIATIXKHOT onepartii.
2.7. BrnacHopyuyHM TiANWC MJaTHUKA/ OTpUMYyBaya, MPOCTABICHUN Yy IUIATDKHIN IHCTPYKIIl Mpo
3roJly 3 yMoBamH I1b0ro J{oroBopy, NIpUpiBHIOETHCS 10 MIAMKCY IJIATHUKA/ OTpUMYBaya Ipo MpoBeIeHY
IUIATKHY ONepartiro.
2.8. HapanHs muaTiXKHUX MOCTYT Ta 3MIMCHEHHS KaCOBUX OIEpalliid y HaIllOHAJIBbHIN Ta 1HO3EMHIN
BaJIFOTaX NMPOBOASTHCS BaHKOM B oreparliiHuX kKacax CBOIX BiJUIUICHb MPOTSATOM OIEpaIliifHOro gacy
Ta B MIiCJIsONEpaIliiHui Jac BIAMOBITHO 10 PexxuMy poboTH BijiiieHb 3 00CIyroByBaHHS (Pi3MUHUX
0ci0 Ta I0pUIUYHUX OCi0.
2.9. Kacosi omepamii, Bu3Haueni B m. 2.1. mporo JloroBopy, bank odopmise kacoBumu
JOKYMEHTaMH, 1110 BU3HA4YCHI [HCTPYKIi€l0 Mpo MOPSIOK opraxizaiii kacoBoi poOoTu OaHkamu Ta
NPOBEJCHHS IUIATDKHMUX Olepaliil HagaBayaMM IJIATDKHUX MOCIYr B YKpaiHi, 3aTBEPIKEHOIO
noctanoBoro [IpaBninas HamionaneHoro 6anky Ykpainu Big 25.09.2018 Ne 103 (31 3minamu) (gaui -
Iactpykuis HBY Ne 103), Ta mokyMmeHTaMu, yCTAaHOBJICHUMH BiTIOBITHOIO TUIATIKHOKO CUCTEMOTO.
2.10. Bank He 31ilicHIOE KacoBe 00cmyroByBaHHs Kili€HTIB 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO TTIIHACY
Ta/ab0 eNeKTPOHHOTO HU(POBOTO MiIHUCY.
2.11. bank He 37milicHIOE KacoBi omeparii 3 OaHKHOTaMHU (OaHKIBCBKMMH OlleTaMu) Ta MOHETaMH
LenTtpansHoro 6anky Pocilicekoi @exnepariii i3 300pakeHHIM MaIl, CHMBOJIB, Oy/iBelb, TaM'sITHUKIB,
nam'siTOK apXeoJIorii, apXiTeKTypH, iICTOPil, KpaeBUAIB Ta OyAb-IKUX IHIIUX 00'€KTIB, PO3TAIIOBAHUX HA
okynoBaHux Pociiicekoro denepaliicro aMiHICTPAaTUBHO-TEPUTOPIaIbHUX OAMHULISAX YKpaiHu, Ta/abo
AKI MICTATh TEKCTH, IIO CTOCYIOTbCs OKymamii Pociiicbkoio @Denepariiero aaMiHICTpaTHBHO-
TEPUTOPIAIbHUX OJUHHIb Y KpaiHu.
2.12. bank kynye y ¢i3u4HOT 0cOOM Micis 3AiiiCHEHHS mepekasy, SSKUi MpUMAaeThCsl B TOTIBKOBIN
dbopMi, 3aJIUIIIOK CyMH B iHO3E€MHIH BaJItOTI, SIKIIIO BOHA MEHIIIA, Hi’>K HOMiHaJIbHA BapTICTh MiHIMAJIbHOL
0aHKHOTH, 10 TIepeOyBae B 00iTy, 3a TPUBHI 32 KYpCOM, YCTaHOBJICHUM Ha Yac 3/IMCHEHHS KacOBOT
onepanii. [Ipu BimcyTHocTi y baHka iHO3eMHOI1 BajlOTH y BHUIJISAI MOHET baHk 37iiicHIOE Buaauy
TOTiBKH B TPUBHSIX IUISIXOM KYIIiBIIi iHO3€MHO{ BaJIFOTH y BUTJISIZI MOHET 32 KYpPCOM, YCTaHOBJICHUM Ha
qac 3/1iliCHEHHs KacOBOI omepaiiii.
bank Mmae mpaBo mpuiimMaTH mepekasd 0e3 BHUKYIY 3alUIIKy CYMH, MEHIIOi, HXK HOMIHaJIbHa
BapTICTh 32 KOKHUM IEPEKa30M OKPEMO, B pa3i 0JJHOYACHOT0 BUKOHAHHS KIli€eHTOM KiJIbKOX MepeKasis,
AK1 IPUMMAaIOThCSI B TOTIBKOBIM (hopMi (3a OKPEMUMH KaCOBUMHU JOKYMEHTaMH), KOXKEH 3 SKHX Mae
3aJIMIIOK CYMHU B 1HO3EMHIl BaJIOTi, MEHIIOI, HI>K HOMiHAJIbHA BApPTICTh MIHIMAJIbHOT OAaHKHOTH, 1110
nepedyBae B 001y, BOAHOUYAC 3arajbHa CyMa Mepeka3iB He Ma€ TaKoro 3aJIUIIIKY.
2.13. T'oTiBKOBI pO3paxyHKH 0 KaCOBUX ONeEpalisx 3/iHCHIOITbCS BiJIJICHHAMU baHKy y cymax,
KpaTHUX HaliMEHIIOMY HOMIHaJly TPOLIOBHX 3HAKIB HAllIOHAJIBHOI BAJIIOTH, 110 Iepe0yBatoTh B 00ITY -
10 xomiiikaM. BogHowac 3 ium, npu opOpMIICHHI TaKUX Olepalliid, 3aCTOCOBY€ETHCS 3a0KPYTJIEHHS CYyM
KacOBHX OTIepaIliif 32 KO)KHUM KaCOBHM JIOKyMEHTOM 3a npaBmiioM yHKTY 4 IloctanoBu IIpaBmiHHS
HamionaneHoro Ganky Ykpainu Ne25 Bin 15.03.2018p. «IIpo onTtumizamito 06iry MOHeT JIpiOHUX
HOMIHAJIIB». 3a0KpYIJVIEHHS B110YyBa€ThCAd 3a MaTeMaTHUYHUM MpaBWIOM. SIKIO cyma po3paxyHKY
3aKkiHuyeThes Ha 1, 2, 3, 4 Koniiiku — BoHa 3a0KpyTrmoeThes 10 0 y Oik 3MeHIIeHHs CyMHU. SIKIIo cyma
PO3paxyHKy 3aKiHUy€eThCs Ha 5, 6, 7, 8, 9 KOMiHOK — BOHA 3a0KPYTITIOETHCS 110 () y O1K 301TBIIICHAS CyMH.
B IlnatixHil iHCTpYKLii B 01 «J{01aTKOB1 PEKBI3UTH BKa3y€ThCs CyMa KaCOBOT'O JOKYMEHTY 10
3a0KPYTJICHHS] MOHET JIpiOHMUX HOMIHAIIB Ta CyMa Micisl 3a0KPYTJICHHS.
2.14. 'V pa3i BUHUKHEHHS HEOJHO3HAYHOIO TIyMayeHHs MpaB Ta 000B's3kiB CTopiH 3a JloroBopom
Taki rpasa Ta 000B'A3KU TJIyMadaThcs Ha KopucTh Kiienra.

3. IMPABA TA OBOB'SI3KHN CTOPIH

3.1. BbaHk Mae npaBo:

3.1.1. 3nilicHioBatn KacoBe o00OcmyroByBaHHs KiieHTa 0e3 BIAKPHUTTS HOMY paxyHKY 3TiTHO 3
BUMoraMu 3akoHy Ykpaianu «[Ipo miatixHi mocayru».

3.1.2. BcraHoBmroBaTH Ta 3MiHIOBaTH yMoBH JloroBopy, Tapu¢iB nuisxom po3minieHHs iHpopmartii



npo Taki 3MiHM Ha BeO-caiiti banky Ta/ abo Ha iHpopMmamiiHUX cTeHAaX y BiaauleHHsAX baHky 3
ypaxyBaHHSIM BUMOT 3aKOHO/ABCTBA Y KpaiHU.

3.1.3. 3wmiHoBatu TpuBaticTh OnepariiiHoro nus ta OnepauiiHOro 4acy HUISXOM OIyOJIiKyBaHHS
iHopmarii mpo Taki 3MiHM Ha BeO-caiiTi banky Ta/abo Ha iH(pOpMAMIMHUX CTEHAAX Y BIIIUICHHIX
banky ta/ abo B inmmii cmoci6 Ha BuOip banky. KmieHnt nmpueananHsm 1o ymoB mporo JloroBopy
HiATBEPIKYE CBOIO MOKIIUBICTh Ta 3/IaTHICTh CAMOCTIMHO Ta BYACHO O3HAMOMITIOBATHUCS 13 TPUBATICTIO
Onepariitnoro nus Ta Onepariiinoro yacy banky.

