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1. 3araiabHi MOJIOKEHHS.

1.1.  Konexkc xopnoparusoi etukd  [IYBJIITYHOI'O AKIIIOHEPHOT'O TOBAPUCTBA
«CKAM BAHK» (nani — Kogexkc) - e cucrema npodeciifHux i MOpanbHO-eTHYHHUX HIHHOCTEH,
mo cnpuse o0'€[IHAHHIO NpAIiBHUKIB baHKy B €IMHY KOMaHIy Ta CTBOPIOE YMOBH JUIS
JIMHAMIYHOTO PO3BUTKY baHKy.

1.2.  Merowo Kozmekcy € BH3HAYeHHs CTAHAAPTIB MOBEIIHKH Ta AiSTIBHOCTI NpAIiBHMKIB Ta
akiionepiB BaHKy, CIpsAMOBaHMX Ha WiABHINEHHS SKOCTI IOCIyr, dinaHcoBoi crabimbHOCTI,
IPO30POCTi Ta e(EeKTUBHOCTI GAHKIBCHKHX IPOIECIB, CTBOPEHHS BiMiHHOT pemyTarii Ta iMiJpKy
HaJifHOrO Ta BHMCOKOKYJGTYpHOrO bBaHky, 1o 3a0e3neyuTh MiJBHIIEHHS  HOro
KOHKYPEHTOCIIPOMOKHOCTI Ha PUHKY OAHKIBCHKHX IOCIIYT.

1.3.  OcHoBHHMH 3aBJaHHAMH 11bOTO Kozgekcy e:

- BH3HAYCHHS HA OCHOBI €IMHMX LIHHOCTEW MPHHIMIIB i MpaBHUJ IiJOBOI MOBEIIHKH Ta
eTHKH, CIIPIMOBAHMX Ha IiJBUIICHHS €(EKTUBHOCTI Ta KyJIbTypH OaHKIBCHKOI CIIPaBH,
dinancoBoi crabinpHOCTI baHKy, 3MIiITHEHHS B3a€MHOI JIOBIPH YYaCHHKIB DHHKY
0aHKIBCHKHX ITOCIIYT;

- BU3HAUECHHS NPMHIMIIB B3a€MOBIHOCHH BaHKy 3 akKIjioHepaMH, KJIi€HTaMHM, IiJIOBUMH
napTHEpaMH, OpraHaMH JIep)KaBHOI BIaiH Ta IpalliBHUKaMH baHKy Ta 3aXHCT iHTEpECiB
aKIiOHEPIB, KIIEHTIB, IIIOBUX NMapTHEPIB banky;

- PO3BHUTOK €IMHOI KOPIOPATHBHOI KyJIBTYypH, 3aCHOBAHOI HAa BHCOKHUX CTHYHHX
CTAaH[apTax, IiATPMMaHHs B KOJNEKTHBI arMocdepd JOBipH, B3a€MHOi IOBard i
MOPSITHOCTI;

- BUSIBJICHHS 1 3amo0iraHHs MOTEHI[MHUX PHU3WKIB, BHPIIICHHS MpoOieM, M0 MaioTh
€THYHI acleKTH,;

- MiJBUINEHHS 1 30epexxeHHs JjoBipu m0 banky 3 OOKy MiJOBOro CHiBTOBApUCTBA,
3MIIIHEHHS perryTallii BIIKPUTOrO 1 YECHOIO yYaCHUKA PUHKY.

1.4. Kojexc BKIIIOYAE B ceOe 3aralbHO000B’ I3KOBI IPaBHJIa IOBEIIHKY T CTUKH, K1 HE3ATEKHO
BiJT 3aifMaHOI 1OCaIM IOIIMPIOIOTHCS Ha BCIX MpalliBHUKIB baHKy.

1.5. Koiexe crpusie 3MillHEHHIO €THYHHMX HiHHOCTeH BaHKy, akuenTye ypary Ha Tomy, 100
KOXHHIA IPAIliBHUK YCBiJIOMJIIOBAB CBOIO BIAIOBINAIBHICTH 32 KOPIIOPATHBHY MOBEIIHKY i
BHKOHYBaHI HUM OOOB’ I3KH.

1.6. BaHk cTaBHTH Iepesl cOOO0KO 3aBJIaHHsT 3MIHMTHU ySABJICHHS KJII€HTIB PO OaHKIBCHKHMA
cepBic. MU OBMHHI 6yTH THYYKHMH, 3py9HEMH i HaJifiHUMu, nepenbayaru 6axaHnHs 1 norpedu
KJIEHTIB, MiHIMI3yBaTH 1X BUTPATH i CKOPOTHTH 4ac Ha IIPOBEACHHS TpaH3akiiil. Pinocodis
BaHKy — 3HAXOMTH MIPOCTi PillIeHHs B CKJIAJJHUX CHTYyallisfX, OyTH Ha KPOK MOIepesy
KOHKYPEHTIB B iHHOBAIIisIX, IOCATTH JOBIOCTPOKOBOTO YCIIiXY, JIOSILHOCTI KIIEHTIB 1 IX CTAIHH
PO3BHTOK Ha OaraTo poKiB BIEPE/I.

1.7. Bauk y cBOiif JiJIOBil PAKTHII BPaXOBY€e CYCIIIFHO 3HAYUMI aCIEKTH JisIBHOCTI Ta CBOKO
BiIIOBIiIAJIBHICTH CTOCOBHO aKI[IOHEPIB, KJIEHTIB, AIJIOBHX IapTHEPIB, CYCIIIbCTBA Ta AEPIKaBH,
JIOTPUMYETHCS 3aKOHOABCTBA, CTHYHHX HOPM 1 MPABHJI YECHOTO BEICHHS 0i3HeCy, BUKOHAHHS
CBOIX 000B’3KiB, I[IHYE CBOIO PEIyTaIlilo.
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2. OcHOBHI KOpNIOPAaTHBHI LIHHOCTI

2.1. KopriopatuBHi  IIIHHOCTI Ta NPUHLUUIM baHKy IDYyHTYIOTbCS Ha JIOTPUMaHHI 3aKOHIB,
1oBa3i MpaB MpaliBHUKIB 1 JUIOBHX NapTHepiB. BoHM € 00OB’S3KOBUMM Ta OCHOBOIO IS
BPErYJIIOBaHHS BHYTPIIIHIX 1 30BHIIIHIX BIHOCHH, Y TOMY YHCJ TOBEIIHKH B CHUTYAIisX,
[OB’SI3aHUX 3 BUHHKHEHHSM KOH(IIKTY iHTEPECiB 1 MPOMOHYIOTHCS BCIM, XTO CIIBIpAIOE 3
bankom.

2.2. OCHOBHHMH COIlIJIbHUMH I[IHHOCTSIMH Ta MPUHIUIAMH KOPIOPATHUBHOI €TUKH, HA SIKUX
6azyetncs neit Koneke, €:

2.2.1. BignanicTh cnijibHii cipaBi

Koxuuit npamiBHuK BaHKy B CBOTH AisZIBHOCTI KepyeThes iHTepecaMu baHKy 1 HOro KIIEHTIB,
JIOTPHUMYEThCS ~ TPUHIUMIB ~ OpUHHATOI  cTpaTerii, MO3WTHBHO CHpHUiMae  iHHOBAI]
BIPOBa/KyBaHi B baHKy, JOTpUMyeThCsl HOpPM Ta IpaBHJI KOPIOPAaTHBHOI Ta mpodeciiHol
MOBEIIHKH.

2.2.2. Bucoka sikicTh nocJayr i mpodecionanizm

BaHk mparHe HajaBaTH TOCIYTH, MO BIANOBINAIOTH HANBHIIMM CTaHAapTaM  SIKOCTI 1
BCTAHOBJIIOBATH CIIpaBe MBI pUHKOBI IiHH. [lpamiBHuku baHKy mparHyTb A0 MOCTiIHHOTrO
CAMOBJIOCKOHAJIEHHSI, HOBATOPCTBA, BIJNIYKYIOTh Kpamlli 3aco0M Ta MOJJIMBOCTI JUIS OiIBII
eeKTHBHOT poOOTH.

2.2.3. Opienranis Ha ko:xHoro Kiienra

BaHK yCBiJOMIIIOE, 1[0 OJEPXaHHS MPUOYTKY MOXIIMBE TLIBKH 32 YMOBH 3aJ0BOJICHHS HOTpEO
KiienTiB nuiixoM HafaHHS iM mocityr HaiBuimoi skocti. Koxxuuit Kiient banky 3acimyroBye
caMoro sIKicHoro oOciyroByBaHHsi 1 yBard. lIpaliBHUKH TpOSIBISIFOTH 3alliKaBJIEHICTH JI0
kokHoro Kurienra banky, paruyyu BJIOCKOHAJICHHSI e(eKTUBHOCTI OaHKIBCHKOIO
obcmyroByBaHHs 1 MiHiMizamil pusukiB st KitientiB 1 s banky. OpieHTalis Ha KOXHOTO
KiienTa miakpecitoe MparHeHHs MpaliBHUKIB OyayBaTH JOBipUi i JOBrOCTPOKOBI BIIHOCUHH 3
Knienramu.