3.1.4. 3pilicHioBaTH HallexHy TmepeBipky KiienTa, ykimroudaroun igeHTH(IKaIii0 Ta BepudiKarlio
KiieHTta/ npenctaBHuka KiieHTa y BUMagkax Ta B MOPSIKY, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM 3
MMTaHb 3aM00ITaHHs Ta MPOTHU/IIT Jierami3altii (BiIMUBAaHHIO ) JOXO/1B, OJCP>KaHUX 3JIOYMNHHUM IILIIXOM,
¢diHaHCyBaHHIO TepOpU3My Ta (hiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0oi MacoBOro 3HUIIEHHS. baHk y
pa3i HassBHOCTI TEXHIYHUX MOXKJIMBOCTEH MOK€ BUKOPUCTOBYBATH €-11ACIOPT/e-MaclopT JUIsl BUi3y 3a
KOpJIOH/ JTOKYMEHTH, IO TOCBITYYIOTH 0c00y/ Komii mudpoBHX JOKYMEHTIB, OTpUMAaHHX Yepes
MOOUTBHMI 3acTocyHOK «Jlis» KimienTa/ mpencraBauka KitieHTa B OpsiiKy, BU3BHAYEHOMY HOPMAaTHBHO-
paBOBUM akToM HarrioHaapHOTo 0aHKY 3 MUTaHb 3/11iCHEHHS OaHKaMH ()IHAHCOBOTO MOHITOPHHTY.
3.1.5. BurpeOyBatu y Knienra/ npencraBuuka KiieHTa migTBEepaHi HOKYMEHTH, Ha MIJCTaBI SKUX
3IIHCHIOIOTHCSI TOTIBKOBI oreparii Ta/abo TOKyMEHTH 010 JKEPeI OXOKEHHS KOIITIB Y BUMIAIKAaX
Ta MOPSAKY, epeadaueHOMy BHYTPIIIHIMH JOKyMeHTaMu baHky 3 muTaHb (JiHAHCOBOTO MOHITOPUHTY.
3.1.6. 3acTocoBylOYM pU3HMK-OpI€EHTOBAaHWI minxin, BuMmaratd Big Kiienta - cyO'exra
rOCHOJapIOBAaHHS MIATBEPAHUX JOKYMEHTIB [TAKUMHU JJOKYMEHTaMHU MOKYTb OyTH: 3aKyIiBEITbHHIH aKT;
3aKyliBeJIbHA BIJOMICTh; IMOJATKOBHHM pPO3PaxyHOK CYMH [JOXOJY, HapaxOBaHOIo (CIUIAYEHOro) Ha
KOPHCTh (13UUHUX OCi0, 1 CyMH YTPUMAHOTO 3 HbOTO MOAATKY, KPEIUTHUI TOTOBIpP; JOTOBIP MOCTABKHU;
JIOTOBIp TPAaHCIIOPTYBaHHsS; JOTOBip 30epiraHHs)|, Ha MiJACTaBi SKUX 3IHCHIOIOTHCS TOTIBKOBI
PO3paxyHKH.

3.1.7. Buwmaratu naganns Kmientom/ npencraBuukoM Kiienrta indopmarii Ta BizoMmocteii (B ToMy
quClIi nmepcoHanbHuX naHux Kiienrta/ npencraBauka KiienTa), mo € HeoOXiTHUMU IS 3IHCHEHHS Ta
IIPOBE/ICHHS IIATEXKY.

3.1.8. Orpumysaru Bim Kiienra/ npencraBauka KiieHTa miaTy 3a HaJaHHS KacOBHX/ IUIATIKHHUX
HOoCIyr Ha mijcTaBi 1poro JloroBopy B po3Mipax, B CTPOKM Ta Ha yMOBaxX, L0 BU3HAYEHI IUM
JloroBopom, 30kpema, airouumu Tapudamu banky.

3.1.9. Biamosutu Knienty/ npencraBuuky KiieHta y 371 iCHeHH] IUIaTKHOT omepaltii 3a miaTi>KHO0
MOCITYTOI0, Y BUMAJIKY, SKIIO:

- JIOKyMEHTH, HeoOXiJH1 JuIs i1 3/1iHCHEeHHs, BiACYTHI a00 oopMIiIeHI 3 MOPYLIEHHIM YHHHOTO
3aKOHO/IABCTBA Y KpaiHH;

- HagaHa KiieHTOM iH(oOpMaliss € HEMOBHOIO, HEIOCTaTHbOIO ab0 HEIOCTOBIPHOIO, abo 3a
HasIBHOCTI 1HIIMX O3HAK, SIK1 MOXKYTh CBIIUMTH NPO 3A1MicHeHHs KilleHTOM pHU3MKOBHX omepariii
Ta/ab0 BUsBIEHO (aKT HEBIIMOBIIHOCTI IUIATLKHOI onepallii ¢piHaHcoBoMY cTaHy KiieHTa;

- TJIATIXKHA OTEpallisl He BIJIMOBI/Ia€ YUHHOMY 3aKOHOJABCTBY YKpaiHu Ta/ a0 yMOBaM LIbOTO
orosopy;

- Mae Micle nopyuieHHs/ HeBukoHaHHs Kiientom BuMor nependauenux 3akoHoMm Ykpainu «IIpo
3amo0iraHHg Ta MTPOTHAI0 Jieramizamii (BiJIMUBaHHIO) JOXOJIB, OJAEPKAHUX 3TOYUHHUM
HUIIXOM, (1HAHCYBaHHIO TEPOPU3MYy Ta (DIHAHCYBaHHIO PO3IMOBCIODKEHHS 30poi MacoBOro
3HMIICHHS» Ta/ a00 HEBMKOHAHHs/ HECBO€YacHOro BHMKOHaHHA KitieHTOM 3000B's3aHb,
nepeabavyeHux muM JloroBopoMm, bank mMae mpaBo B OJIHOCTOPOHHBOMY TOPSIIKY BiIMOBHTH
Knienty B 00ci1yroByBaHHi, B TOMY YMCII y 311HCHEHHI TUIATIKHUX ONEparlii.

3.1.10. TloepuyTu TmuiaTKHY iHCTpYyKIito KimieHTy, SKIIO BOHAa HE 3aloBHEHa a0o 3aloOBHEHA 3
MOPYUIEHHSM BUMOT (BUIIPABJICHHS PEKBI3UTIB), 110 BcTaHoBieH [HcTpykuiero HBY Ne 103. Sxmro
CyMa HasBHHMX KOINTIB MEHINA, HDK CyMma Tuiatexy, To KimeHT momae moTpiOHY cyMy TOTiBKH abo
oriepallis He BUKOHY€ETHCS, a TUIaTKHA 1HCTPYKIA 1 TOTiBKa moBepTatoThes KiieHry.

3.2. baHk 3000B's13aHmii:
3.2.1. Hapasaru Kiienty mo yknaaenus JloroBopy Ha 6e3orutatHiii ocHoOBI iH(opMmariito (JlomaTox 1
1o Jlorosopy) npo:



- TIOPSAIOK 1 YMOBH 3AIMCHEHHS IUIATDXKHOI omepamii abo moctynm a0 Takoi iHdopmarii mepen
IHIIIFOBAaHHAM TIJIATHUKOM IUIATIKHOI OTeparlii, y TOMy YHCIi 3 BUKOPUCTAHHSIM €MITOBaHHUX
IUIATKHUAX 1HCTPYMEHTIB;

- HaJaBaya IUIaTKHUX MOCIYT;

- IUIATDKHY MOCIYTY;

- KOMICIl{HI BUHArOpOH, 10 3aCTOCOBYIOThCS JI0 00paHOi KOPHCTYBaYeM IIATIXHOI OCTYTH;

- cmoci0 KOMyHIKarlii;

- 3axoAu Oe3leKy;

- CTPOK Jii 10roBOpY MO HaJaHHS IUIATDKHUX MOCTYT, HOPSA0K YHECEHHS 3MiH J0 IIbOr0
JIOrOBOPY T4 YMOBH HOTO IPUIHMHEHHS,

- MEXaHi3M 3aXUCTY MPaB CIIOKMBAYIB Ta MOPSI0K BPETYIIOBAHHS CHIPHUX MUTaHb, 1[0 BAHUKAIOTh
y NpoLeci HaJJaHHA IUIaTIHKHUX TTOCIYT.

3.2.2. Osnaifomutu Kiienrta 3 ymoBamu J[oroBopy B €1eKTPOHHOMY/ MarepoOBOMY BUTJISAI HUISIXOM
po3MilleHHs ioro Ha BeO-caiiTi banky abo Ha iHopmaIiiHuX cTeHaax y BiyIUIeHHs X baHky, abo yepes
HIII TUCTAHINIIHI KaHATM B MEKaX TEXHIYHUX MOXKJIMBOCTEH, HassBHUX B banky/ Kiienra.

3.2.3. 3piiicHIOBaTH AiSUIbHICTh 3 HaJaHHS IJIATLDKHUX IMOCIYT Ha YMOBax, BU3HAYEHUX 3aKOHOM
Yxpainu «I[Ipo miati>kHi HocIyTu.

3.2.4. OpranizoByBaTu poOOTY 11010 HAJJAHHSA KACOBHX/ TUIATIKHUX TTOCIYT IPOTATOM OTIEPaLiiHOTO
JIHS 3 ypaxyBaHHSAM BUMOT 3akoHy YKpainu «IIpo minaTikHi Hociyrny.

3.2.5. YcTaHOBIIOBaTH TPUBATICTH OINEPALIHHOIO Yacy Ta ONEpAIiifHOTO IHS CaMOCTIHHO Ta
3aKpIIUTIOBATH HOT0 y BHYTPIMIHIX JOKyMeHTaxX baHky.

3.2.6. Orpumaru 3rogy KiieHTa Ha BHKOHAaHHS KOXKHOI IUIATDKHOI omeparii, KpiM BHIAJKIB,
nepeadavyeHux 3akoHoM Ykpainu «IIpo miaTikHi HOCTyTH».

3.2.7. BukoHaTH KacOBUH JOKYMEHT, IO HAIIMIIOB MPOTATOM OINEPAliHHOTO Yacy, y TOW CaMH
omiepaiiHui J1CHb.

3.2.8. BukoHAaTH KaCOBHIA JIOKYMEHT, 110 HAIMIIIOB MiCIs 3aKIHYCHHS ONEPAIIfHOTO Yacy, HE Ti3HIIe
HACTYITHOTO ormeparliiiHoro nHs. bank Hece BiamoBifanpHICcTh nepen KiieHToM 3a HEBUKOHAHHS a0o
HEHAaJIe)KHE BUKOHAHHSA TUIATDKHUX OTepalliid, BKIIFOYAI0UH IMOPYIIESHHS CTPOKIB BHKOHAHHS TUTATIKHAX
orepalliid, Ta 3a MOPYIIEHHS NpPaB Ta IHTEPECIiB CIOKMBAYIB BIAMOBITHO 70 BUMOT 3aKOHY YKpaiHH
«IIpo mnaTikHI MOCIYTW» Ta YMOB YKJIaJI€HOTO Mk HUMHU JloroBopy.

3.2.9. BinobOpaxaTh BUKOHaHI MPOTIrOM OINEpaliifHOro 4acy KacoBi omeparlii B OyXrairepcbkomy
o0niky B 1€l camuii omepaniiHuUN J€Hb, a B MICISONEpaliiiHuil yac - He Mi3Hille HACTYIHOTrOo
oTepaLiiHoOro JHs.

3.2.10. 3abesmeuynTH 3apaxyBaHHS CyMH KOINTIB 3a TUIATIKHOIO OIEpAIli€l0 Ha paxXyHOK HajaBada
IUIATDKHUX TTOCITYT OTPUMYBaya MPOTATOM OIEpallifHOTro AHS B 3a3HAYEHY JaTy BaJIIOTYyBaHHS.

3.2.11. 3abesmeuynTH 3apaxyBaHHS CYMH KOINTIB 3a TUIATIKHOIO OIEpAIli€l0 Ha paxXyHOK HajaBada
IUIATDKHUAX TOCIYT OTpUMYyBada HE IMi3HIlIE MEepIIOro podovoro AHs, HACTYMHOIO 3a JTHEM, SKHH
BU3HAYEHO JIATOI0 BATIOTYBAHHS, SIKIIIO JIaTa BAJIOTYBaHHS MPUTIAIa€ HA HEPOOOUHIl IEHb.

3.2.12. baHk npu3yluHS€ BUKOHAHHS IUIATDKHUX IHCTPYKIIM y BHIajkax, neperdauyeHuX YMHHUM
3aKOHOJAaBCTBOM YKpaiHu. [lnaTixH1 iHCTpYyKIIi 32 (PiHAHCOBUMHU OIepalisiMy, 1110 OyJId IPU3YNHHEH]
bankom, oOmikoBytoThcsi bankom Ha OanaHcoBoMy paxyHKy 2909 «IHma KpeauTopcbka
3a00proBaHICTh 3 KJIIEHTaMU OaHKY», 3 TOTPUMaHHSAM BCTAHOBJIEHUX 3aKOHOJABCTBOM CTPOKIB I0JI0
BXKHTTS BIAMOBIIHUX 3aX0/IiB 11010 TAKUX OIepallii, a came:

1) [MnaTixHi iHCTPYKIIT 32 (GiHAHCOBUMH OTEPAIlisIMH, 1110 OYJIM MPU3YTUHEHI BaHKOM Ha MOMEHT
3aKiHUEHHs ONepauiiHOro IHs, y pa3l aBTOMAaTHYHOTO BHUSBICHHA 30iry JaHMX Yy4acHUKA
¢diHaHCOBOI omepaiii 3 JaHUMH OcoOM 3 TMepesniky oci0, MOB'SI3aHUX 3 MPOBAIKEHHSIM
TEPOPUCTHYHOI TiSIIBHOCTI 200 MepeniKy 0cid CTOCOBHO SIKUX 3aCTOCOBAHO MIKHAPOJIHI CAaHKIIT
Ta/ abo0 3 1aHUMHU 0coOu 3 Oy/Ib-IKOTr0 1HIIOTO MEpeiKy 0cid, 10 BUKOPUCTOBYEThCs baHkom
JUIs TIEPEeBIPOK HA BUKOHAHHS BUMOT YMHHOI'O 3aKOHOJABCTBa YKpainu (mani - Ilepenik ocib),
o0mikoBytOoThCS bankoM Ha OamaHcoBoMmy paxyHKy 2909 st 3a0e3nedeHHs BXKUTTSA
BiJIMOBIAHUX 3aXO/iB /IS MIATBEPKEHHsI/ CIIPOCTYBAHHS BUSBIEHOTO 301ry.

VY pa3i cnpocTyBaHHS BHSIBIEHOTO 30iry, baHk BUKOHY€ IUIaTIXHY IHCTPYKIIIO HE Ii3HIIIE
HACTYMHOTI'O OlepaliifHoro abo podovoro JHS HUIIXOM MEpepaxyBaHHs KOIITIB 3 0aJlaHCOBOTO



paxyHky 2909 Ha paxyHOK OTpUMyBaua, L0 3a3HAYEHUWH Yy IUIATDKHIA 1HCTpYKLii, 13

3a3HAYEHHSM PEKBI3UTIB IEPBUHHOTO JOKYMEHTA Y IPU3HAYCHHI TIJIATEXKY.

Sxmo B banky Hemae iHpopmartii (a0o ii HeAOCTaTHRO) I MiATBEPAXKEHHS/CIIPOCTYBAHHS TOTO

dakTy, 1Mo ydyacHUK (iHAHCOBOI omeparlii € ocoboro, BKiIroYeHow 110 [lepeniky oci6d, To bank

MOYK€ 3aIUTaT! 101aTKOBY iH(popmarltito B Kirienta abo oTpumary ii 3 iHIIKX HaJIHHUX JKEpel.

Jlo MOMEHTy 3aBepleHHs aHaji3y 30iry JaHux Ta oTpuMmaHoi iHdopwmarii, baHk o6miKoBye

NpU3YNUHEHI IUIaTDXHI 1HCTpyKHii Ha OamancoBoMmy paxyHKy 2909 «lHma kpemuTopcbka

3a00pProBaHICTh 3 KIIIEHTAMU OaHKY»:

- Y CTPOK, III0 HE MEPEBUIIYE TPHOX pOOOYHUX JHIB i3 MOMEHTY BUSBICHHA 30iTy - 32
(hiHAaHCOBHIMHU OIIEpaIliIMH Y MeKax YKpaiHu;

- Y CTpPOK, II0 HE NEPEBHINYE M'STH POOOYMX JHIB 13 MOMEHTY BHUSBICHHS 30iry
TPAHCKOPJOHHUMU OTIepaIisiMu.

SIKmo y cTpokM, BU3HAYEHI y 1IbOMY NYHKTI BaHk He oTpuMmaB iH(popmarii, 10CTaTHBOI IS

CIIPOCTYBaHHsS TOro (hakTy, IO ydacHUK (IHAHCOBOI orepallii € 0co00r, BKIIOUYEHOIO 0

[Tepeniky oci0, To bank BxuBae moao0 (iHancoBoi omeparii Ta/ a6o KiieHTa BiAMOBITHUX

3aX0/iB, IO TepeadaueHi 3aKOHOIaBCTBOM.

VY pasi BusBIEHHS 30iry JaHHUX IJIATHHKA 332 (IHAHCOBOIO OIEPAIli€r0, IO 3AIMCHIOETHCS Ha

kopucth Kiienta banky, 3 qanumu ocobw, 1o BkiiroueHa bankom 70 mepeniky oci0 moao SKux

bankoM Oyyio MPUUHATO pilllEHHS MIOJO BiJIMOBH Yy BCTAHOBJICHHI (MIATPUMAaHHI) JUTOBUX

BiTHOCUH Ta/ ab0 mpoBeAeHHI (iHaHCOBOI omeparii 3rigHo cT. 15 3akony Ykpainu «IIpo

3armobiraHHsg Ta MPOTHAII0 Jeranmizamii (BIAMHBAaHHIO) IOXOMIB, OAEPKAHUX 3JI0YHMHHUM

nuiaxoM, (iHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAaHHIO PO3IMOBCIODKEHHS 30poi MacoBOro
saumeHHs» Big 06.12.2019 Ne 361-1X, Bank He mi3HilIe HACTYMHOTO OmepariiHoro abo
poOOUOro IHA MepepaxoBye KOIITH 3a TAaKOIO (DIHAHCOBOIO OIEpalli€ro 3 6aTaHCOBOTO paxyHKy

2909 Ha paxyHOK IUIaTHHMKA, IO 3a3HAUYEHUH y TEpPBUHHIA IUIATDKHIA IHCTPYKIIi, i3

3a3HAUEHHSM Yy TPU3HAYEHHI IUIaTeXKy PEKBI3UTIB NEPBHUHHOIO JIOKYMEHTa Ta MiJCTaB

MIOBEPHEHHSI.

2) TlnatikHi iHCTPYKINI 32 (DiIHAHCOBUMH OIEpaIlisAMH, 110 OyiaM Hpu3ynuHeHi baHkom y pasi
ABTOMATUYHOTO BHSBIICHHS 30iry 3 I1HIMKATOpaMH OHJIAWH-MOHITOPUHTY iHQOpMAIIi mpo
IUTaTHUKA/ OTpUMyBauya KOIUTIB (10 BHKOPHCTOBYIOTbCS baHKOM BiANOBIAHO 10 BUMOT
YUHHOTO 3aKOHOJIaBCTBA Y KpaiHu), 00J1KOBYIOThCSl baHkoM Ha GaiancoBoMy paxyHKy 2909 He
Olnblle TPHOX OmMepaniiHuX ado poOOYMX HIB 3 MOMEHTY HOro HaaAXOo/KeHHs A0 baHky, ans
3a0e3meyeHHs] BXKUTTA baHKOM BIJMOBIIHUX 3aXOJIB IIOJAO TMPUWUHATTA PIMIEHHS M[0JI0
BUKOHaHHs a00 BIIXWJICHHS MepeKasy:

-y pa3l NpUIHATTS pillIeHHs PO BUKOHAHHS MepeKasy, SKoMy NpuTaMaHHUi (1) iHauKaTop (1)
OHJIAMH-MOHITOPHHTY, BaHK mepepaxoBye KOIITH 3a TaKOK (PIHAHCOBOIO OINeEpaliero 3
OanmancoBoro paxyHky 2909 Ha paxyHOk oTpuMyBaua B baHky, 1110 3a3HaueHUI y IEpBUHHIN
IUTATDKHIA THCTPYKIIi, 13 3a3HaYeHHSAM PEKBI3UTIB MEPBUHHOTO JJOKYMEHTa Y NMpPU3HAYECHHI
TUTATEXY;

-y pa3i NpuHHATTA pilIeHHS IPO BIAXUIEHHS NepeKasy, IKOMY IpUuTaMaHHuH (1) iHIuKaTop(1)
OHJIalH-MOHITOpUHTY, baHK mnepepaxoBye KOMITH 3a Takowo (PIHAHCOBOIO OIEpalli€lo 3
6anancoBoro paxyHky 2909 Ha paxyHOK IUIaTHMKA, 1110 3a3HAUYEHUH y IEpBUHHIN MIATIKHIN
IHCTPYKIIi, 13 3a3HAYEHHSIM y MPU3HAYEHH] IUIaTeXY PEKBI3UTIB MEPBUHHOIO IOKyMEHTA Ta
Mi7ICTaB IOBEPHEHHS MEepeKasy.