2.2.4. BinkpuricTh, B3aEMonoBara

BaHk JOTPUMYETHCSI TPUHITUITIB YECHOCTI 1 B3aEMOIIOBAry, MOJITHKH MAaKCHMaJIbHOI BIIKPUTOCTI
Ta MPO30POCTi AISUTBHOCTI JUIsl KITI€HTIB, aKIiOHEpiB, NPAIliBHUKIB, JUIOBHX NAapTHEPIB, OpPraHiB
nepxaBHOl BIamgd 1 Oyaye cBOI CTOCYHKHM i3 yciMa 3allikaBJICHUMH CTOPOHAMH Ha yMOBax
PIBHOIIPABHOCTI i BiAKPHTOCTI. J{JIs1 BUIFHOTO Ta CBOEYACHOI'O OTPUMAHHS BCIMa 3alliKaBICHUMH
ocobamu inpopmariii mpo #Horo AisuTbHICTE baHK BHKOPUCTOBYE BCl JOCTYIIHI KaHAH
KOMYHiKaIliif: mpec-KoH(pepeHIii, AiIoBi 3ycTpidi, JpyKOBaHI BUAAHHS, TeleOayeHHs, MEPEXKY
[aTepHET TOLIO.

2.2.5. Ocobucra BianoBigaJbLHiCTHh

[IpaniBHuku GaHKY pO3yMilOTH 1 HIPHHMMAIOTH BiINOBiNANBHICTH 3a SIKICTH PE3YJILTATiB CBOEI
poOOTH, BUKOHAHHSI CBOIX 0OOB’S3KiB 1 MOJJIMBI TOMHJIKM @ TAKOXK Aii Ul X BUITPABIECHHS.
2.2.6. OpieHTanisi Ha NEPCOHAJ

B banky cTBOpeHi BCi yMOBH JJIs BIIKPHTOrO CIIUIKYBaHHS MIX IpalliBHUKaMH, 3a0€3MeUeHHs]
3JI0pOBOr0  poboYOro Kiimary, JOTPHMaHHS TEXHIKHM Oe3NeKd, HaJaHHS MOXIJIMBOCTEH s
npodeciitHoro pocrty i camopeaiizanii NpariBHHKIB. baHK J0TpHMye BCi HOPMH TPYIOBOTO
3aKOHOJABCTBA I10 BIJHOIIECHHIO JO CBOI'O NMEPCOHANY, pO3yMiloud, IO OCHOBa baHky - me
IIepcoHas 1 OKpeMHUH MIOICHHUH YCIIiX MpalliBHUKA CKIIaae 3arajbHuil ycnix banky.

2.2.7. Po6oTa B KOMaH/i i ciBpOOITHHITBO

B3aeMozis MK IIpalliBHHKAMH OCHOBaHa Ha B3a€MOPO3YMiHHI, JOBipi 1 B3a€EMOIONOMO3I.
[Ipanisauku Banky oOMIHIOIOTBCS 13 KoseraMu npodeciiiHuM J0CBIIOM 1 NpUHMAIOTh y4acTh y
BHpILIEHH] NPOOJIEMHHX TUTAHb, BAHUKAIOYAX Yy POOOTI MiIpO3/LliB 1 BCi€l KOMaHJH B LILJIOMY.
OcHoBa [JaHOi IMIHHOCTI JIKUTH B PO3YMiHHI TOro, IIO TOJIOBHHM (hakTopoM MOTHBamii
ABJIETHCA YCIiX KOMAH/IH, @ He TUTBKH OCOOMCTHH YCIIX IPalliBHHUKIB.

2.2.8. IToBara npas Ta cBO0O/ JIIOAUHH
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bank moBaxkae mpaBa Ta CBOOOAHM JIIOJMHH HE3AIEKHO BiJl pacH, HaIllOHAIBHOCTI, COMIALHOIO
CTaHy, MOJIITHYHUX IIEPEKOHAHB 1 IIPaBOBOTO CTAaTyCy. baHk 3aBKau BUSBIISIE IOBAry J0 JIFOAEH i
TypOOTYy mpo HHUX, IpU IbOMYy baHK He nomyckae HaJlaHHsS HEOOIPYHTOBAaHHX Ie€peBar IpH
HIPUHHATTI Ha poOOTY Ta MPOCYBaHHI 1O CITYKOi.

2.2.9. be3neka Ta edekTHBHICTH Npaui

Bank BXKMBae BCiX HEOOXITHUX 3aXOJiB JUIsl 3arno0iraHHs Oyab-sIKHX MPOTHIPABHUX il 3 OOKY
TpeTix oci® mono banky, Horo KIi€HTIB, aklliOHEpIB, JMIJIOBUX MApTHEPIB i MpamiBHUKIB. bank
HPHUIUILE 0COOIUBY yBary CTBOPEHHIO YMOB, siKi 3a0e31euyioTh e()eKTHBHICTL 1 Ge3leKy mpari
CBOIX IPALliBHUKIB, & TAKOX HAJIEKHHI PIBEHb OXOPOHHU IXHBOTO 3JI0POB’S.

2.2.10. ETH4HicTH

[NpaniBauky baHKy IIIOTH BIAIOBITHO JIO €THYHHUX CTaHJAAPTIB BEJACHHS BiJKPHUTOTO YECHOI'O
Oi3HeCy, MiATPUMYIOTH BHCOKY KOPIIOPATHBHY KyJbTYpYy, IOTPUMYIOTHCS KpalluX IPaKTHK
KOPIOPAaTUBHOIO YIpPaBJiHHS, MIATPUMYIOTH Oe3foraHHy AiIoBy penyraiiio banky Ta
JOTPUMYIOTECSL KOJEKCY KOPIIOPaTUBHOI €TMKH, KOAEKCY Mpo(deciiiHOl OBEIIHKH.

3. lHosiTHKA B32€MOBIIHOCHH 3 aKLiOHepaMH

3.1. Axuionepu, Oyay4d BiacHUKaMH baHKy, BOJOAIIOTH CYKYIHICTIO IpaB BiHOCHO bBaHky,
JOTPUMaHHS 1 3aXHCT SIKUX 3000B's13aH1 3a0e3neunt CrioctepexkHa pana ta [Ipasninas banky.
AXIioHEepH MaroTh IPaBO Ha 3aXUCT iX IpaBa BJIACHOCTI HA aKIliil BiJ OyAb-iKHX MOPYIIEHb.
bank 3alesnmedye peaiizanito IbOr0 IIpaBa BIANOBITHO J0 3aKOHOAABCTBA YKpaiHH IIpO
JICTIO3UTAPHY CHCTEMY.

3.2. Akuionepu baHky MaioTh NpaBO BUIBHO PO3MOPSKATHUCS aKI[iSIMH, IO IM HaIeXaTh, Yy
HOPSAKY BU3HAYEHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHd. baHK He Mae mpaBa BCTaHOBIIIOBATH
y BHYTpIIIHIX JOKyMeHTaX abo Ha npakThmi Oyap-ski OOMEXKEHHS II0J0 BIJIBHOIO
PO3MOPSHKEHHS HAIS)KHIUMH aKI[iOHEPY aKIIisIMH.

3.3. Akuionepu banky MaroTh 1paBo ofiep>KyBaTd iH(GOpMAIIIO Ipo MisUTbHICTh baHky, 30kpema,
npo (iHaHCOBO-rOCIIOAApCHKUM cTaH baHKy Ta pe3ynpTaTé #Horo mAisuibHOCTI. J[iist JOCTYImHOCTI
Takoi iH(popMarlii i mupokoro ii nmomupeHHs baHK BUKOPUCTOBYE JIpPYyKapChKi 3acO0M MacoBOl
iHpopmanii, panmio, TenebaueHHs 1  MATPUMYeE akTyalpHicTh iHQopMmanii npo bank Ha
odiniiiHoMy caiiTi B Mepexi [utepuet: http://www.region-bank.com.ua/

3.4. Axuionepu banky MaioTh mpaBo OpaTu yuyacTh B ynpapiiHHI baHky muisxom ydacti Ta
roJIoOCyBaHHs Ha 3araJbHUX 300pax aklioHepiB ocobucTo abo 4Yepe3 CBOIX INPEICTABHHUKIB.
[TpoBenenns 3aransHux 300piB Hagae banky MOXJIMBICTB MIOpIK iHGOPMYBATH aKIiOHEPIB PO
CBOIO JIiSUTBHICTB, JOCSATHEHHS 1 IUIaHHM, 3aJIy4aTH iX 70 OOrOBOPEHHS i yXBaJICHHS pillleHb IO
HaKO1IbII BOXKIMBUX [MUTAHHAX TisSIBHOCTI baHKy.

3.5. Akuionepu banky MaloTh mpaBoO B MOPSAKY, BCTAHOBJICHOMY YHHHHM 3aKOHOJABCTBOM
Vkpainu, 3HallOMHTHCS 3 MarepialaMy, HEOOXITHHUMHU JUIS TPHHHSATTS pillleHb 3 IHTaHb
HOPSAKY AEHHOro 3arajbHUX 300piB, NMpOEKTaMH pillleHb 3 IHTaHb MOPSAKY JIEHHOTO Ta
OTPUMYBATHU JIOJIATKOBY iH(POPMAIIiI0 CTOCOBHO IMMHUTaHb MOPSAAKY JAEHHOTO Bij IIOCAI0BHX 0CI0
banky.