3.2.13. TIpoTtsiroM TppOX poOOYMX IHIB MOBEPHYTH CyMy IMepekasy, sKa HaAidluia JUis BUILIATH
OoTpUMyBauy 0e€3 BIAKPUTTS PaxyHKy, baHKy MijaTHuKa, SKIO OTpUMYyBad mepekasy mnporsroM 30
poOouuXx JIHIB 13 IaTH BAIIOTYBAaHHS HE OTPUMAaB CyMy IepeKasy.

3.2.14. baHK miaTHHKA MPOTATOM II'ATH POOOYMX JHIB IMICNIS 3apaxXyBaHHs KOIITIB HAa paxyHOK baHKy
TUTaTHUKA, TIOBEPHYTHX BaHKOM OTprMyBada 3a IUIATiKHOKO OMEpaIli€ro, cymMa sIKOi He BUIUIaYCHA B
TOTiBKOBif (opMi uepe3 HESBKY OTPHMMYyBaua, Ma€ IMOBIIOMHUTH IUIATHUKA MPO MOBEPHEHHS TaKUX
KOINTIB MIJISAXOM TeseoHHOro a3BiHKA a00 HajacwianHs CMC-moBiqoMIIeHHS HA MOOUTHHHI HOMED
TuiaTHUKA. 71 OTpUMaHHs MOBEPHYTOr0 NepeKasy, 1o He OyB BUIUIAYeHUN B OTIBKOBIH (opMi uepes
HESBKY OTpHMYyBaua, TUIATHUK Ma€ OCOOMCTO 3BEPHYTHCH 10 TOTO BijjijieHHS baHKy, B sKOMy



CKJIaJayiacs IJIaTi>KHa IHCTPYKLS Ha repeKa3 TOTiBKH.

3.2.15. 3miiicHIOBaTH BWIUIATy BIAKJIMKAHUX (MTOBEPHYTHX) KOMTIB (Pi3MyHUM ocobaM Ta
caMO3aifHATHM 0co0aM SK BHUILUIATY MEepeKa3y roTiBKOI a00 Ha 3a3Hau€Hi HUMH PaxyHKHU Ha IiJCTaBi
OTPUMAHOTO BiJl HUX PO3MOPSIKEHHS, @ FOPUIUYHUM 0cO0aM - INUIIXOM 3apaxyBaHHs Ha IX paXyHKHU.
3.2.16. 3piiicHIOBaTH MOBEPHEHHS MOMHIKOBO Ta/ab0 HaIMIpy 3apaxoOBaHUX IOJATKiB, 300piB Ta
IHIIMX JOXOIB 10 OIOKETIB 3a MOJaHHSIM OPraHiB, 10 KOHTPOJIOIOTh CIPABIISHHSA HAJAXOKEHB 10
OI0IKETY.

3.2.17. 3abe3neuyBatn OOJIK Ha paxyHKax Ta KOHTPOJIb 3a MOBEPHYTHMH IE€PEKa3aMH KOIITIB Ta
TUTATEXKIB FOTIBKOIO 332 paXyHKaMHU Ha CIIJIATY IJIATEKIB Bl HACETICHHS J0 MOBHOT X BUIIATH HAICKHUM
OTpUMYBayYaM.

3.2.18. He 3xiiicHIOBaTH BUILIATY MepeKa3y rOTiBKOIO 32 BUJATKOBUM KaCOBUM JIOKyMEHTOM Ha CyMy,
MEHIITy, Hi)K cyMa IiepeKasy, 0 HaJlinIIa.

3.2.19. V pa3i BusBiIEHHS MiJ yac NpUilMaHHs, OOpoOJEeHHS, BUIA4yi TOTIBKM CYMHIBHUX IIOJO
CIIPaBXXHOCTI Ta TUIATDKHOCTI OAHKHOT (MOHET) HAIllOHAJIBHOI BaJIOTH, HaBMHCHO ITONIKOHKCHUX
0aHKHOT, MOIIKO/KEHOT HAI[IOHATBHOI BAJIFOTH, OAHKHOT (MOHET) HAI[IOHAJTLHOI BATIOTH 3 AeeKTamMu
BUPOOHUKA, a TAaKOXX CYMHIBHUX IIOJ0 CIPAaBXHOCTI OaHKHOT 1HO3€MHOI BaJIIOTU BWJIy4YaTH iX 3
O(QOPMIICHHSIM JOBIJIKH TIPO BIIYYCHHS (MPUHHATTS) OAHKHOT (MOHET) JUIS OCIHIDKCHHs. baHk He
Bugae KiieHtam, a TakoXx He MOBEpPTaE Ta/uM THUMYACOBO HE Nepelae BUSBIEHI B HUX CYMHIBHY
HAIllOHAIGHY BAIIOTYy, HAaBMHCHO IMOIIKO/KEHI OAaHKHOTH, TOIMIKO/PKEHY HAIllOHAJIBHY BaNIOTY,
O0aHkHOTU (MOHETH) 3 AehekTamu BUPOOHUKA, a TAKOK CYMHIBHY 1HO3€MHY BaJIOTY.

3.2.20. Tlpu magamni baHkoM KacoBOi/IIaTiHOI MOCTYrd BHIaTH KiTieHTy TpUMIpHUK KacOBOTO
JOKYMEHTa, SIKUU MiITBEPIKY€E€ MPOBEICHHS IJIATLKHOI omepaiii, ¢popMa SKOTO periaMeHTY€EThCsS
HOpPMAaTHUBHO-TIpaBOBUMH akTamu Hamionansnoro banky Ykpainu. Ha Bumory Kitienta HamaeTbes Taka
KUTBKICTh MPUMIPHHUKIB NANlepOBUX KACOBUX JIOKYMEHTIB, sIKa MOTPiOHA Ui yYaCHUKIB PO3PAXyHKIB.
3.2.21. 30epirati OaHKIBCHKY TA€MHUIIO (TAEMHUIIO HaJaBada IUIATDKHUX TIOCIYT), SKa CTaia
Bigomotro Bix KiienTa mij yac BUKOHaHHS AaHoro Jlorosopy.

3.2.22. 3abesneuntu iHdopmariitHe Ta TexHoyOTiyHe OoOcimyroByBaHHs KirieHTa mpu 3ailiCHEHHI
IIaTeXKYy.

3.3.  Kuient mae npaso:
3.3.1. Osmnaifomutucs Ha BeO-caiiTi banky Ta/abo y BinminenHi banky, ta/abo yepes iHII qUCTaHIITHI
KaHaJIM B MEXaxX TEeXHIYHMX MOXJIMBOCTEH, HasBHUX B banky/ KiieHTta 10 mpoBeneHHs omepartiii 3
1H(}OopMaLIi€rO PO MIATIKHY MOCIYTY Ta YUHHUMH yMoBamu JoroBopy.
3.3.2. 3Bepratucs a0 banky 3a oTpUMaHHSM 10IAaTKOBOI iH(pOpMAIlil 3 TUTaHb HAJAHHS TUIATIKHUX
MOCIYT.
3.3.3. Bumaratu cBO€4acHOIo i HOBHOTO MPOBEAEHHS KacOBHUX/ MJIATIKHUX ONepalliil 3a miaTi>kHoo
MOCITYTOl0 Y BIJIMOBIAHOCTI A0 3aKOHO/IaBCTBA Y KpaiHU, HOPMaTUBHO-IIPaBOBUX akTiB HarioHansHOTO
6aHky Ykpainu, /loroBopy.
3.3.4. Hanasaru no banky HanexHIUM YMHOM O0()OPMIICHI KaCOBI IOKyMEHTH Ha MPOBEACHHS KaCOBUX/
IUTaTDKHUX Oomepalliif Ha manepoBUX HOCISAX 3a ¢popMolo, BcTaHoBIIeHO [HeTpykiietro HBY Ne 103, un
BIJIMOBI/THOIO TUIATDKHOIO CHUCTEMOI0, a00 bank 3a 3romoro KitieHTa 3amoBHIOE KacoBi JOKYMEHTH 13
3aCTOCYBaHHSAM CHUCTEMH aBToMaTu3auii baHky.

[IpaBuiibHICTh 3amtOBHEHHS! baHKOM PEKBI3UTIB KACOBOTO JIOKYMEHTA 13 3aCTOCYBAHHSM CHUCTEMH
aBTOMaTH3allii 0aHkKy KitieHT 3acBiuye CBOIM BIaCHOPYYHHUM ITiIHCOM.
3.3.5. 3a3HaunTH B IIATKHIN IHCTPYKIIii HA TIEpeKa3 TOTIBKU JaTy BAJIOTYBaHHS, sika HE MOXe OyTH
mi3Hime 10 KaneHIapHuX JHIB Mics CKIaJaHHS IUIATKHOT IHCTPYKITII.

[Inari>kHa 1HCTPYKLIs, B SIKIM JaTa BaJIOTYBaHHS BKa3aHa Ii3HilIe, HOK yepe3 10 kameHmapHUX
JIHIB michs 11 ckiajaHHs (IeHb CKJIaJaHHs HE BPaXxOBYETHCS) 10 BUKOHaHHS baHKOM He nmpuiiMaeThCsl.

Cyma mutatiHoi omnepanii 10 HaCTaHHS J1aTH BaJIOTYBAaHHS OOJIIKOBYEThCS Ha paxyHkax baHky
Ha/laBaya IJIaTHKHUX MoCyr maTHuka 2942 «Komtu B po3paxyHkax ¢izudHux ocioy», 2932 «Komtu
B poO3paxyHKax cyO'ekTiB rocmomaproBaHHs» abo 2952 «KomTu B po3paxyHKax HEOaHKIBCHKHX
(iHAHCOBUX yCTaHOBY.
3.3.6. Bigximkatu TUIaTDKHY 1HCTPYKIIO IO HACTaHHS MOMEHTY O€3BIIKIMYHOCTI Ta/abo JaTh
BAIIOTYBaHHs, y 3BSI3Ky 3 UMM MojaaTH 10 baHKy po3mOpsKeHHS NpO BIAKIMKAHHS IUIATIKHOI



IHCTPYKIIIi Ta CBO€ET 3r0/IM HA BUKOHAHHSI TIATIKHOT omepartii (Jali - po3MopsIKEHHS PO BiAKIMKAHHS
MJIaTHKHOT THCTPYKIIiT) 3a popmMoto, HaBeAeHOo B JlogaTky 2 10 mporo Jlorosopy. [TnaTixHa iHCTPYKITis
Moe OyTH BiAKJIMKaHA TIJIbKU B MIOBHIH CyMi.

KitieHT Ma€e ipaBo 1ogaTH pO3NOPSIKEHHS PO BIAKIMKAHHS IJIATKHOT IHCTPYKITT B €JICKTPOHHIM
dbopMi 3acobaMu CUCTEM TUCTAHIIHHOT KOMYHIKAIIIi.

MowmeHToM Oe3BIAKIMYHOCTI, MICIs HACTAHHS SKOTO IUIATHUK HE MOKE BIJKIMKATH IUIATIKHY
IHCTPYKIIi1O Ta CBOIO 3r0Jly HAa BUKOHAHHS KacOBOI orepauii €:

- JUIA omepallii i3 BHaayl roTiBKH 3 Kacu baHky - (akT OoTpUMaHHS OTpUMYyBauyeM TOTIBKOBUX
KOILTIB B Kaci baHKy Ta miAnucaHHs OTpuMyBadeM Ta KacupoM baHKy TIaTiKHOT IHCTPYKIIIT Ha
BHJIauy T'OTIBKH;

- Ui oTiepaliil i3 BHECEHHS rOTIBKH B Kacy baHKy - ¢akT nepepaxyHKy KacupoM baHKy roTiBkH,
OTPUMAHOI BiJl IJIATHUKA, Ta TAMUCAHHS TUIATHUKOM Ta KacHMpoM baHKy IIaTiXHOI 1HCTPYKIi Ha
nepeKas3 TOTiBKH.

3 BIIKJIMKAHHSM IJIATIKHOT IHCTPYKIIIT OJJHOYACHO BiKJIMKAETHCS 3rojia IUIATHUKA HA BUKOHAHHSI
TUTATDKHOT omepallii (3a HassBHOCTI), a B pa3i BIAKIMKAHHS 3rOJM IJIATHUKA HA BUKOHAHHS IIATIKHOT
oreparii - mIaT>KHa IHCTPYKIIis.

3.3.7. 3Bepratuce a0 baHky i3 3amuTaMy 3 pO3IIYKY paHille MEpPepaxOBaHUX Ta IOBEPHEHHS
MOMHUJIKOBO TIEpEPaxOBaHUX IPOIIOBUX KOIIITIB.

3.3.8. 3miiicHuTH TepepaxyBaHHS OTpUMaHOi B Kaci baHKy roTiBku (0aHKHOT y MOBHHMX ITayKax
MOAPKYITHO, MOHET y MOBHHUX MillleYKaxX 3a KPY)KKaMH) Yy BiJBEJICHOMY JJIsl IIbOTO MPHMIIIEHHI Y
BijiinieHHi banky mij KOHTposieM npariBHUKa baHKy.

3.3.9. bank He mpuiimae nperensii Big KiieHTa momo BiAIKOIXyBaHHS HEIOCTaul, SKIIO FOTIBKa HE
Oyna nepepaxoBana KitienToMm y mpuMinieHHi baHky i1 KOHTposieM mpaiiBHIKa baHky.

3.3.10. BinmoBuTHCS BiJ OTpMMaHHsS pPEKJIAMHUX MaTepiajiB 3aco0aMu JTUCTAHLIMHMX KaHaJiB
o0OciyroByBaHHs Ta TenedoHil.

3.4. KiieHr 3000B's13aumii;

3.4.1. Tlpm 3milicHeHHi omeparii JOTPUMYBATUCh BHMOT 3aKOHOJABCTBA YKpaiHH Ta YMOB I[bOTO
JloroBopy, nepeBipuTH NPaBUIIbHICTh 3a3HAYEHHS CyMH OIlepallii, peKBI3UTIB OJlep>KyBaya Ta 1HIIHUX
PEKBI3UTIB NepeKa3y y IIaTIKHOMY IHCTPYMEHTI.
3.4.2. 3piiicHioBaty oruiaty nociayr banky 3rinHo 3 Tapudamu banky.
3.4.3. IlepeBipuTH BHIaHy oMy 3 orepamiiHoi Kacu (He BIAXOSYH BiJ] HET) TOTIBKY:

- 0aHKHOTH - 32 MAYKaMU Ta KOPIHIIMH;

- MOHETH - 3a Mile4ykamu (0JI0KaMu), MaKeTaMH 1 POJIMKaMU;

- OKpeMi OaHKHOTHU (MOHETH) NePEePaxoBYIOTHCS MOAPKYIIHO (32 KPYKKaMu).
3.4.4. ]lna 3pilicHeHHs 3aX0/liB, Nepe0aYeHnX 3aKOHOAABCTBOM Ta BHYTPILIHIMHU NpaBuiaMu baHky
1010 MPOTUIT Jieranizanii (BIAMMBAHHIO) JOXOIB, OJIEP>)KAaHUX 3JIOUMHHUM LUIIXOM, (JIHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIO/UKEHHS 30pOi MacoBOTO 3HUILEHHS, HaJaBaTH Ha MEpIIy
BUMOTYy baHKy MOKyMEHTH 1 BIJOMOCTI, 3a3HauyeHl baHkoM, siki HEOOXiJHI ISl 3'ACyBaHHS CyTI
IisTbHOCTI, (iHaHcoBoro crany KiieHta uu iHmMX oOcTtaBuH. KilieHT Hece BiAMOBIIANBHICTH 3a
BIMOBIAHICTD 1H(OpMalil, HaJaHOI HUM MpHU 3AIMCHEHHI IUIaTeXy, CyTl omeparii, MOJ0 SKOi
3IHCHIOETHCS 1IeH MepeKas 3TiHO 3 3aKOHO/IaBCTBOM YKpaiHH.

4.  BIAHNOBIJAJIBHICTB CTOPIH TA NNOPAJOK BPEI'YJIIOBAHHS CITIOPIB

41. 3a HeBuKOHaHHs a00 HeHale)xHe BHKOHaHHI yMmoB JloroBopy CTopoHH HeCyTh
BIJIOBIAANIBHICTE, IEpe0aueHy YNHHUM 3aKOHOJABCTBOM Y KpaiHM, MpaBUIaMH IUIATIXKHUX CHCTEM 1
JoroBopom.

4.2. Bignosigaanuicts Kiticnra:

4.2.1. KiieHT Hece BiINOBIIATBHICTh 3a MPABUIBHICT Ta MOBHOTY (HAJEKHICTh) HAJJAHUX JaHUX MIPH
3niiicHeHH1 omepariii. bank He Hece BiamoBimambHOCTI Tiepea KiieHToM 3a Oyab-sKi HACTIAKH, IO
cnpuuuHeHi Kiienty abo 0yap-skumM TpeTiM ocobaM BHACTIAOK poBeaeHHs KilieHTOM TOMUITKOBUX Ta



HEHAJICKHUX OMepaliid. Y BUMAIKY BHUSIBJICHHS MOMIIKOBOTO a00 HEHANE)KHOTO 3/I1MCHEHHS omnepartii
3 00CTaBHWH, 3a Kl HE HEce BINMOBIaIbHICTh baHk, KOMiciiiHa BUHaropojaa, crayeHa Kiieatom, 3a
1HiI[iTOBaHHS 3/1iiicHeHHs onepauii, moBepHeHHIO KimienTy He mijuarae. Bei ciopu ta nperensii Kiienra
JI0 HEHAJIS)KHOTO OTPHUMYyBaya I10JI0 IMOBEPHEHHS KOINTIB Ta/a00 BIAIIKOIYyBaHHS 3aBJaHMX 30UTKIB
BUPIIYIOThCs KITiEHTOM CaMOCTIHO BIIACHUMU CHJIAMH Ta 32 BJIACHHM PaxXyHOK Y BiIIOBIIHOCTI 110
YUHHOT'O 3aKOHOJIABCTBA Y KpaiHH.

4.2.2. KiieHT Hece BIANMOBITAIBHICTH 3a HECBOEYACHE Ta HEHAJC)KHE BHKOHAHHS YMOB I[HOTO
JloroBopy BiJIITOBIAHO JJO YMHHOTO 3aKOHOIaBCTBAa YKpaiHu i 1iboro /loropopy.

4.2.3. Kuienr 3a nepmoro BumMororo banky B cTpok Ta B cyMi, 3a3HaueHil y BiAnoBiaHii BUMo3i banky,
BIJIIIIKOJIOBY€E 30MTKH, 3aBJIaHi baHKy BHACIIIIOK HEBUKOHAHHS YMOB I1b0r0 JloroBopy.

4.3. BianosigaabuicTh banky:
4.3.1. bank Hece BiAMOBIIaTbHICTH BIAMOBITHO TO BUMOT YNHHOTO 3aKOHOJABCTBAa Y KpaiHHU 3a:

- aKTyaJbHICTh Ta JIOCTOBIPHICTH 1H(OpMAaIli, pO3MIlIeHOI Ha BeO-caiiTi Ta/abo Ha
iH(pOpMaIIHHUX CTeHaX y BiAAUICHHSIX baHKy;

- BHKOHAHHS ITIOMHJIKOBOI, HEAKIIENITOBAHOI KacOBOI/TUIATIXKHOI omeparii abo BUKOHAHHS
IUIATKHOT orepanii 3 MOpPYIIEHHSIM YCTaHOBJIEHUX muM JloroBopom cTpokiB. bank y pasi
BUKOHAHHSI TTOMUJIKOBOI, HEHAIEXKHOI, HEAKIIEITOBAHOI IIATXKHOI omnepaiii ado BUKOHAHHS
TUTATDKHOT orepariii 3 MOPYIICHHSIM YCTaHOBJICHUX ITMM J[0TOBOpOM CTPOKiB, 3000B'sI3aHMIA HA
3anut KiieHTa, SKOro BiH OOCIyrOBYy€, HEBIIKIAIHO BXKUTH 3aXOMIB AJII OTPUMaHHS BCiel
HasBHOI iH(popMarii Mpo MmIaTiKHy onepamniro Ta Hagatu ii KiieHTy 6e3 CTATHeHHS TUIaTH;

- HEJOTPUMAaHHS BCTAHOBJICHUX BHMOT II0JI0 OOpOOKHM mepcoHanbHUX naHux KiieHTiB mig vac
Ha/IaHHS TUIATIKHUX TOCIYT;

- TOpPYUICHHS MPaB Ta IHTEPECIB CIIOKUBAYIB;

- nii abo Oe3isUTbHICTh CBOIX NPAIiBHUKIB, y TOMY YHCIi 3a HEBUKOHAHHS a00 HEHAJICKHE
BHUKOHAHHS TUIATDKHUX Omepaliii Ta/abo 3a 3aroisHy MKOY.