3.6. Jlnst Toro mo6 axijioHepu MOTJIM NPUHHATH MOiH(OPMOBAHE PILICHHS 3 MHTAHb HOPSIKY
JEHHOT0, BiJX JaTH HAAICIaHHS NOBIIOMIICHHS NP0 NMPOBEACHHS 3arajbHUX 300piB J0 HaTH
npoBefieHHs 3araJibHUX 300piB, baHK TOBMHEH HagaTH akKI[ioHEpaM MOXJIHBICTh
O3HalloMMTHCS 3 JOKYMEHTaMH, HEOOXIJHUMH IS TPHUHATTS pPIlICHb 3 MHUTaHb MOPSIKY
JIEHHOT0, 3a MICIIe3HaXOPKEeHHsIM baHky y poOoui aHi, poOoumii yac Ta B JOCTYITHOMY MicIli, a
B JIeHb IIPOBEIEHHs 3arajJlbHUX 300piB — TakoX Yy Micui iX mpoBeneHHs. AKI[OHEp 10
IpOBE/ICHHs 3araJibHUX 300piB 3a 3alMTOM Ma€ MOXIIUBICTH O3HAMOMHTHCS 3 IMPOEKTOM
(mpoexTaMHu) pillleHHs 3 MUTAHb NOPSAIAKY JEHHOTO.
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3.7. AxuioHepH MarOTh ¥ 1HIII MpaBa, nepeadadyeHi YHHHUM 3aKOHOJITABCTBOM Y KpaiHH.

3.8. Axiionepu 3000B’s3aHi JOJEPKYBaTUCS YCTAaHOBYMX JOKYMEHTIB baHKy Ta BHKOHYBaTH
pileHHs 3arajJbHUX 300piB.

3.9. AkuioHepHn 3000B’s3aHi OIUIaYyBaTH akKIlii y po3Mipi, MOPSIKY Ta B CTPOKH IependadeHi
CraryroM Ta pillEHHSM INpO BHIIYCK akllid, Ta HagaBaTH baHKy JOKyMEHTH, BH3HAYEHi
HOPMaTHBHO-IIPaBOBHUMH akTaMu HarioHanbHOro OaHKy YKpaiHu, siKi HiATBEPDKYIOTH JDKepesa
MOXOKEHHSI KOIITIB, IO CIIPSIMOBYIOTECS Ha pua0aHHs akiii baHky.

3.10. Axuionepu 3060B’s13aH1 10OpPOCOBICHO Ta PO3YMHO JAIATH B HallKpamux iHTepecax baHky.
OO60B’5130K TOOPOCOBICHO Ta PO3YMHO JiTH B iHTepecax baHky, mepenbadae, 1m0 aKmioOHEpPH
banky He moBHHHI cBOiM 0Oi3HecoM Ta MdisIMM IIKOJUTH iHTepecam Ta pemyTaiii banky, a
BCeOIYHO CIIPHUATH pO3BHTKY baHKy Ta 301/IbIIEHHIO HOro mpuOyTKiB.

3.11. AxmioHepu He IIOBHHHI 3JIOBXHBaTH HAJaHUMH HHM npaBamu. Hemomyctumi il
aKI[iOHepiB, 3MIMCHIOBaHI BHUKJIIOYHO * HaMIpoM 3amloJisSTH IIKOAY IHIIUM akiioHepam abo
banky.

3.12. AxuioHepH NMOBHHHI CaMOCTIHHO BpaxOBYBaTH 1 OIIIHIOBATH, sIKi BHUTPATH 1 SIKI BHTOJH
MPUHOCHTH IM 3]11HICHEHHS CBOIX IpaB.

4. ITosiTHKAa B3a€EMOBIIHOCHH 3 KJIIEHTAMH, ALJIOBUMH NapTHepaMH,
OpPraHaMH Aep:KaBHOI BJAJAH Ta KOHTPOJIIOIOYHMH OpraHaMH

4.1. bank Oyaye cBO1 BiIHOCHHH 3 KJIIEHTaMH, JAUIOBUMH MMapTHEPAMH, OpraHaMH JIepiKaBHOT
BIaAXM  Ta  KOHTPOJIIOIOYMMM  OpraHaMM Ha  IpUHOMOAX  npodecionanizmy,
YEeCHOCTi, IPO30POCTI Ta B3aEMHOI IOBaru BIANOBIIHO J0 €TUYHHX HOPM. BaHK Takox
OUiKy€ Ha JOTPUMAHHS €THYHMX HOPM BiJ KJI€HTIB, IIJIOBUX MAPTHEPIB, OPraHiB Jep>KaBHOT
BJIQ/IA Ta KOHTPOJIIOIOYHX OpPIaHiB.

4.2. baHK MOBa)XHO CTaBUTHCS JIO0 BCiX 0€3 BUKJIIOUEHHS KIIIEHTIB Ta JIOBHX MApTHEPIB 1 HE
3aCTOCOBY€ J0 HHUX OyIb-SKHX JIUCKPUMIHAI[IMHUX BHUMOT. bBaHK oOdYiKye Takoro x
cTaByieHHS 3 OOKY KJI€HTIB, JIJIOBUX NapTHEPIB, OPraHiB JEp>KaBHOI BIaJH Ta KOHTPOJIOIOYHX
opraHiB i a0 cBoix mpariBHuKiB. [lig yac oGciyroByBaHHs KJi€HTIB baHky mpamiBHUKH
banky noAep)XyIOThCSI CTaHAApPTIB CIUIKYBaHHS, OCHOBOIO SIKHX € IoBara J0 KII€HTa,
npodeciifHe TPOMOHYBaHHS MOCIYT Ta KOHIACHIIHHICTH I1i]1 9ac 00CIyrOBYBaHHS KIIIEHTA.

4.3. Tlix yac BUKOHAHHS CBOiX CITy>)KOOBHX OOOB'SI3KiB IpalliBHUK BaHKy i€ BHKIIOYHO B
iHTepecax banky. lle mpaBmiIo pO3MOBCIO/KYETHCS HE TIJIbKA HA BUKOHAHHS JIOTOBIPHHUX
3000B's13aHb, aje ¥ Ha KOHTAaKTU 3 JUIOBUMH MapTHEpPAMHU, OpraHaMH JIep>KaBHOI BIIAJH Ta
KOHTPOJIIOIOYMMH OpraHaMH.

4.4. baHk yBa)KHO pO3IJsface W CBOEUACHO pearye Ha 3ayBa)KE€HHs, CKaprd Ta MpeTeHs3il
Ha ajapecy banky. YV BHNaAKy HAJIXOJDKEHHS CKAaprd BijJ KII€HTIB, JIIJIOBHX ITapTHEPIB,
OpraHiB Jep>KaBHOI BIaJM YU KOHTPOJIOIOYMX OpraHiB, NpaliBHUKH baHKy JOKJIaIar0Th
MaKCHMYM 3yCHJIb JUIsI OIIEPAaTUBHOTO il po3risiy. Y pa3i BUHMKHEHHs Cylepedyku baHk mparte
JI0 TIOITYKY B3aEMOIPUNHSITHOTO CIIPaBEIIMBOTO PIllICHHS.

4.5. baHK 3alikaBjeHUU Yy BCTAHOBJIEHHI JOBFOCTPOKOBHX IIAPTHEPCHKUX BIJHOCHH 3
KO)KHMM KJII€HTOM. baHK € BIOKpUTUM 10 Oyab-sSKMX HpONO3HIid KiieHTiB. [Ipu mpomy
OTPHUMaHHs, PO3TJAJ] Ta BIANOBIAI HAa MPONO3HLIi 3iIHCHIOIOTHCS BIIMOBIIHO 10 IPaBHII
JJIOBOTO 000pOTY Ta BUMOT 3aKOHOJIaBCTBA.

4.6. bank Oynye B3aeMOJII0 3 KOHTPOJIOIOUMMH OpraHaMH Ha IPHHIMIIAX 3aKOHHOCTI,
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BiATOBIATBLHOCTI W BHCOKHX €THYHHX CTaHIapTaXx. BaHK BH3Ha€ NpaBo H HEOOXiIHICTH
KOHTPONIO 32 JisUTHHICTIO YYACHHKIB PHHKY (iHaHCOBMX MOCIYr 3 OOKY KOHTPOIIOIOYHX
OpraHiB Ta TOTOBHH CIIBIpalioBaTH 3 HHMH B MEXaX, BCTaHOBJICHHX YHUHHAM
3aKOHOJIABCTBOM Y KpaiHH.

4.7. Tlpu 3xilicHenHi onepaniil Ha GpiHaHCOBUX pUHKaX baHk HE 3aCTOCOBYE He100pOCoBiCHI Aii,
TIOB'SI3aHi 3 MaHIIyJJFOBaHHSAM IiHAMM Ha (PIHAHCOBUX PHHKAX.

4.8. lpaniBuuku banky 3 MoBarolo BIIHOCATHECS JIO0 KOXKHOIO KJIieHTa Ta oro moTpeo,
HE TMPOSBIAIOTL OyIb-IKHX CKPUTHX 4H SBHUX IepeBar kiieHtam. Ilpu CITiJIKyBaHHI 3
KIi€HTaMH TpaliBHUKH BaHKy NPOSBISIOTH BUTPUMKY, TEPIiHHA, BMIHHSA BHCIyXaTH Ta
CHOKIHO CHPUIMATH MO3MIII0 KIIEHTIB, €MOIioHaNbHY CTabUIBHICTE HPH BILTHBI
KJIIEHTIB.

4.9. Ipanipauku banky MarOTh JOKJIaJaTH BCIX 3yCHIb UL MiHIMi3amii pU3HKiB JUIs KJIIEHTa
a6o jiioBoro mapTHepa Ganky. Ilpu npoMy MiHiMi3anis pU3HKiB s KIi€HTa abo JijI0BOrO
napTHepa He TOBMHHA IPU3BOIHUTH JIO I1iIBUIIEHHS PU3UKiB BaHKy.