4.3.2. bank Hece BianmoBiganpHICTH nepen KiieHTOM 3a MaThKHUMHU ONEpAIlisIMH, BUKOHAHUMU 3
MOPYIICHHSM YCTaHOBJICHHUX ITMM J[0rOBOpOM CTPOKIB, Yy pasi:

- mnopyuieHHs baHKOM CTpOKYy BUKOHAHHS TUIATIKHOI Omepartii;

- mopymeHHs bBaHKOM CTpOKy MOBEpHEHHS KOINTIB Yy pa3i HEMOXKJIMBOCTI BCTAHOBJICHHS
HaJIe)KHOTO OTpUMYBaya abo y pa3i HEIBKM OTpUMYBada rOTIBKOBOTO MEpeKasy.

43.3. Y pa3i mopymeHHs baHkoM CTpOKiB BHUKOHaHHS TpOBEACHHs omeparii bank Hece
BiJIMOBIAANBHICT 3TITHO 3 3aKOHOJABCTBOM YKpaiHH. J[aHa BiAMOBIJaNTbHICTh HE MOUIMPIOETHCS HA
BUIAJIKH, iepeadadeni m. . 3.1.10 ta 3.2.12. wiei [1y6niunoi mporno3uirii.

4.3.4. bank He Hece BIANOBIJANBHICTh 32 HECBOEYACHE 3apaxyBaHHs KOILTIB 3a ONepalli€lo, sKIIOo 1ie
cripuurHeHo noMuiakamu KirieHTa, sik iHiliatopa nepexasy.

4.3.5. Croponu 3000B's13aH1 3a0e3nedyBaTu 30epexeHHs1 0aHKIBChKOT TA€EMHHLI BIAMOBIAHO 10 BUMOT
YUHHOTO 3aKOHOJIaBCTBa YKpaiHU. CTOPOHU HECYTh BIJMOBIJAJIbHICT 3@ PO3TOJIOMIEHHS! 0aHKIBChKOT
TAEMHUII Ta KOH(1AEHIIIHOT iHPOpMaLii 3T1IHO 3 3aKOHOJIABCTBOM YKpaiHU.

4.3.6. CTOopoHHM HE HECYTh BiJIIOBIJAIbHICTh 32 HEBUKOHAHHS 200 HEHAJIS)KHE BUKOHAHHS 3000B'13aHb
3a JloroBopoM y BUNaJKax, SKIIO0 TaKe HEBUKOHAHHsS a00 HEHaJe)KHE BUKOHAHHS BUKJIMKAHO €O
00cTaBUH HEMIEPEeOOPHOI CHITH - «POopCc-MaKop», M0 3aCBIAIYIOTHCS TOProBO- MPOMHUCIOBOO MAJIATOIO
VYkpaiHu Ta yHOBHOBa)KEHHUMHU HEIO PErioHaIbHUMH TOPTOBO-IIPOMHCIOBUMHU IajlaTaMHU.

4.3.7. CTOpOoHH IOMOBHIINCH 3IIIHCHIOBATH BPETYJIOBAaHHS CIIPHUX IHTaHb MIOJ0 JAOTPUMAHHS
CropoHamu 000B'A3KiB, BU3HAUCHUX YMOBAaMH 11OT0 J[0roBOpY, IUIIXOM MPOBEICHHS IEPETOBOPIB. Y
BUTIAJIKY HE JOCATHEHHS 3TOJH, CIIp TEepEelacThcs Ha pPO3TISA CyAy B MOPSAKY, MependadeHoMy
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.3.8. Bynup-sKi OBIIOMJICHHS, ITOTIEPE/HKCHHS, BAMOTH Ta OyIb-SKWW IHIMHH 0OMiH iH(OopMaIriero
Mk CTOpoHaMH, 110 CTOCYIOThCS IbOTO J[oroBopy Ta He OOMEKYIOUHCh HUM, HE3AJIEXKHO BiJ TOTO,
nependaveHi BOHU LUM J[oroBopoM 4M Hi, MalOTh IOPUIUYHY CUITY, SKILO BOHH 3p00JIeH]1 MUCHMOBO 1
JoBeZieHl a0 Bigoma iHmoi CTOPOHM HUIAXOM pO3MillleHH Ha BeO-caiiti banky Ta/ abo Ha
iHdopMaLiiHUX cTeHAax y BiAUIeHHAX banky Ta/abo yepe3 1HIII AUCTAHLIMHI KaHaIM B MeXax
TEXHIYHUX MOXKIUBOCTEH, HasiBHUX B banky / KiienTa ta/ abo B muchbMoBiit popmi.



5. CTPOK AII JOIrOBOPY TA IOPSJIOK HOI'O PO3IPBAHHSI

5.1. JloroBip HabyBae unHHOCTI 3 MOMEHTY akuenty [ly6miunoi nmpomno3umii Kiientom ta mie mo
3aBepILEHHS HAJaHHs IOCIYT 3 MPOBEJACHHS Pa30BO1 KACOBOI/TIIATIXHOI OIepaltii BiAMOBiAHO 10 1.5.2.
i€ [TyOmiunoi mporno3uirii.

5.2.  Tlocnyra 3 mpoBeZIeHHS KaCOBOI/TUIATIXKHOT OIepalii BBaXKa€ThCS HAJAAHOIO B TIOBHOMY 00Cs31 B
MOMEHT 3apaxyBaHHS CyMH IUIaTDKHOI oreparii Ha paxyHOK OTpuMyBada ab0 BUIa4i CYMH IUIATiXHOI
orepatii oTpuMyBady B TOTiBKOBiil (popmi 3a ymoBu crutatu Kimienrom banky koMiciiiHOI BUHATOpOIH.

6. BUMOI'M LIOAO 3AXUCTY NEPCOHAJIBHUX JAHUX

6.1. VYxnamanusm nporo JJoroBopy KimieHT, sik cy0'€KT mepCOHANIBHUX aHUX, JOOPOBUILHO HAJIa€E
banky CBOIO MHCHMOBY 3rojly Ta IMiJATBEPUKYE, IO OTPUMAB HEOOXiAHI JTO3BOJIHM BiJ TPETIX 0cid Ha
00po0OKky mepconanbHuX ganux KimieHrta (Tpetix ocif), Mo BKIOYae B ce0¢ BUMHEHHS OYIb-SIKUX i
Ta/ab0 CYKYIHOCTi Jiii, IO TOB's3aH1 31 30MpaHHSAM, PEECTpAIi€l0, HAKOMUYCHHSIM, 30epiraHHsM,
a/IalITyBaHHSAM, 3MIiHOIO, IOHOBJIGHHSIM, BHKOPHCTaHHSIM 1 TOIIMPEHHSAMHU (PO3IOBCIOIKEHHSIM,
peanizali€ero, nepenrayero), 3He0COOJICHHIM, 3HUIICHHSIM TepcoHanbHuX AaHuX Kiienrta (Tperix oci0),
B TOMY YHCJIi Ilepeady nepcoHanbHux ganux Kimienta (Tperix oci0) Oyab-aKUM TpeTiM ocodam, B TOMY
qucii ocobam, 110 € Hepe3uAeHTaMu Ta/abo nepedyBaroTh 32 MexaMH TepuTopli YKpaiHnu, BiAMIOBIIHO
70 METH OOpOOKHM MEpCOHANBHUX AAaHUX, IO BKa3aHa B IboMY IyHKTI [loroBopy Ta/abo Oymab-skoi
iHImoi MeTu O0OpOOKM TMEepCOHANbHUX NaHUX, IO BH3HAYA€ThCS BaHKOM B TOMY YHCII 3 METOIO
NPOTIOHYBaHHS Oy/Ab-KUX HOBHX OaHKIBCHKHX ITOCIYT Ta/a00 BCTAHOBJICHHS AUTOBHX BiJIHOCHH MiX
Kiienrom Tta bankoMm Ha MiJcTaBi MUBLILHO-TIPABOBHX JIOTOBOPIB MPEAMET SKUX € BIAMIHHUM Bij
npeamery 1poro JloroBopy. OOcsr nmepcoHanpHuX naHux KiieHTa, mo0 SKuX 31iHCHIOETHCS MPOIEC
00poOku nepcoHanbHUX AaHux KilieHTa Ta siKi MOXKYTh OyTH BKIIOUEHI 10 0a3u MEPCOHAIBHUX JaHUX
banky, Bu3HavyaeTscst CTopoHamu, sk Oy/ib-sika iHdopmariis npo Kiienra ta/abo ymosu Jlorosopy, mo
ctanu Bilomi baHky mpu BcTaHOBIEHHI Ji0BUX BigHocuH 13 Kiientom. 3roga Kiienta Ha 0OpoOky
nepcoHanbHUX naHux KirieHTta, 1m0 HagaHa OCTaHHIM 3TiIHO 3 YMOBaMH LIbOTO ITYHKTY, HE BUMArae
3MIACHEHHS TOBIIOMIIEHb NP0 Tepefady MepcoHalbHUX AaHux KirieHta TperiM ocobam 3rigHO 3
HopMamu cT.21 3akony Ykpainu «lIpo 3axucT nepcoHanbHUX JaHUX». YKJIaJaHHAM 1boro /lorosopy
KnieHT migTBepakye, 1m0 MOTro MOBIJOMJIEHO NMPO BHECEHHS HOro NMEpPCOHAIBHUX JaHUX 10 0azu
NIEPCOHAIBHUX JaHUX 3 METOIO, [0 BKa3aHa B IIbOMY IIYHKTI, 8 TAKOK, III0 HOMY TIOBiTOMJICHO TTPO HOTO
npaBa, BU3HaYeH1 3aKOHOM YkpaiHu «lIpo 3aXMCT MepcoHATbHUX JAHUX», a TAKOXK METy 0O0poOKH
nepcoHasbHUX NaHux KiieHTa, B ToMy uncii, 300py nepcoHanbHux nanux Kiienra, Ta mpo oci0, skum
Horo nepcoHaibHi JaHi NepeaaroThes.