4.10. Bank B CBOiH MisUTGHOCTI HEYXHJIBHO JOTPUMYETHCS NIIOYOTO 3aKOHOAABCTBA YKpaiHH
070 MPOTHIII Jieranizamii M0XO/iB, OTPHMAHHX 3JI0YHMHHUM IISIXOM, 1 HaMaraerbCcsi BECTH
CIpaBH 3 HaJIHHAUMHU KIIEHTaMU Ta KOHTpareHTaMu, gKi 3aMMaroThCsl 3aKOHHOIO JisVIBHICTIO Ta
OJIEPXKYIOTh JJOXOJH JIMIIE 13 3aKOHHHUX JDKepell. BaHK 3 HaJEXHOIO yBarolo CTaBHUTLCS JIO
1in0BOT pemyTanii cBOiX KIi€HTiB Ta KOHTPAreHTIB.

5. IosiTiKa o Po6oTi 3 KoHpigeHUiaIbHOIO iHDOpMANLIE0 KIIEHTIB Ta
AIJIOBHX TMAapTHeEpIB

5.1. JloBipa kiieHTiB Ta HiNOBHX MapTHepiB aus baHky e HaWTOJIOBHIIIIUM aKTUBOM,
ocKinbKH (iHaHcoBa iH(pOpMAlis € OCHOBOIO HaJaHHsi OAaHKIBCHKHMX IOCIYT. 36epiratu
iHpopMaIlito KIIEHTIB Ta iNOBHX MAPTHEPIB Y TAEMHHUI] Ta BUKOPHCTOBYBATH 11 TiJbKU TaK, SIK
BOr0 XOTiMM 6 Hami KIEHTH Ta JiIOBI MapTHEpH - HaHBUUMH MpPIOPHTET A BCIX
npaiiBHUKIB baHky.

5.2. Bank He po3rojomiye iHpopMauiio Ipo omepaii KIi€eHTiB Ta ILIOBHX napTHEpIB, a TAKOXK
i BizoMoOCTi, SiKi MOXyTh HAHECTH MIKOMY IX JLNOBiH pemyTanii, KO POIKPHTTS nozi6Ho1
iH(popMalii He nepeadaUeHe 3aKOHOIABCTBOM Y KpaTHH.

5.3. baHk rapadTye KJIi€HTaM Ta JUIOBAM MapTHepaMm, 1o:

53.1. Byme OXOpOHATH BilNOBIAHO JO  CYBOPHX crajapTiB  KoH®iaeHuiiHOCTI
{H(opMmariio, SKy KIIEHT 4H JiNoBHi MapTHEP J0Bipsiec banky.

5302. 3peme 30ip i BukopucrauHs iHpopMmamii mpo  KIi€HTa  JIO HEeOoOX1qHOTO
MiHIMYMY, JIOCTaTHBOI'O JUISt BHUCOKOSIKICHOTO 00CIIyroByBaHHs, BKJIIOYAIO4X
CIOBilIEHHS PO GAHKIBCHKi TIPOLYKTH, MOXKIIMBOCTI HA/IAHHS CYIyTHIX ITOCIIYT.

5.3.3. JlomyctuTh 10 (inaHcoBoi iHdopmanii Kii€HTa 4YH JIJIOBOrO IapTHepa TUIBKH
BUCOKOKBaTi(pikoBanux npaniBHukiB. Ilpanisuuku banky, Mo nopymars HOPMH HbOTO
KozeKcy, MOHECYTh BiIOBIJaIbHICTG BiANOBIIHO 10 YMHHOTO 3aKOHOJABCTBA Ta OynyTh
BiZICTOpPOHEH] BiJl po6OTH 3 KIi€HTCHKOIO iHPOPMALLELO.

5.3.4. He najaBatuMe iH(GOpMAIiIO KIi€HTA YH JIiJIOBOTO IapTHepa Oyab-sKUM 30BHIIIHIM
opramizaiisM 4u ocobaM, 3aBYaCHO HE OTPUMABIIM HA M JIO3BiJl KJIIEHTA 4YM JiJIOBOTO
napTHepa. Y BHIAJKax, KOJNH HbOro Bumarae 3akoH, bank Hanae HeoOXinHy iHpopMario
BHKJIIOYHO B THX 00csrax, ki BU3HA4eHI YAHHUM 3aKOHOJIABCTBOM.
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5.3.5. 3aBy/| KOPCTKO KOHTPOJIOBATMME PEXUM BHKOPHCTaHHs KOHQineHMi#HOI inpopmarrii
PO CBOTX KJIIEHTIB Ta JIIOBHX NapTHEPIB.

5.3.6. KoxHoro pasy, konu bank HaifiMmaTiuMe iHIII opranizanii, mo6 3abe3neynTy Mociyry 3
miATpUMKH Hamoro OisHecy, bank BuMmaratume Bi HUX BIiANOBIAHOCTI OaHKIBCHKHUM
cTaHzapram poboTH 3 KoHDieHIIHHOIO iHpopMaLicro.

5.3.7. ITix uac miaroToBKH 3BiTHOCTI baHk HamaBaTHMe iH(GOpPMAIlilO PO CBOIX KIEHTIB Ta
JLMOBHX TIAPTHEPIB 3 MO3MILH ypaxyBaHHs IXHIX iHTEpeCiB.

5.4. 3axuct AiT0BOI, KOH(DigeHNiHOT iHpopmalii BaXIHBHIA JUIs iHTEpECiB i yerixXy MismbHOCT
Banky. ITpaniBuuku Banky po3yMiroTh i 3aBXIM HaM’ATalOTh, WO JIE0OOA BHUCIOBICHA HHUMH
iHpopmaris a6o Touka 30py, CHIBBiIHOCHTECS i3 camum bankoM, #oro imiukem cepiHo3HOT
(iHAHCOBOT CTPYKTYpPH i BiIHOCSTBCS 10 IOTO 3 MOBHOIO BinnopinansHicTio. KonpineHuinna
inpopmanis He mimarae my6nigsomy nommpenno. o xondinenmitinoi inpopmauii banky
TaKOX HAJIECKHUTh:

5.4.1. Indopmariist BiIHOCHO BHYTPIIIHIX MOMITHK, (piHAHCOBOT MiANBHOCTI 1 CTPYKTYpH baHKy.

5.4.2. TudopMartist Ipo KUIBKIiCTb i CKJIaj MpaliBHHKIB, iX 0COOMCTI SKOCTi i MepcOHalbHI JaHi,
piBeHb 3apO6iTHOT IIaTH, CHCTEMA MOTHBALI] IlepcoHaty banky Toro.

5.4.3. KoMm’roTepHi Komu i mporpamu, Takox iHdopmaiis mpo KoH}irypamiio mporpamMHOro
3abe3neyeH s, JaHi Ipo MexaHi3Mu oOpoOKH i nepejadi JaHuX.

5.4.4. AmnanitimdHa iHpOpMAILi, PO3MIOBCIOUKEHHS SKOT MOXKE IIPH3BECTH 10 (iHAHCOBUX BTpAT
s Banky, Ta iHopmaris, o OTpUMAHA Bijl KII€HTIB.

5.5. 3abopomserbcs  obrosoproBatd KoH(DineHuiliHy indopmaniio 3 TpeTiME ocobamu,
(HEe3aJNeXHO BiJi TOTO YM SIBJISIOTHCS BOHM IpaliBHHKamMHu baHKy), ki He MaOTh AOCTYmy 10
TaKoro poy indopmarii.

5.6. 30008’ s3aHHS 0 30epeskeHHIo KoH(ieHiiiHoi iHGopMalii pu po3royomeHHi 6aHKiBCbKOT
TaeMHMIU MOKJIAIAI0ThCS He TUIBKM Ha IpaliBHUKIB baHky, ane i iHIIMX 0ci0, y SKUX € HOCTYII
10 Takoi indopMarii (HarmpHKiIaja, 30BHIIIHI ayJUTOPH).

5.7. TlpauiBHMKH, y SKHX € HOCTYI 10 iHGOpMANiiHMX cHCTeM, 3000B’s3aHi AOTPHUMYBATHCH
IIPABHIT BUKOPUCTAHHS 0COOUCTOTO [apoiio, 3a00POHAETHCS TIEpeaBaTH MapoJli TpeTiM ocobam.
3aGopoHnseThes nepeasaty iHdopMariito mpo dinancosi pexsisuta KAPTH (nanmpukiian: Homep
kapTH, PIN Ko 4u mapoiis, 4epe3 HezakonoBaHui e-mail) Toruo.

5.8. 3060B’s13aHHS 30epiraroThCs 1 IMicIst 3aBEPUICHHS! JIIOBHX CTOCYHKIB yCiX CTOpIH.

6. IosiTHKA B32€EMOBIJTHOCHH 3 KOHKYPEHTAMH

6.1. BaHK BHCTYIIa€ 3a YECHY i 370pOBY KOHKYDPEHILI0. BaHK po3risjae JlisuibHICTh KOHKYPCHTIB
SK BQXKJIMBUH CTUMYJI CBOTO PO3BHUTKY.

6.2. Bank BHXOJUTH 3 TOTO, IO NOPYIIEHHS [[MBLII30BaHUX HOPM BeJIeHHs Oi3HECY Ta IPaBUII
JiJ10BOT TIOBEIIHKHA € HEIPUITYCTHMHUM, OCKIJIbKH NEPELIKODKAE JOCATHEHHIO TOCTaBICHHX L{iJIeH
i MicTUTB y cO61 BUCOKI pU3HKH BTPaTH peryTarlii.

6.3. Y B3aeMOBiIHOCHMHAX 3 KOHKYpPEHTaMH Ipal[iBHHUK banky He Ma€ mpaBa pO3rojoIlyBaTH
iHopMarito Mpo KIi€HTiB, JiIOBHX mapTHepiB bamky, a Takox iH(popMmaliio, 1o CKIanae
0aHKIBCHKY YH KOMEPIIHHY TAEMHULIO.