6.2. VYxnaBmm Jlorosip KiieHT migTBepaKye, 10 BUYMHHUTH BCi HEOOXimHi aii ams 3abe3rnedeHHs
JOTPUMaHHS TpaB oci0, 0 MEePCOHATBHUX JaHUX SIKUX BaHK MoXe oTpuMaTH JOCTyN B Ipoleci
B3aemoii CTopiH 3a ykianeHum 3 bankom JloroBopom, y ToMy 9ucCi:

1) noBiOMUTH TIpH yKJIaJaHHI 11b0ro J[oroBopy, BKa3zaHUX OCi0 Mpo Il Ta migcTtaBu 00pOOKH
iXHIX maHWX, nmepeadadyBaHUX KOPHCTYBAdiB NMEPCOHATBHUX JAHUX Ta OTPHUMAE IHCHMOBY
3rojly Ha 00OpOoOKy MEepCOHATBHUX JaHUX Takux oci® baHkoM Ta Oyb-sIKUMHU TPETiIMU 0COOaAMU
3a pimieHHsM baHky Ta BUMHMTH BCl HEOOX1AHI Iii Juis 3a0e3leyeHHs NOTpPUMaHHS IpaB
BKa3aHUX 0cCi0;

2) HagacTh BKa3aHUM 0cobaM iHdopmarito mpo baHk sk po 0co0y, 110 3AiHCHIOBATHME 00pPOOKY
iXHIX IepCOHAIBHUX JaHUX.

6.3.  Micre3HnaxopkeHHs 0a3 MmepcoHaNbHUX JaHuX: ByJ. ['oruapa Omnecs, 76/2, 01054, m. Kwuis,
VYkpaina, inenTudikariiinuit ko opuauaHoi ocoou 09620081.

6.4. Micre3naxopkeHHs baHky, SKHid € BOJIOIIBIIEM NIEPCOHAIBHUX NaHUX: BYJ. ['oHuapa Oiecs,
76/2, 01054, m. KuiB, Ykpaina, iieHTudikaniiitauii koa ropuandaoi ocoou 09620081.

6.5. Mera 00poOku 0a3 TEpCOHATBHUX ITaHWX: 3a0€3MeUeHHs peamizamii BiITHOCHH y cdepi
€KOHOMIYHUX, (IHAHCOBUX TWOCIYT; BITHOCMH Yy cdepi Oe3neku; aaMiHICTPaTUBHO-TIPABOBHUX,
MOJIaTKOBUX BITHOCHH Ta BITHOCHH Y c(hepi OyXraiaTepchbKoro 00JIiKy; MiAroToBKa BiIMOBIAHO 10 BUMOT
3aKOHOJIAaBCTBA CTAaTHCTUYHOI, MOJATKOBOI, aJIMiHICTPATUBHOI YW iHINIOI 3BITHOCTI Ta iHpopmamii 3
NUTaHb JIis7IbHOCTI baHKy; BUKOHaHHS omepalliil o paxyHkax KiieHTiB baHky; nepenaui iHpopmarii
no paxynkam KiienTa Ta iHpopmarii, ska HOCUTh peKksiaMHO-iH(pOpMaliiHui XapakTep 1100 YMOB



HajlaHHSA baHkoM OaHKIBCBKMX TOCIYT, PO3KpUTTA iH(opmarii nmpo Kiienra, o0iky BKIaJIHUKIB —
¢bi3nyaMX 0ci0, yuacHukiB DOHy TapaHTyBaHHS BKJIaAIB (Pi3MUHUX OCi0 Ta iX paxyHKiB, 3a0€3MeUeHHs
30epiraHHsi JOKYMEHTIB, 3aKiHU€HMX Yy OaHKIBCbKOMY JIOKYMEHTOOOIrY Ta IiJOBOJCTBI Yy BHIVIAIL
apXiBHUX CIIPaB Ta B €JIEKTPOHHOMY BHUIJIS1, HEOOXITHUX 11 KOPUCTYBaHHS HUMH 13 CIIy)KOOBOIO,
BUPOOHUYOI0 METOI0, JUIs 3aM0BOJieHHS iH(opmamiiiaux motped wopuanunux (HBY, ®onmw,
MIPOKYpATypH, IHII JEpXKaBHI yCTAaHOBH, TOIIO) Ta (i3WyHUX (MpalliBHUKU OaHKY: Il poOOTH 3
KJIIEHTaMH, 1 T. 1I.) 0ci0, mepenaHHs JOKYMEHTIB Ha MOCTiiiHe 30epiranHs 10 Aep>KaBHUX apxiBiB abo
IHIIUX apXiBHUX yCTaHOB, BiAMOBiAHO 70 [IpaBmi poOOTH apXiBHHMX MiAPO3/AUIIB OPTraHiB JAepKaBHOI
BJIaJ¥, MICIIEBOI'O CAMOBPSIIyBaHHs, MIIAMPUEMCTB, YCTAaHOB 1 OpraHi3alliif, 3aTBEp/UKEHUX HaAKa30M
Jep>)kaBHOTO KoMmiTeTy apxiBiB Ykpaiau Bim 16.03.2001p. Nel6; iHmIUX BiHOCHH, IO BUMAararTh
00pOOKH NePCOHATBHUX JAHUX Ta MAIOTh Ha METI peai3allito nojoxenb 3akoHiB Ykpainu «IIpo Ganku
1 0aHKIBCBKY HisuibHICTHY, «I[Ipo donn rapanTyBaHHs BKJIAIiB (I3MYHHX OCIO» Ta IHIIMX 3aKOHIB
Ykpainu.

6.6. Jlo 06a3 mnepcoHaIbHUX JIAHMX BKJIIOYAIOTHCS HACTYHHI TmepcoHanbHi gaHi KimieHra:
inentudikamniitai mani (iM'sa, agpeca, TenedoHHU, EIEKTPOHHI aJPECH TOMIO); MACHOPTHI JIaHi;
peECTpalliitHi HOMepH OOJIKOBUX KapTOK IJIaTHUKA MOAATKIB (iAeHTH(IKAIIHHUNE HOMEpP); 0COOUCTI
BiZIOMOCTI (BiK, CTaTh, TPOMAJSIHCTBO, OCBiTa, TOIO), PEKBI3UTH OAaHKIB, B SKUX BIJKPHUTI paXyHKH,
HOMepHU 0aHKIBCHKMX paxyHKiB; 3amucu (OTo300paxeHb, JaHi 1010 y4acTi B CTATYTHUX KaIliTanax
IOPUIIMYHUX 0Ci0, HAJNEKHOCTI IO 1HCAWepiB, NaHI MPO BIIKPUTTA Ta OOCIYrOBYBaHHS pPaxyHKY,
PO3MIIIEHHS JEMO3UTYy, TOIIO, MEePCOHANBHI AaHi Mpo (i3uyHUX 0ci0 (KEpiBHHKIB Ta MpalliBHUKIB,
YJICHIB OpTraHiB yIPaBIIiHHS, BIACHUKIB ICTOTHOI y4acTi Ta KOHTPOJIEPIB), IO MICTATHCS B IOKYMEHTAX,
aki mianucani/3acBimueHi Koientom Tta moaani/OynyTh momani no banky, Oynaum oTpumani Ta
3HAXOJAThCA y KopucTyBaHHI KimieHTa mpaBOMipHO BiJNOBIIHO O BUMOT YHHHOTO 3aKOHOJIABCTBA
Ykpainu.

6.7. Y 3B'I3Ky 3 BHECEHHSM J0 0a3 MEPCOHAIBHMX JaHUX BIAMOBIAHO A0 cTarTi § 3aKoHY YKpainu
«IIpo 3axuct nepcoHanbHuX nanux» KiieHT Mae npaBo:

- 3HATHU MPO MICIE3HAXOPKEHHS MEPCOHABHUX JaHUX, SIKA MICTUTh WOTO MEPCOHAIbHI JaHi, i
MpU3HAYCHHS Ta HAIMEHYBaHHS, MiCIIe3HaXO0/[KeHHsI Ta/ab0 Miclie MPOoKUBaHHS (epeOyBaHHS)
BOJIOJIUIBIISL YU PO3MOPSTHUKA MEPCOHATBHUX JAaHUX a00 JaTH BiANOBIIHE AOPYYEHHS IIOI0
OTpUMaHHs Li€l iHdopMallii ymOBHOBaXEHUM HUM 0C00aM, KpiM BMIAJKiB, BCTAaHOBJIEHUX
3aKOHOM;

- OTpUMYBaTH iH(OpMaIil0 MPO YMOBU HaJaHHSA JOCTYNY IO MEPCOHAIBHUX JAHUX, 30KpeMa
1H(OopMaIliro Mpo TPETIX 0Ci0, AKUM MEePEAAIOTHCA HOTO MTEPCOHAIIBbHI JIaHi;

- Ha JIOCTYTI JI0 CBOiX NMEePCOHAIBHUX JAHUX;

- OTpPUMYBATHU HE Mi3HIIIE SIK 3a TPUILATh KaJCHAAPHUX JHIB 3 THS HAJXOJKEHHS 3aluTy, KpiM
BUIAJIKiB, Iepe0aueHUX 3aKOHOM, BiAMOBIIb PO TE, YU 30€pIraroThCs HOro mepcoHalbHI AaHi
y BIAMNOBIIHINA 0a31 NEPCOHATBHUX JIAaHUX, @ TAKOXX OTPUMYBATH 3MICT MOro NEpCOHAIBHUX
TaHUX, K1 30epiraroThes;

- TpeI'sBISITH BMOTHBOBaHY BUMOTY BOJIOJUIBIIIO IEPCOHATBHMX NAHUX 13 3aMIePEeYCHHSM TPOTH
00pOOKHM CBOIX MEPCOHATBHMUX JAHUX; MPEA'SBIATH BMOTHBOBAHY BHMOTY IIOAO 3MiHU a0o
3HHUIICHHS CBOiX TIEPCOHANBHUX JAaHUX OyAb-KHM BOJOAUIBIEM Ta pPO3MOPSIHUKOM
MEePCOHANTBHUX JIAHUX, SKIIO 111 1aHi 0OPOOISIOTECS HE3AKOHHO UM € HEAOCTOBIPHUMU;