6.4. Bank He (QopMmye, He PO3MOBCIOMIKYE Ta IHIIMM YHHOM HE BHKOPHCTOBYE KOH(QiIeHIIHHY
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iH(popMaIlifo IPO KOHKYPEHTIB.

6.5. Y pasi BUHHKHEHHS pO30iKHOCTEH 1 clIOpiB y KOHKYpeHTHil 00poTs0i bank Hazae mpiopurer
[EPErOBOPaM i MOUIYKY KOMIIPOMICY.

7. HoniTuka B3aemoBinHocuH baHky 31 cBOIMH npaniBHHKaMH

7.1.bank nparte, mo0 BiJHOCHHH MDX [paliBHHUKaMHM baHKy XapakTepH3yBaIMCh B3a€EMHOIO
IOBarol Ta TOJIEPAHTHICTIO, OyayBalmuch Ha 3acajgax MpodecioHami3My, BIAKPUTOCTI Ta
4ecHOCTi, Ta OyJIy€ BITHOCHHH HA IPUHIUIIAX JOBOCTPOKOBOIO CIIBPOOITHHITBA I HEYXHIIBHOIO
BUKOHAHHS B3aEMHHUX 3000B’A3aHb.

7.2.baHk Mae Ha MeTi CTBOPHUTH aTMocdepy MIOBipH, B SKil NOMMIKH, HpoOieMH Ta
IHIMIEHTH OOrOBOPIOIOTHCS BIIKPUTO, ajie TOJIEPAHTHO 110 BiIHOIIEHHIO 10 MpalliBHUKIB.

7.3.baHK He JONyCKa€ IO BiJHOIIEGHHIO 10 CBOIX IpaliBHHUKIB OyIb-fKUX MpPOSBIB
JMCKpHUMiHANii 3a MOJITHYHUMHM, PENiriiHUMH, pacOBHMH, HAIlIOHAJIBHUMM, CTATEBUMH YH
IHIDMMH [TOMIOHMMM O3HAKaMH I Yac IpuiioMy Ha poOOTy, OIUIATH Mpalli, NPOCYBaHHS IO
CITyXKOi.

7.4.banKk B)KHMBA€ 3axo0JiB, IO CIPSIMOBaHI HA OXOpPOHY Ipalli Ta YKpIIUIEHHS 310pOB'd,
3a0e3MeueH s coliaibHOro 100po0yTy mpaniBuukiB banky. bank Hamae cBoiM mpaliBHHKaM
pobGoui wMmicus, OCHamleHi BCIM HEOOXiTHUM JUIsI BHUKOHAHHS CIIy>)KOOBHX OOOB'S3KiB.
BesmocepeHe KEepiBHUITBO MpaliBHUKAa bBaHKy CTBOpPIOE HaJIe)KHI yYMOBM, JOCTaTHI JUIs
YCIIIIHOTO BUKOHAHHS 3000B'S13aHb, IIOKJIAICHUX HA HHOTO 110CAI0BOIO IHCTPYKIIEIO.

7.5.baHk miaTpuMye 1 3a0X0Yy€ IHINIATHBHICTH Ta HOBATOPCTBO Il 4Yac BHUKOHAHHS
npaiiBHUKOM BaHKy CcBOIX mocanoBuX 000B's3kiB. KoxeH mpaniBHMK baHKy, He3aneXHO Bin
3aifiMaHol TOCaa¥, Ma€ IPABO BUCIIOBIIOBATH CBOIO IIO3MIII0 Ta HAJaBaTH HPOMO3UINT IO
BJIOCKOHAJIEHHIO CBOET pOOOTH BiAIOBIIHO A0 HOro pyHKIIOHAIBHUX OOOB'SI3KIB.

7.6.BaHK CTBOpIOE HaJIeXHI YMOBH s mnpodeciiHoro # ciyx060BOro 3pocTaHHs
npaniBauka bauky. ITpu 3amiienHi BakaHTHUX Iocaj baHk y mepiny yepry posrjsaae CBOiX
NpaniBHUKIB, 3aHECEHUX 0 KaapoBOro pe3epBy. OCHOBHUMH KPUTEPisIMU [T MiJABUILECHHS
no ciuyx6i € mpodecioHamizM, KOHKpPETHI MOCATHEHHS B poOOTi, a Takox 3mi0HOCTI i
ocobucti axocti. Koxxen mparniBuuk banky mMae mpaBo BUIBHO OTpHMATH iH(OpMAaIio mpo
BaKaHCii Ta BHCTAaBUTH CBOIO KaHJMIATYpy Ha 3aMileHHS Oyab-siKoi 3 BakaHCiH, HasBHHX Y
banky.

7.7Bank 3abe3neuye CTBOPEHHS Ta JOTPUMAHHS KyJIbTYpH YNpaBIiHHS pu3HKaMu. lIpaniBHUKH
MaloTh iH(QOPMYBATH OE3MOCEPENHBOTO KEpiBHHKA YTIPaBIiHHA PHU3MKIB TOMIO IIPO HAasBHICTH
PH3HKIB, SIKI MOXYTb CIIPUYMHUTH BTpaTH JUlsi banky.

7.8.baHK 3 pPO3YMIHHSM CTaBUTBCSA 1O YydYacTi NpaniBHUKIB baHky B rpoMajcekii i
I AMPUEMHHUIBKIN JisTIBHOCTI 32 YMOBH, IO I aKTHBHICTh HE Mae HEraTUBHOIO BIUIMBY Ha
BHKOHAHHS NpaniBHUKOM BaHKy mocamoBux 000B'sS3KiB, a TAKOXX Ha JIsUTBHICTH baHKy B LIOMY.

7.9.IlpauiBuuk BaHKy MOBHHEH 4ECHO i CyMIIIHHO BUKOHYBATH CBOi IOCaOBi OOOB'A3KH, HECTH
BiINOBIIAIBHICTE 3a pe3yJbTaTH CBOET pOOOTH, TOTPUMYBATUCH TPYJOBOI AUCLHUILIIHH, IPABHII
BHYTPIIIHBOrO pO3MOpsaKy i HopM Iporo Kojekcy, cBO€YacHO 1 TOYHO BHKOHYBAaTH
PO3MOPSKEHHs KEPiBHUIITBA, HE JOIIYCKAaTH irHOPYBaHHS 3BEPHEHb KOJIET, BAKOPHCTOBYBATH
poboumii Yac Juis MPOJYKTHBHOI pOOOTH, YTPHUMYBATHCh BiJ Hiif, IO 3aBaXalOTh iHIIUM
npaniBHHKaM baHKy BUKOHYBATH IXHi TpyJ0Bi 000B'SI3KH.
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7.10.IlpaniBauk baHky, 1m0 3HaxoauTbest y poOoumii yac 3a MexamMu odicy, NMOBHHEH
CBOEYACHO IOBIJIOMJISITH IPO CBOE MiCIIe3HAXOKEHHSI Oe3MocepeTHIX KEPiBHUKIB.

7.11.Posb i cTymiHb BiAMOBIAAIBHOCTI KOXKHOTO MpaliBHUKa baHky BU3Ha4YeHI 3aKOHOJAaBCTBOM
VkpaiHd, HOPMATHBHHMH JIOKYMEHTAaMH, [OCAJ0BOIO IHCTPYKILIi€0 1 BHYTPIIIHIMH
JOKyMeHTaMu banky.

7.12.CucreMa BHHAropoad B bBaHKy IPyHTYETbCS Ha BpaxyBaHHI JOCSTHYTHX pe3yJbTaTiB
pobOTH KOXKHOTO IpaiiBHUKa baHKy 1 fioro BHECKy B 3arajbHi pe3yibTaTH baHKy B oMy Ta
PEeryJIIOETHCS BHYTPIIIIHIMHE JOKyMEHTaMH baHKy.

7.13.YMoBH mpalii mpaniBHHKiB baHKy Ta NpUHIUNY il OIUTATH BU3HAYAIOTHCS YHHHHM TPYHAOBHM
3aKOHOJaBCTBOM Ta HOPMAaTHBHUMM JokymMeHTaMH banky. Koxen mnpaniBauk banky Mae
MOJKJIMBICTH OCOOMCTO BiJICTOIOBAaTH CBOI MpaBa Ta BIAKPHUTO BHCIIOBIIOBATH CBOIO IO3HIIIIO
BIJITHOCHO IHTaHb, MMOB'I3aHUX 3 YMOBAaMHM IIpalli Ta OIUIATOIO Ipali. BperymoBaHHS TpyAOBHX
BIIHOCMH 3 mpalliBHUKaMu baHKy 3/1iHCHIOETbCS BIIMOBIAHO JIO YHHHOTO TPYIOBOTO
3aKOHO/IaBCTBA.

7.14.ITpaniBauk banky He Mae mpaBa 3JI0BXXMBATH CBOIM CiIy’KOOBHM CTAaHOBMILEM HAa KOPUCTH
OyIb-SKUX IOPUIMYHUX YU QI3UYHUX OCiO, B TOMY YHCII CBOIX POAMYIB. SIKIIO MiANPHEMCTBA
pOIUYiB YW BOHH OCOOMCTO € KiieHTaMH baHky, TO BCl mociayru iM HagaloTbhes Ha
3araJbHUX YMOBaX, 3TiJJHO 3 BHYTPIMIHIMHU JJOKyMeHTaMH baHKy.

7.15. TlpaniBauk banky He Mae mpaBa BUKOPHCTOBYBaTH aKTHBU baHKy, HOro BHYTpIIIHIO
iH(popMaIlio, CBO€E MOJOXKEHHS YH A1JIOBI MOXJIMBOCTI, 1[0 BUHUKAIOTH Y 3B'SI3Ky 3 pOOOTOIO
B Banky, B ocobucTux iHTepecax abo iHTepecax OyIb-sIKHX IOpPHIMYHUX 4d (izuuHMX OCiO, B
TOMY YHCJIi CBOIX POJUYIB.

7.16.I1paniBauky baHky ciijl He JOIyCKaTH BUHUKHEHHS CUTYallid, sIKi MOXYTb CHPUYUHUTH
3aBJaHHd 30UTKIB JiIOBIM pemyTallii, iIHIIUM HeMmaTepialbHHUM ab0 MaTepiaJIbHUM IHTepecaMm
Banky. IlpaniBauk banky He mOBHHEH IpsMO abo OIOCEPEIKOBAHO Yepe3 pOAUYiB 3aiiMaTHCh
IisSUIBHICTIO, SIKa TpHU3Bee 10 KOHQIIKTY 3 iHTepecamMu baHky.

7.17 IlpaniBuuk banky He Mae mpaBa mpsiMo abo ONOCEPEKOBAHO 4Yepe3 pOJUYiB y Oynb-
AKMi crmoci6 mpocutH abo TpHiiMaTH OIUIaTy, IOJApyHKH abo mioch MoAi0He, o Mae
MiHHICTH, BiJA ICHYIOYOro 4YH TOTEHNIHHOro KiieHTa baHKy, 1inoBoro mapTHepa,
IpeICTaBHUKA OpraHiB JepaBHOI Biaxy abo iHIIOI ocobu 3a Oyap-sAKy Ail0, IpoLeaypy, Lo
3MiMCHIOIOTHCS JaHMM MpaliBHUKOM baHKy, a Takox 3a iHQopMamilo IoJ0 KIT€HTIB Ta
napTHepiB banky.

7.18.IlpaniBuuk bBaHKy NOBHHEH YBa)XHO CTaBUTUCh JO CHUTyallil, Koiaum HoMy crae
BiJIOMO IIpO HEJOCKOHAJICTH MpPOLEAYpP, BHHUKHEHHS NOTEHLIHHHX pPHU3UKIB, KOHQIIKT
iHTepeciB, HEETHUHY TOBEIIHKY ab0 MOpPYIICHHS, HEIPaBOMIpHi Jii 3 60Ky iHIIMX IMpaliBHHKIB
Banky, curyanii kosu Bank Hece BTpaTH ab0 HEJOOTPHUMY€E NPUOYTOK Ta HMOBIIOMIIATH IIPO
1le KEPIBHUIITBO Ta YIOBHOBa)KeHHX 0ci0 banky.

7.19.ITpaniBauku 3000B’s3ani cyBopo moTpumyBatuch «llomituku indopmaniiinoi Oesmexkw» Ta
BHYTpiIHIX noKyMeHTiB banky mono CVYIb, 30epirari GaHKIBCBKY Ta€eMHHINIO Ta KOHQIAECHIIHHY
iH(opMallit0 B MMOBHIii BiJIOBITHOCTI 3 MOJOXEHHSMU 3aKOHOJABCTBA YKpainu, nporo Koxekcy,
BHYTPIIIHIX JOKYMEHTIB baHKy.

7.20.IIpamiBHUKH MOBHHHI JOTPUMYBATHCh TPYJIOBOI JUCHUIUIIHHM. Y BHIAJKaX, KOJM OOCTABHHH
MOXYTb HPU3BECTH [0 IMOPYIICHHS JMCLIHIUTIHM, IPAIiBHUKOBI HEOOXi/HO 3aBYacHO IOBIJIOMHTH
11po 1ie Ge3nocepeTHHOMY KEPiBHUKOBI.
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8. KopnopaTuBumuii ctuib banky

8.1. Bamk posrisjgac BIAacHy pPeNyTalilo sSK BaXJIMBHM IHCTPYMEHT y JOCATHEHHI IiNEH i
peamizanii 3aBnanb, O MOcTaBlIeH] mepel HUM. Tomy ofHMM 3 HaHBaXIMBINIMX 0OOB’S3KiB
TpamiBHUKIB BaHKy € [0feHHe TOTPUMAHHS BUMOTI KOPIOPATHBHOIO CTHIIIO Ta KOPIOPATHBHOL
KyJbTypu baHKy.

8.2. BaHK BHKOPHCTOBYE €IMHHH CTHJb y 3OBHIIIHBOMY Ta BHYTPINIHBOMY O(OpMIIEHHI
6yniBens Banky, indopmauiiiHoMy i rpadidHOMYy HallOBHEHHI PEKJIaMHUX MaTepialliB.

8.3. JlinoBa apykoBaHa, CyBEHipHa Ta peKJIaMHa NPOAYKIis BCiX mimpos3ainiB banky
NOBMHHA OyTH BUKOHAHA B €IMNHOMY CTHJIL.

8.4. SOBHIIIHIii BUTJIS HPAIBAAKA SBISIETHCS HE TUIBKH BHPAKSHHSM HOro 0COOKMCTOrO BiIHOIIEHHS /10
oTouylouMx, ane i GopMmye y Kii€eHTa AyMKy mpo iMipk badky B minomy. ToMmy BIIHOCHTHCH 1O
30BHIIITHBOTO BUTY BCIM IpaliBHiKaM baHKy, 6e3 BUHATKY, HOTPIOHO BiMIOBIITHO.

8.5. TlpariBHMKAM PEKOMEH/IYETHCS JOTPUMYBATHCH JIIOBOTO  CTHJIO B OJISf3i, IO Bi/IIOBIIAE iMIDKY
BaHKy i pekoMeHioBaHui BaHKOM Ta SIBISETHCS Bi3yanbHUM MiATBEPIKEHHAM CTabUIbHOCTI i Ha/iHHOCTI
banky.

8.6. TlpaniBauKy BaHKy TIOBUHHI BAIVIIATH OXAifHO, IPOSBIIATH CTPHMAHICTh Y 30BHIIIHBOMY BHTJISIL.
OCHOBHI BUMOTH JIO OJIATY — OXaiHIiCTh, 3py4HICTB, JIIOBHH CTHIb. HenpuHHATHO HOCIHHA
BiJIKPUTOrO, ~ CIIOPTHBHOIO, HPO30POro i JEKONBTOBaHOro onary. IlamiTpa KoibopiB He MOBHHHA
JpaTyBaTH i BiJBOJIIKATH BAIIKX CIiBPO3MOBHHUKIB BiJl po3MOBH. Ofr KOXHOIO NpailiBHUKa baHKy
TIOBUHEH OYTH JIOPSYHUM 1 BIIOOPKATH MOBAry [0 OTOYYFOUHX.

8.7. IlpaBuna 30BHIIIHBOTO BUIJISAY € OOOB’S3KOBMMHM Ui BCix Oe3 BuHATKY IlpaniBHukiB
baHnky.

9. KopnopaTuBHi nNpaBuJia IiJIOBOro CJIKy BaHHSI

9.1 KopmopaTuBHi ~ IpaBWiia JIJIOBOIO  CHUIKYBaHHS — 1€ BCTAHOBJICHHH  MOPSIOK
B3aeMOBiHOCMH y banky. PernameHTyBaHHS LMX BIJIHOCHH 3YMOBIEHO IparHeHHSIM
KepiBHMITBA baHKy opradisyBard edeKTHBHI KOMyHiKallil KIi€HTiB 1 mpaliBHUKIB Ta
IpaniBHUKIB MiX c000¥0, K ycepeuHi banky, Tak 1 o3a Horo MexamH.

9.2.KoprnopaTupHi IpaBuiia JiNOBOTO CIIIKYBaHHS 6a3ylOThCA HA M'ATH €IEMEHTAaX MOBEAIHKH:
[IO3UTHBHICTb, IPIOPHTETHICTH iHTepeciB Bauky, nependavyBanicTs, cybopaMHallis, JOPEYHICTD.

9.2.1. ITig MO3MTHBOM PO3YMIETBCA Te, IO MiJ 4Yac CIIJIKYyBaHHS 3 KJIIEHTAaMH YU KOJIEraMH
HEOOXiJJHO NParHyTH CTBOPUTH MO3WTHUBHE BPAKEHHs. Y CTBOPEHHI MO3UTUBHOTO CIPUHHSATTS
MAIOTh 3HA4YEHHS MaHEpH IIOBEJIHKH (KEeCTH, 11033, MOBJEHHsS) Ta 3OBHIIUHIA BHIIISIL.
Ba)k/IMBOIO BUMOTOIO JIIJIOBOTO CIJIKYBaHHS € IoBara A0 IHIIOI JyMKH. AJjie IIpH IIbOMY HE
MEHII B)KJIMBO BiZICTOIOBATH BiiacHi iHTepecu (iHTepecu banky).

9.2.2. IlpioputeTnicts inTepeciB baHky moisrae B yMiHHI ToOcTaBuTH iHTepecH baHKy Ha
HepIInH IIJIaH.

9.2.3. IlepenbadyBaHicTh J03BOJIs€ HE JOIYCKaTH CHTyallil HEBU3HAYEHOCTI i muckomdopry,
OLIBII YiTKO IUTAHYBATH poOOUYHUI Ipolec.
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9.2.4. B xopmnopaTHBHIH TOBEIHII Iy)K€ BaXXJIMBO BPaxOBYBaTH MPHHIMI CyOOpIHHAIIT,
OCKUIBKM ICHYIOYa YIpaBIiHCbKAa i€papXis J03BOJSE MIITPUMYBaTH Ha BHCOKOMY piBHI
BUPOOHUYHH mpoLec.