- Ha 3aXMCT CBOiX MEPCOHAIBHMUX JaHUX BiJ HE3aKOHHOI OOpOOKM Ta BHIIAJKOBOI BTpaTH,
3HUINEHHS, TOMIKO/KEHHS Yy 3B'SI3KY 3 YMHCHHM TPUXOBYBAaHHSM, HEHAJaHHAM YU
HECBOEYACHUM 1X HaJaHHSIM, a TaKoX Ha 3aXWCT BiJ HAJaHHA BIJOMOCTEH, MO0 €
HEIOCTOBIPHUMHU YU TaHBOJATH YeCTh, TIHICTh Ta JUIOBY pernyTalito (Hi3udHoi 0ocoOu;

- 3BepTaTucs 13 ckapraMu Ha 00pOoOKY CBOIX MEPCOHATBHUX JAHUX JI0 OPTaHiB JepP:KaBHOI BIaAH
Ta MOCAJ0BUX OCi0, 1O MOBHOBAXXEHb SKUX HAJCKUTh 3a0€3MEUCHHS 3aXUCTY MEPCOHATBHUX
JaHux, abo 10 cyay;

- 3aCTOCOBYBAaTH 3acO0M NPaBOBOTO 3aXHCTy B pa3i MOPYIIEHHS 3aKOHOJABCTBA MPO 3aXHUCT
NEPCOHATBHUX JTAaHUX;

- BHOCHUTH 3aCTEPEKEHHS CTOCOBHO OOMEKEHHS MTpaBa Ha 0OpOOKY CBOIX MEPCOHATBHUX JTaHUX
ITiJ yac HaJdaHHS 3T0JIH;



- BIAKJIMKATH 3roAy Ha 00poOKy IMEepCOHANbHUX JJaHUX;

- 3HATW MEXaHi3M aBTOMATHYHOI 0OpOOKH MEPCOHATBLHUX JIAHHX;

- Ha 3aXHCT BiJ] aBTOMAaTHU30BAHOTO PIllICHHS, SIKE MA€ JJIs1 HbOTO MPaBOB1 HACIIIKH.
6.8.  KuienT miaTBepmKye, 10 BiH HAJIC)KHUM YMHOM Ta y TTIOBHOMY 00CsI31 MOBITOMJICHHH TIPO CBOT
npaBa, K Cy0'eKTa MEepCOHATBbHUX JAaHUX Ta PO MOXIIMBICTH 03HAHOMHUTHUCH 3 TIOTOYHOIO PEHAKIII€I0
3akony Ykpaiau «IIpo 3axucT mepcoHalbHMX JaHuX» B Mepexi [nrepHer. Hamatoun 3romy Kiient
YCBIIOMITIOE Ta MIOTO/IKY€ETHCSI, 110 00poOKa HOro NepCcoHaIbHUX JaHUX Oy/ie 31HCHIOBATHCS, 30KpeMa,
13 BUKOpPHCTaHHIM Mepeki [HTepHeT Ta Mepex MOOLIBHOIO 3B'A3KY, @ TAKOXK IUIATDKHUMH CUCTEMaMHU
3a Mexxamu Ykpainu. Takox, Kiient mnpuiiMae Ha cebe yci pu3MKM Ta 3BiIbHsA€ baHk Bif
BIJIMOB1IaJILHOCTI, TIOB'SI3aHOI 13 HECAHKIIIOHOBAHUM JIOCTYIIOM TPETiX OCi0 10 TaKMX JaHUX Tij 4Yac
00poOku. KiieHT yCBIIOMIIFOE Ta MOTOJPKYETHCS, IO 3amepeueHHs moao oOpobku bankom ioro
NEPCOHAIBHUX JAHUX € MiACTaBOIO I NPHUIMHEHHsS HajaHHS baHKoM mociyr 3a MM JIOrOBOPOM,
OJIHaK IIe He 1mo30aBisie bank mpaBa Ha 0OpOOKY mepcoHAbHUX MaHuX KiieHTa B Mexax Ta o0csrax,
BU3HA4YeHUX HajaHoo banky 3ronoro KiienTa Ta 3akoHonaBcTBOM Ykpainu. Takox, KiieHT 3acBiquye
Ta rapantye, mo nepenada Kmientom banky nepcoHanpHUX AaHUX MPO OyAb-SKHUX 1HIIUX (i3UIHUX
oci0 (y Tomy umcii wieHiB poauHu KitieHTa, HalMaHMX MpaIlliBHUKIB), 3A1MCHIOETbe KiieHTOM 3
JOTPUMaHHSIM BUMOT 3aKOHOJIAaBCTBa YKpaiHHM 1 He mopyIIye npaBa Takux oci0. KiieHT 3000B's13yeThest
CaMOCTIMHO NOB1IOMJISITH TakKX 0ci0 rpo nepenauy Kiientom banky iX nepcoHanbHMX JaHUX, a TAKOXK
PO TOPSIOK peattizaiii HUMU BU3HAYeHUX 3akoHOM Ykpainu “TIpo 3aXuCT mepcoHanbHUX AaHUX
npaB. KiieHT 3000B's13y€eThes BiKoayBaT banky Oyb-sKi 30UTKU Ta KOy, 3aBJaHi MOPYIIEHHIM
abo HemoCTOBipHICTIO Ii€i rapanTii. be3 oTpuMaHHS TOIATKOBOI MHUCHMOBOI 3TOAM 1 OKPEMOTO
HIOB1JIOMJICHHSI Ta BUKJIFOYHO 3 METOK 00poOKHU nepcoHanbHUX naHux KiieHT Hajae baHky 3rony Ha
30MpaHHs MepCOHANBHUX AaHuX KirieHTa MUIIXOM OTpUMaHHS BHUTATIB 3 Jlep)KaBHOTO PEeECTpy aKTiB
[UBIUIBHOTO CTaHy, a TAaKOX IMOIIMPIOBATH MEPCOHANbHI JaHi, 3MA1MCHIOBaTH iX Mepeaady Ta/abo
HA/aBaTH JIOCTYII 0 HUM TPETiM 0c00aM, y TOMY YHCITi 32 M1 YKpaiHu, 30KpeMa; - sl 3a0e3MeUeHHS
BUKOHAHHSI TpeTiMH oco0amu cBOiX (pyHKuii abo HamanHs mocnyr banky, 3okpema HBY, ®onny
rapaHTyBaHHs BKJIAAIB (Pi3UYHUX 0Ci0, Cy/ZIOBUM Ta MPABOOXOPOHHHM OpTaHaM, OpraHaM Jep>KaBHOI
HOJATKOBOI ciy»0u, opranam Ilenciiinoro ¢onay, poHmam comiagbHOrO CTpaxyBaHHS, BAKOHAaBYMM
ciryx0am, iepKaBHUM peectparopaM, BT, iHIMM gep>kaBHUM yCTaHOBaM, ay TUTOpaM (2yIUTOPCHKIM
oprasizauisM), HOTapiycaM (HOTapiaJbHUM KOHTOpaMm), OIliHIOBauaM, CTPaxOBHM KOMIIaHIsM,
KOJIEKTOPCHKMM KOMITIaHIIM, OIOpO KpPEIUTHUX 1CTOpii, (pIHAHCOBMM OpraHizalisM Yy BHIIaJKax
nepeBoty 0opry (yCTynKu IMpaBa BUMOIH), OllepaTopaM MOOIIBHOTO 3B'S3KY, IUIATIKHUM CHUCTEMaM,
yCTaHOBaM, WO 3[IMCHIOIOTH 1leHTU(IKAllI0, aBTOPU3ALII0 1 TMPOLECUHT ONepaliid, TeXHIYHE
00CIIyroByBaHHSI IPOTPaMHOro 3a0e3NedyeHHs, 3a JOINOMOIOI0 SIKOTO 31MCHIOETHCS aBTOMAaTHYHA
00poOKa MepCcoHATbHUX JaHMX, OaHKaM-KOHTpareHTaM Ta IHIIMM oco0aM, SIKIIO0 Takl (QYHKIII Ta
MOCITYTH CTOCYIOThCS JisNIbHOCTI baHKy, 3/11CHIOBAaHUX HUM Ollepalliif, BUTyIIEHUX HUM IUIaTIKHUX Ta
IHITUX 1HCTPYMEHTIB a00 € HeOOXiMHUMHU I HajaHHs bankom BiamoBiaHux nocuyr KiieHty; - npu
HACTaHHI MACTaB JUIA Tepeaadi TpeTiM ocobaM 0aHKIBChKOT TAEMHUII BiAMOBIIHO 0 3aKOHOJABCTBA
VYxpaiau abo BIAMOBIAHO 10 YMOB JAOTOBOpPY, YKIaaeHuX 3 bankoM. JlocTyn 10 mepcoHaIbHUX JaHUX
KnienTa, 1o BKJIIOYEHI IO BHINE3a3HAUCHUX 0a3 MEPCOHANBHUX JaHUX, TPETIX OCi0 3MIMCHIOETHCS Y
BUTIAJIKAX Ta TOPSIKY, MepeI0ayeHOMy YUHHUM 3aKOHOJNABCTBOM YKpaiHu. KiieHT Hamae 3romy Ha
30epiraHHst HOro MepcoHaJIbHUX JAAHUX OE3CTPOKOBO, TOOTO HAa CTPOK, KUK HeoOXinHui banky ams
00poOKM MOro mnepcoHaJbHUX JAaHUX BIAMOBIAHO JI0 BHYTPILIHIX MOJOXEeHb BaHKy Ta 4YMHHOTrO
3aKOHO/IABCTBA Y KpaiHHU.

7. 3AKJIIOYHI TOJIO)KEHHSA

7.1. VY Bchomy, mo He mependaueHo ymoBamu Lboro JloroBopy, Kiient Ta baHk kepyroTbcs
3aKOHOJIaBCTBOM Y KpaiHH.

7.2.  bank 3a HEOOX1IHOCTI Ma€ MPaBO B OJTHOCTOPOHHBOMY MOPSAIKY BHOCUTH 3MiHH J0 YMOB I[bOTO

HoroBopy.
7.3.  JloroBip yKJIaJeHUH yKpaiHChKOIO MOBOIO, YMOBH J[oroBopy € myOniyHUMH.