9.2.5. Jlope4HicTh — Li¢ BIANOBIHICT 30BHIIIHBOTO BUIJISAY 1 MaHep MOBEIIHKH B KOHKPETHil
cHUTYyarrii.

9.3. Ilpu cminkyBaHHi 3 KilieHTaMH baHKy npaniBHHK bBaHky moBuHeH OyTH HaI3BHYalHO
KOpeKTHUM. IIpaliBHUK HE3ale)XXHO Bil PIBHS, BHIY Ta COCOOY CILIKYBaHHS Mac OYTH BBIWIMBHM,
JOOPO3UWIMBHM, YyHHHM, TPOSIBISATH TEPIUMICTh 0 (HaKTiB MOYKIIMBOIO HEKOPEKTHOTO CIILIKYBAHHS 3
OOKY KJTIEHTIB Ta IUIOBUX TAPTHEPIB.

9.4. MoBa € OCHOBHHM 3acO00OM CIHIIKyBaHHs ISl JOCSTHEHHS IO3UTHBHOIO pe3yJIbTarTy B
MIKOCOOMCTICHUX cTocyHKax. IIpaBmibHa MoBa - 1€ MO€IHAHHS BipHOrO TOHY, ApTHKYJIALII,
BHMOBH, I'YYHOCTI Ta IIPaBUIIBHOIO BHOOPY CIIiB.

9.5. Jlna mnpauniBHUKIB baHKy IpIOPUTETHUM € CHIJIKYBaHHS YKpalHCBKOIO MOBOIO. Ilpu
CIIIKYBaHHI 3 KIIIEHTOM HEOOX1JHO BPaXOBYBAaTH, KOO MOBOIO 3py4Hillle CIIIKYBATUCh KIIE€HTY
13aCTOCOBYBATH Ty MOBY, siKa Oyzie OUJIbII TPOAYKTHBHOIO B KOHTAKTI 3 KIIIEHTOM.

9.6. Ilpu cminkyBaHHI 3 KJII€HTOM IIpalliBHUK baHKy NOBHHEH BpaxoByBard pPiBE€Hb 3HAHHS
KJIieHTOM GaHKiBChKOI TepMiHOJIOrII. VY pasi, SKIIo NpaIliBHUK Bi4yBa€ TPYIHOIII B CIIPUHMAaHHI
KJIIEHTOM IIOSICHEHb, BaXJIMBO IIBHIKO 30PI€HTYBATHUCS Ta IEPEHTH Ha OLIbII JOCTYHHHH Is
KJIIEHTA PiBEHb CIIIJIKYBaHHSI.

9.7. KoxHuii npamiBHHK MHOBMHEH IPUCKIIUIMBO KOHTPOJIIOBATH BJIACHY MOBY Ta BIIACHY
MIOBEJIIHKY.

9.8. IlpaniBHuK BaHKy 4iTKO HOTpPHUMYEThCS MpPABHIJ IPOBEICHHS MEPETOBOPIB, Y TOMY 4YHCII
teneponnux. CyBopo 3a00pOHSETBCS B XOMI IEPEroBOPIB BHKOPHUCTOBYBATH BHPa3H, IO
IPUHIKYIOTH JIIOJICBKY THICTB Ta sIKi 00paXkaroTh 0co0y CITiBPO3MOBHHUKA.

9.9. 3anexHo BiJ XapakTepy po3MOBU IO TeneoOHy 3 HpaliBHHKOM bamky y kiienrta Oyme
CKJIaJIaTHCs BpaKeHHs 1mpo bank B minomy. IlopymeHHs ninoBoro eTukery teneOHHHX PO3MOB
MOXK€ CIIPHYMHMTH IIPUIIMHEHHS MIUJIOBUX IEpPErOBOPIB, pPO3ipBaHHS KOHTPAKTy Ta BTpary
KJIiEHTA.

9.10. IlpaniBauku baHky He MOBHHHI JOIycKaTH, 100 Teae(OHHUM A3BIHOK 3aJMIIMBCA 0e3
BIJINOBiMI, OCKIIBKM MpOMYLIECHI [3BIHKM 3aJMINAIOTh HENPHEMHE BIAYYTTS i CTBOPIOIOTH
Bpa)keHHs, 1110 baHk He 3aIlikaBIieHUH B KOHTAKTax. .

10. IToBeninka B KOHQJIIKTHUX CHTYyaIlisIX

10.1. [l 3niCHEHHSI IPOYKTUBHOT JISUTBHOCTI, MpaI[iBHUK BaHKy MOBUHEH 3HATH, 1[0 caMe He
BJIALITOBY€ KJIIEHTA, BMITH IPaBUJIBHO pearyBaTH Ha MOTr0 NMPOIO3MIi Ta CKaprd, BpaxoBYBaTH
IOMHJIKH 1 HE JJOITyCKaTH 1X y MallOyTHbOMY.

10.2. IlpaBuna TOBEeIIHKM Yy BHIAAKaX, KOJU KIIEHT BHCIIOBIIOE HE3aJ0BOJECHHS
00CIIyroByBaHHSIM, CKap>KUTHCS Ha MIOBEIIHKY NpalliBHUKIB baHKy:

10.2.1. IlpauiBHuk baHKy He NOBHHEH NPOBOKYBAaTH KIIE€HTA 10 CTBOPEHHS KOHQIIKTHOL
cHUTYyarii.

10.2.2. V pasi BUHMKHEHHS KOH(IIKTHOI cHTyamnii, HEOOXiZHO JaT¥ MOXMJIMBICTH KILEHTY
BHCJIOBUTHCS. BaxiaMBuM € He Te, sika CHTyallsl CKlanacs, a Te, SK CIpuiMae il KILEHT.
[TpaniBHuk banky npu 1bOMy MOBHHEH OyTH CTPHMAHUM Ta BBIUJIMBHM.
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10.2.3. TIpaniBuuk BaHKy MOBHHEH yBaXXHO BHCIYXaTH KI€HTa, IPH IIbOMY HE OI[IHIOBATH, UM
IpaBHil KJIIEHT YH Hi, @ 3pO3YMITH, SIK CIIpUIMa€eThCsl AisUIbHICTD banky 3 60Ky KitieHTa.

10.2.4. TlpaniBuuk baHKy HOBHHEH 3pOOMTH HEOOXiIHI HOTATKH 3 INIPUBOMLY CHTYalii, IO
cKJasiacs 3 KJI1€EHTOM.

10.2.5. TpauiBuuk banky moBHHEH BHOAYUTHCS 3a 3aBJlaHl HE3PYYHOCTI Ta BHCJIOBUTH IOJSAKY
3a KPUTHKY, SIKa JJa€ MOXIIUBICTh BIOCKOHATIOBATHCS.

10.2.6. Tlpanisuuk banky moBuUHEH MpoiHGOPMYBaTH KEPIBHULTBO Ta BXKHUTU BiIIIOBITHHX
3axXO/iB.

10.3. Hemae »OIHHMX BHUIIpaBIaHb JUIS HEJIOOPOCOBICHOTO BHKOHAHHS poOOTH, HEYBaXXHOIO
CTaBJIeHHs 10 Kii€HTiB. BimcyTHicth 4acy, iHdopmariii, BUTPUMKH y B3a€MOBIJHOLIEHHSX 3
KJIIEHTOM HE MOXYTb OYTH IiJICTABOIO JIJIsl HEKICHOTO 0OCIIyrOBYBaHHS KJTI€HTIB.

10.4. IpaniBauk baHKy, CHUIKYIOUHCH 3 KJIIEHTOM, ITOBUHEH BiJUyBaTH BiNOBINAJIBHICT 3a
Bech BaHK, OCKIIBKH B pe3yJbTaTi IIbOTO CIIUIKYBAaHHS y KJIi€HTa OyJe CKJIQJAaTUCS BpaKeHHS
po baHk, mpo Bech HOro KOJIEKTHUB.

11. IoniTuka po3kpuTTs iHGopMawii i cmijIKyBaHHS 13 3aco0aMHu MacoBoOi
ingopmanii

11.1. Po3kpurts indopmanii npo bank € HeoOXiaHOIO nepeayMoBoio AoBipu 10 banky 3 Ooky
iHBeCTOpIB Ta CIpUsie 3aly4eHHIO Kamitary. Po3kpurrs iHdopmanii Mae BeqMKe 3HAYCHHS IS
mifBUIIEHHST €(QEeKTHBHOCTI IisUTBHOCTI caMoro baHKy, OCKiJIBKM MOBHa Ta JOCTOBIpHA
inpopMmarliss Hagae MOMUIUBICTH KEPIBHHIITBY OO'€KTHBHO OIIIHMTH JOCSTHEHHs banky Ta
PO3pOOHUTH CcTpaTeriio Horo MaiibyTHBOrO pO3BHUTKY.

11.2. Bauk 3a0e3meuye po3kpuTTs iHpopMalii Npo CBOIO MISUIBHICTH BIJMOBIAHO O
3aKOHOJABCTBA YKpaiHH Ta MIDKHApOJHUX CTAaHIApPTIB Ha OCHOBI NPHHIHUMIB JIOCTOBIPHOCTI,
peryJsipHOCTi, OIepaTHBHOCTI 1 HajgaHHS, OajlaHCy MIX BIAKPUTICTIO 1 JOTPUMaHHSAM
KOMepIiiHUX iHTepeciB baHky.

11.3. O6csar indopmanii, MmO HamgaeThCs KIiEHTaM 1 JOUIOBUM IapTHEpaM, BH3HAYA€THCS
XapakTepOM IIOCIIYT, 110 HAJAIOTHCS, BiAMOBIIHO /10 3aKOHOaBCTBa YKpainy, 1poro Kogekcy ta
BHYTPIIIIHIX JOKyMEHTiB baHKy.

11.4. Kniens i ginosi naptHepu banky MoxyTh OyTH BIIEBHEHI B TOMY, IO iHpoOpMAIlis Ipo
HHX, IXHIO I IIPHEMHUIIBKY IisUTBHICTD, BKIIOYHO 3 iH(OPMAIII€IO PO Te, 110 BOHU € KITi€EHTaMH
Banky, € KoH(}iIeHIIHOIO 1 HE MiUIArae po3KpUTTIO, 32 BUHATKOM BHIAJKIB, IepeadadyeHux
3aKOHOJABCTBOM YKpaiHH a00 KOJM pO3KpHUTTS iHopMalii BinOyBaeThes 3a 3rojl0l0 KIIEHTa,
JIJIOBOTO MMapTHEpa i He CYNepednuTh YMOBaM JIOTOBOPY 3 HHUM.

11.5. TlpaniBuuk baHKy Mae mpaBO CHIJIKYBaTHCh i3 IpeJcTaBHUKaMU 3aco0iB MacoBoOi
inpopmanii (mani — 3MI) 3 nmurtaHp AisbHOCTI BaHKy TUIBKHM 3a HAsBHOCTI BiANOBiIHOIO
J03BOJIy 3T1IHO 3 BHYTpiHIMH HoKyMeHTamu banky. [IpaniBHuk baHky nOBHHEH pO3yMiTH
i 3apxau mam'statd, Imo Oyab-sika BucioBieHa HuM B 3MIindopmanis abo Touka 30py
acouiroeTbes 3 iHQopMaIliero Ta Toukowo 30py baHKy i BIuinBae Ha HOro iMiJUK Ta pemyTanito.

11.6. Cninkyrouuch i3 mpeacraBHukamu 3MI, mpaniBHUK bBaHKy BHKOPHCTOBYE TiJIBKH
inpopmarito, sSIKy MOXHa BUIBHO OTPUMATH 3 BIAKpPUTHX JoKepesn banky — Beb-caiity,
OykieTiB, mpec-peiniziB Tomo. KomeHTapi Ta NPOrHO3M BiJIHOCHO CHTyalli y 30BHIIIHBOMY
CepeIOBUII MOXYTh HaJaBAaTUCh BUKJIIOUHO Ha M1JACTaBl O(QILIHHO MIATBEPAKEHUX JAHHX.
BignoBimi Ha 3amuTaHHS IIOBHHHI JaBaTUCh BHKIIOYHO B MEXax BJIACHOI KOMIIETEHIIIT,
BU3HAYEHOI OCATOBUMH IHCTPYKIISIMH.
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11.7.1Tin  wac cminkyBaHHs 3 npencraBHukamMu  3MI  mpariBauk — Banky —moBuHEH
MaKCUMaJIbHO CIIPUSITH CTBOPEHHIO IIO3UTUBHOrO iMimKy baHky, BijacTOOBatd iHTEpecH
akiionepiB banky, #oro Kii€eHTiB.

12. 3a6e3neyenns 30epexxenHst Mmaiina banky

12.1. IlpaniBaukam baHKy moTpiGHO BiANOBIAQJIBHO 1 MPOJYKTHBHO BHKOPHUCTOBYBATH MAiHO
banky, 3amo0iratu Horo HeIUILOBOMY BHKOPHCTaHHIO abo BTpari. MaiiHo banky mpusHauene
BUKJIIOYHO J1JIsi BUKOHAHHS MPalliBHUKAMH X CIIy>)KOOBHX (QYHKIIIOHAIBHUX 000B’A3KiB.

12.2. 3 MeTO0 3aXUCTy Ta HAJIS)KHOTO BUKOPUCTAHHS MaiiHa baHKy npaiiiBHUKH MarOTh:

12.2.1. IlposBnaTH po3yMHy 0O0a4HICTH 3 METOIO 3arlo0iraHHs KpaiidkKKd, ICyBaHHS abo
HAJIE)KHOT'O BUKOPUCTAHHS MaiiHa.

12.2.2. 3axuimaTH KOMII'IOTEpHI cHCTeMM, Oa3u JaHHMX, 3aco0M 3B’S3Ky, €JIEeKTPOHHI Ta
JPYKOBaHI MaTepiajy BiJl HCHABMUCHOI'O abo0 IIaxXpaichKOro NPOTUIPABHOTO JOCTYITY J0 HHX
TpeTix ocio.

12.2.3. BukopucroByBaTH MaiHO baHKy, a TakoX NporpamMHi HOpOIYKTH Ta KOMYHiKalliiHi
Mepexi, TIIbKH IJIs HOCSATHEHHS 3aKOHHUX Oi3HecC-LIell y MeXaxX BUKOHYBAHHX IIOCAJ0OBHX
000B’SI3KIB.

13. KonTpous i BianosigajabHicTh 3a forpumanns Koaekcy

13.1. Hopmu Ta nmpaBuia, pernamentoBani Kogekcom, € 000B'SI3KOBUMH Il BUKOHAHHS BCiMa
npaniBHUKamMu baHky.

13.2. KepiBHHKH YCIX CTPYKTYpPHHX Hipo3/1iIiB BaHKy HOBHHHI CHPHATH pPO3YMIHHIO Ta
BITOBIJATH 3a JOTPUMAHHS OCHOBHUX HOJIOXKeHb KoJiekey mpaliiBHHKaMH CBOIX ITiAPO3/IiIiB.

13.3.Bci npariBHUKH Ta, B IepIILy Yepry, KEpiBHUKHU BCiX piBHIB baHKy:

13.3.1. TloBuHHI BJIACHMUMH IisIMM Ta BYMHKAMH IT0JIaBATH KOJEraM Ta IiJIETJIHM IPHKIIA]
craBiieHHs 10 HOpM Kozekcey 1 IpUXHIIBHOCTI 10 KOPIOPAaTUBHUX IiHHOCTEH Banky;

13.3.2. HecyTh BiaNOBIAAIBHICTH 32 CTBOPEHHS arMOc(epH MpO30pOCTi ¥ BiAMOBIAAIBHOCTI, B
SKil KOXeH INpaliBHUK BaHKy aKTHBHO pearye Ha BUMHEHHS [iii Ta MPOBEJICHHS OIEpallii,
CYMICHHX 44 HeCyMicHHUX 3 UM Kozekcom;

13.3.3. 3o006o0B's3aHi migTpUMyBaTH arMocdepy, IO XapaKTepH3ye€ThCs IIOBArol Ta
TOJICPAHTHICTIO y BHYTPIIIHBO-KOPIOPATHBHUX CTOCYHKAX.

13.4. KepiBHUKH yCiX CTPYKTYpHHUX HiApo3aitiB baHky HecyTh BiIIIOBIIaIbHICTh 3a 3iCHEHHS
KOHTPOJIIO III0JI0 JOTPUMaHHS OJI0XeHb 11boro Konekcy.

13.5. Bank 371lCHIOE MOHITOPUHT JOTPUMAaHHs IPaBHUJI 1 CTAaHIAPTIB MOBEIHKH, BUKJIAJICHUX Y
npomMy Kogekci.

14. 3aka04Hi MOJIOKEHHS

14.1.Vci npauiBHuku banky noBuHHI OyTu o3HaifomneHi 3 muM KojekcoM, IOTpUMYyBaTHChH
HOPM Ta IpaBWJI NEpEeI0aYCHUX 3aKOHOAABCTBOM YKpaiHW, BHYTPIIIHIMH JOKyMeHTaMH BaHKy
ta pgaHuM Kopexcom, HECTH BiANOBITAJBLHICTH 3a BUKOHAHHS Woro Bumor. HoBi mpaiiBHHKH
banky BuBuaroTh Komekc mnepen THM, SK NPUCTYOHTH JO BHUKOHAHHS CBOIX CIIyXOOBHX
000B’SI3KiB. 5
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14.2. OsuaifomiieHHs npaniBHUKIB banky 13 KoaexkcoM NpoBOJUTH KEpPIBHHUK  3arajbHOroO
BiUTUTY/ BIUTITY TIEPCOHATY 1 KEPIBHUKHM BijJIiJICHb.

14.3. bank 3000B’I3y€THCS BIIPOBADKYBATH NPOLEAYPH Ta MPABUIIA, METOIO SKMX € BTIJIEHHS
TI0JI0XKEHb, 10 3aKpiruieHi y mboMy Kozekcl, y BlacHy KOpIOPaTHBHY IOBEIIHKY.

14.4. Ileit Kopmekc, 3MiHM Ta J[JONOBHEHHS JO HBOTO 3aTBEPKYIOTHCS  PIIICHHSIMH
CrnocrepesxHoi pagu baHky i3 ypaxyBaHHSM IilOUOro 3aKOHOJABCTBAa YKpaiHH i BHYTpIIIHIX
JIOKYMEHTIB IIOJ0 KOPHOPAaTHBHOTO YIIPABIIHHS, 3aTBEP/UKEHHUX 3aralbHUMH 300pamu
akiionepiB baHky.

14.5. V pa3i 3MiHM 3aKOHOAaBYOi a00 HOpPMAaTHBHOI 0Oa3M VYKpaiHH, IO pEriaMeHTye
KOPIIOpAaTHBHE YIPABJIiHHS, O MOMEHTY 3aTBep/KeHHs HoBoi pemakuii Komekcy, HeoOXimHO
KepyBaTHCsS 3aTBEP/UKEHUMH 3MIHAMH/JIONOBHEHHSIMM JI0 Jil0Yoi  3akoHo#aB4oi  abo
HOpPMaTHBHOI 6a3u Y KpaiHH.

IMoroa:xeno:

=y ) :
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